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Jolanta Grigalitinaité
LIETUVOS VERSLO INTERESU ASOCIACIJU ELGSENA'
Santrauka

Ekonomikos ir politikos poky¢iai tarptautinéje erdvéje daro jtaka nacionali-
néms verslo interesy organizacijoms ir jy elgsenai. Sie pokyéiai ir jtaka yra
globaliis, taciau ypac pastebimi Europos Sajungoje (Wilts ir Quitkatt 2003), nes
Europos Sajungai patikéta spresti svarbius verslui klausimus, susijusius su pro-
dukty kokybe, konkurencija, aplinkos apsaugos standartais ir pan. Besiplecianti
Europos Sajunga, bendrosios rinkos kiirimas, vis gil¢janti integracija — 2009 m.
gruodzio 1 d. jsigal¢jo Lisabonos sutartis — lemia Europos Sajungos vir§nacio-
naliniy galiy stipréjima ir nei§vengiamai daro jtakg atskiry Saliy nariy naciona-
liniy verslo interesy organizacijy elgsenai: asociacijos organizacinei struktirai,
nariy sutelkimui, bendry interesy formavimui, interesy atstovavimo strategijy ir
taktiky pasirinkimui, rySiy su valdzios institucijomis palaikymui, atliekamy
veikly ir teikiamy paslaugy diapazonui, bendradarbiavimo modeliams ir pan.
Sios veiklos yra budingos formalioms verslo interesy organizacijoms, kurios
yra vadinamos verslo interesy asociacijomis. Remiantis Schmitterio ir Streecko
apibrézimu, verslo interesy asociacijos — tai ,;racionalios organizacijos, kurios
identifikuoja, sutelkia, palaiko ir atstovauja tam tikry gamintojy ar darbdaviy
politiniams interesams* (1999, p. 20).

Europos Sajungos Salyse narése veikiancias verslo interesy asociacijas sieja
bendri bruozai, taciau jos nagrinétinos atskirai, nes nacionaliniy asociacijy elg-
sena ir reakcija | minétaja jtaka yra skirtinga (Wilts ir Quitkatt 2003). Lietuvos
atvejis ypatingas tuo, kad Lietuva turi jvairialype patirt]. Tarybinés Salies ir Eu-
ropos Sgjungos Salies narés patirtis sudaro tam tikra politiniy permainy aplinka,
kuri daro Zenklig jtaka organizuoty verslo interesy grupiy elgsenai. Organizuoty
verslo interesy subjekty elgsena naujai susiktirusiose arba atkiirusiose demokra-
tija valstybése paprastai skiriasi nuo organizuoty verslo interesy grupiy veikimo
vadinamosiose senosiose demokratijose (Agh 1999, Pérez-Soldrzano Borragan
2002, 2004). Kiekvienos Europos Sajungos Salies narés organizuoty verslo inte-
resy grupiy elgsena yra unikali ir nepasikartojanti, nes ja lemia tam tikri socio-
ekonominiai ir kultdiriniai Salies veiksniai (Lanzalaco 1992). Tarybingje Lietu-
voje interesy grupés buvo ,,laikomos* vieSosios politikos periferijoje (Martin ir
Waller 1994, LukosSaitis 2004). Ir pacios interesy grupés retai susidarydavo au-
tonomiskais ar savanoriskumo pagrindais (Ziliukaité, Ramonaité ir kiti 2006).

! Disertacija parengta autorei biinant 6-osios bendrosios programos projekto ,,Connex — auks-
Ciausio lygio tyrimy tinklas: auksciausio lygio tyrimy apjungimas Europos Sajungos valdymo tyri-
mams” jaunaja mokslininke. Projekta koordinavo Manheimo universiteto Socialiniy tyrimy centras
(Vokietija).



Lietuvos organizuoty verslo interesy grupiy veikla yra menkai istirta (Vil-
¢inskas ir Vijeikis 2007). Esancios mokslinés studijos analizuoja bendrus inte-
resy grupiy ir jy struktiros bruozus (VilpiSauskas ir Nakrosis 2003, Krupavi-
¢ius 1998, Lifanova 1997), atskiry verslo interesy grupiy taktikas (Broga 2001),
asocijuoty interesy grupiy politikos tinklus (Kaminskas 2001a, 2001b) ar lo-
bizmo ypatumus Lietuvoje (Andrikiené 2002a, 2002b, 2004). Verslo interesy
asociacijy tyrimus riboja ir tai, kad verslo interesai, budami vieni i$ aktyviausiy
ir geriausiai organizuoty, tuo pat metu yra vieni i§ slapCiausiy interesy, nes gru-
pés nesiekia lengvai atskleisti apie save informacijos, susijusios su jy elgsena ir
veikla, rySiais su valdzios institucijomis, taikomomis strategijomis ir taktiko-
mis, finansiniais iStekliais ir pan.

Disertacijos mokslinj problemiSkuma apibudina konkretiis aspektai, reika-
laujantys specialaus tyrimo. Anot Schmitterio ir Streecko (1999), tradiciskai
verslo interesai yra vieni i$ labiausiai organizuoty ir aktyviausiy interesy paly-
ginti su kitais interesais, pavyzdziui, vieSyjy organizuoty interesy organizaci-
jomis, taciau Lietuvos verslo interesy asociacijy atvejis yra isskirtinis, nes Lie-
tuvos verslo interesy asociacijos neisnaudoja ,,jgimto” verslo interesy aktyvu-
mo ir organizuotumo galimybiy. Dominuojantys Lietuvos verslo interesy aso-
ciacijy pozymiai — vidinis organizacinis nestabilumas ir susiskaidymas, atskiry
elitiniy verslo interesy asociacijy vyravimas, kity asociacijy masinis pasyvumas
ir buvimas ,,autsaideriais* palaikant rysius su valdzios institucijomis (Vil¢ins-
kas ir Vijeikis 2007, Adoménas, Augustinaitis ir Janelitinas 2007). Esminiy
Lietuvos verslo interesy asociacijy poky¢iy, t. y. organizacijos ir veikly profe-
sionalumo iSaugimo, nepaskatino ir politinés aplinkos poky¢iai Lietuvoje atka-
rus Nepriklausomybe ir Lietuvai tapus visateise Europos Sajungos Salimi nare.

Mokslinj problemiskuma atspindi Sie disertaciniame darbe iSkelti ir iStirti
klausimai:

1. Kokie yra Lietuvos verslo interesy asociacijy vystymosi ypatumai ir ko-
kie yra Lietuvos verslo interesy asociacijy elgsenos bruozai nacionaliniu
ir Europos Sajungos lygiu?

2. Kokia yra Lietuvos verslo interesy asociacijy elgsena ir kas lemia Lietu-
vos verslo interesy asociacijy rysiy su nacionalinémis ir Europos Sajun-
gos institucijomis pobudj ir struktirg?

Atsizvelgiant  iSdéstytus egzistuojanciy moksliniy teoriniy nuostaty ir prak-
tikoje stebimy pozymiy neatitikimus tyrimo objektu pasirinktos organizuotos
verslo interesy grupés.

Tyrimo dalykas — Lietuvos verslo interesy asociacijy elgsena ir rysiai su
valdzios institucijomis nacionaliniu ir Europos Sajungos lygiu.

Tyrimo tikslas — istirti ir paaiskinti Lietuvos verslo interesy asociacijy elg-
seng nacionaliniu ir Europos Sajungos lygiu remiantis empirinio tyrimo rezulta-
tais ir aptarti, kokie Lietuvos verslo interesy asociacijy modeliai yra galimi atei-

tyje.



Uzsibréztas tyrimo tikslas buvo jgyvendinamas sprendziant konkrecius ty-
rimo uZdavinius:

1.

2.

ISnagrinéti ir nustatyti Lietuvos verslo interesy asociacijy buklés ypatu-
mus.

Nustatyti ir iSanalizuoti pagrindinius teorinius verslo interesy asociacijy
elgsenos ir sgveikos su valdzios institucijomis modelius ir pasiiilyti Lie-
tuvos verslo interesy asociacijy elgsenos ir sgveikos su valdzios instituci-
jomis tyrimo modelj bei tyrimo priemones.

. Vadovaujantis sudarytu Lietuvos verslo interesy asociacijy elgsenos ir

saveikos su valdzios institucijomis modeliu istirti Lietuvos verslo intere-
sy asociacijy bruozus ir jvertinti, kokig jtaka jie daro Lietuvos verslo in-
teresy asociacijy elgsenai ir sgveikai su valdzios institucijomis nacionali-
niu ir Europos Sajungos lygiu.

. Remiantis teorinio ir empirinio tyrimo rezultatais pagrjsti Lietuvos verslo

interesy asociacijy elgsena ir saveika su valdzios institucijomis naciona-
liniu ir Europos Sajungos lygiu bei pateikti pasidilymus jai tobulinti.

Disertacijoje suformuluoti Sie ginamieji teiginiai:

1.

2.

Lietuvos verslo interesy asociacijy tinklas yra suskaidytas ir monopoli-
zuotas atskiry stambiy elitiniy verslo interesy asociacijy.

Lietuvos verslo interesy asociacijos, atstovaudamos savo interesams, tei-
kia pirmenybe¢ valdzios institucijoms nacionaliniu lygiu lyginant su Eu-
ropos Sajungos institucijomis, tac¢iau dalyvavimo Europos Sajungos ly-
gio institucijose svarba nulemia atitinkamus verslo interesy asociacijy
pokycius, skatinanc¢ius aukstesnj elgsenos ir veiklos profesionaluma.

. Lietuvos verslo interesy asociacijos, veikdamos nacionaliniu lygiu, i$lai-

ko panaSy saveiky lygj tarp dviejy valdzios institucijy, t. y. Vyriausybés
ir Seimo. Lietuvos verslo interesy asociacijos, veikdamos Europos Sa-
jungos lygiu, dazniausiai bendrauja su Europos Sajungos Taryba ir Euro-
pos Parlamentu. MaZiausiai rysiy yra palaikoma su Europos Komisija.

. Pagrindiniai Lietuvos verslo interesy asociacijy elgseng ir saveikas su

valdzios institucijomis lemiantys indikatoriai yra verslo interesy asociaci-
Ju dydis (nariy skaicius), zmogiskieji iStekliai (asociacijy darbuotojai) ir
finansinés galimybés, amzius (skai¢iuojamas nuo asociacijos jsteigimo),
vieta hierarchinéje asociacingje strukttiroje (konfederacija, t. y. verslo in-
teresy asociacijy asociacija ar verslo imoniy asociacija), ekonominés
veiklos sritis ir narystés homogeniskumas ir heterogeniskumas.

Disertacijos tyrimo metodologini pagrinda sudaro socialiniuose moksluose
susiformavusi kiekybinio tyrimo samprata ir modernios, socialiniams moks-
lams budingos matematinio duomeny apdorojimo strategijos, gristos daugiama-
te statistika.

Rengiant disertacinj darbg buvo taikyti Sie tyrimo metodai:



e Mokslinés literatiiros analizé: atlikta grupiy, valstybés ir organizuoty in-
teresy grupiy sgveikos, interesy grupiy rySiy su valdzios institucijomis ir
Europos Sajungos integracijos teorijy analize.

e Kiekybinis tyrimas: sudaryta kiekybinio tyrimo priemon¢ — klausimynas.
Tyrimo klausimyno vidiné¢ dermé (patikimumas ir validumas) patikrinta
psichometrine statistika. 2007-2009 m. atliktas pirmasis Lietuvoje na-
cionaliniy verslo interesy asociacijy kiekybinis tyrimas.

o Apklausa — apklausta 112 Lietuvos verslo interesy asociacijy. Kiekybinio
tyrimo grjztamumas — 75 proc. Apklausa atlikta vadovaujantis nustatyta
tyrimo schema.

e Statistin¢ duomeny analizé: kiekybinio tyrimo duomenys apdoroti naudo-
jant SPSS programing jranga. Disertacijoje pritaikyti daugiamaciai statis-
tikos metodai: koreliacija, linijiné regresija, faktoriné analiz¢ ir multidi-
vaujantis Mann-Whitney U kriterijumi.

Disertacijos teorinis reikSmingumas ir mokslinis naujumas pasireiskia
tuo, kad remiantis grupiy, valstybés ir organizuoty interesy sgveikos, interesy
grupiy rysiy su valdzios institucijomis ir Europos Sajungos integracijos teori-
jomis ir narystés logikos bei itakos logikos modeliais buvo sukurtas naujas in-
tegruotas verslo interesy asociacijy elgsenos modelis. Atlikta reali moksliné
veikla, papildanti jau esancius teorinius vaizdinius apie organizuoty verslo inte-
resy subjekty elgseng ir sgveikas su valdzios institucijomis. Tyrimo metu su-
kaupti reikSmingi mokslo faktai apie Lietuvos verslo interesy asociacijy elgsena
ir rySius su valdzios institucijomis nacionaliniu ir Europos Sajungos lygiu, su-
teikiantys naujy teoriniy dimensijy tolimesniems verslo interesy grupiy elgse-
nos ir rysiy su valdzios institucijomis tyrimams.

Tyrimo praktine ir taikomaja reikSme apibtidina tai, kad atlikus kiekybi-
nj tyrimg ir apklausus 112 Lietuvos verslo interesy asociacijy pirma karta Lie-
tuvoje gauti duomenys ir sukaupti mokslo faktai atveria naujas galimybes tobu-
linti Lietuvos verslo interesy asociacijy elgsena ir sgveikos su valdzios institu-
cijomis modelius nacionaliniu ir Europos Sgjungos lygiu. Disertacinio darbo ty-
rimo rezultaty vartotojy ratas apima Lietuvos verslo interesy asociacijas, Lietu-
vos valdzios institucijas ir Europos Sajungos institucijas.

Disertacinio darbo struktiira ir apimtis. Disertacinj darba sudaro jvadas,
trys dalys (teoring, disertacijos metodologija ir kiekybinio tyrimo duomeny
analizé ir gauty rezultaty interpretavimas), rezultaty apibendrinimas, iSvados ir
pasitilymai tolimesnei mokslinei diskusijai. Darbo apimtis — 166 puslapiai (be
priedy). Disertaciniame darbe pateiktos 43 lentelés ir 24 paveikslai. Disertacinis
darbas papildytas 4 priedais. RaSant darba pasinaudota 217 literattiros Saltiniy.

Ivadas. Jvade atskleidziamas temos aktualumas, pagrindziama disertacijos
moksliné problema, apibréziamas tyrimo objektas, dalykas, tyrimo tikslas bei



uzdaviniai, apibréziami taikomi tyrimo metodai, atskleidziamas disertacinio
darbo mokslinis naujumas ir praktinis reikSmingumas.

1 dalis. Organizuoty interesy ir valdZios instituciju sgrySiai socialiniuo-
se moksluose. Pirmoje dalyje yra nagrinéjami organizuoty interesy grupiy, ver-
slo interesy asociacijy, juy elgsenos ir kiti pagrindiniai konceptai ir jy traktuoteés.
Analizuojamos organizuoty interesy ir valdzios institucijy sarysiy ir Europos
Sajungos integracijos poveikio organizuotiems interesams teorijos. Nagrin¢jami
verslo interesy asociacijy elgsenos modeliai: demokratijos legitimumo modelis,
interesy grupiy rysiy su valdzios institucijomis modelis, europeizacijos jtakos
organizuotiems interesams modelis ir interesy jtakos keliy modelis.

2 dalis. Disertacijos metodologija. Antroje dalyje pateikiama tyrimo logi-
kos schema, argumentuojamas pasirinkty statistiniy metody pagrjstumas tyri-
me, analizuojami narystés logikos ir jtakos logikos modeliai. Remiantis jais ir
ankstesne analize sudaromas Lietuvos verslo interesy asociacijy elgsenos mo-
delis (1 pav.).

Tyrimas patvirtino, kad pristatytas verslo interesy asociacijy elgsenos mo-
delis yra tinkamas Lietuvai. Antroje dalyje pristatoma disertacijos tyrimo prie-
mone¢ (instrumentas) — klausimynas, apibiidinama tyrimo eiga, nustatoma imtis,
pristatomi duomeny rinkimo ir tyrimo Saltiniai.

3 dalis. Lietuvos verslo interesy asociacijy elgsena. Trecioje dalyje anali-
zuojami Lietuvos verslo interesy asociacijy vystymosi ypatumai, pristatomi
kiekybinio tyrimo, atlikto pagal sudaryta verslo interesy asociacijy elgsenos
modelj, duomenys ir i§sami jy analiz¢ bei aptariami gauti rezultatai. Be to, pa-
teikiama Lietuvos verslo interesy asociacijy rySiy su valdzios institucijomis na-
cionaliniu ir Europos Sajungos lygiu rysiy struktiira.

Nors Lietuvos verslo interesy asociacijos yra nedidelés (turimas omeny aso-
ciacijy nariy skaicius), jos disponuoja labai ribotais zmogiSkaisiais istekliais ir
finansinémis galimybémis, bet vis délto Sie veiksniai atlikto kiekybinio tyrimo
metu buvo jvertinti kaip darantys pakankamai reikSmingg jtaka asociacijy elg-
senai — Lietuvos verslo interesy asociacijos gana intensyviai veikia atstovau-
damos savo nariy interesams valdzios institucijose nacionaliniu lygiu: Vyriau-
sybéje politiniu ir administraciniu lygiu, Seime per politines partijas, komitetus
ir per Seimo narius, taip pat ir savivaldybése politiniu ir administraciniu lygiu.
Vyriausybés Lietuvos verslo interesy asociacijos dazniausiai atstovauja savo in-
teresams administraciniu lygiu, taiau Vyriausybés politinis lygmuo taip pat yra
pakankamai patrauklus asociacijoms (1 lentel¢). Seime Lietuvos verslo interesy
asociacijos dazniausiai bendrauja su Seimo nariais, ir tai paaiskina tai, kad aso-
ciacijos, atstovaudamos savo interesams, daznai pirmenybe teikia asmeniniy
rysiy taktikoms.
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1 lentelé. Lictuvos verslo interesy asociacijy ry$iy su valdzios institucijomis
nacionaliniu lygiu struktiira

Institucija Lygmuo DaZnumas Procentai

Politinis lygmuo Né¢ karto 23,1 %

é Kartg per metus 7,4 %
4 Du/daugiau karty per metus 69,5 %
€ |Administracinis lygmuo  |N¢ karto 12,0 %
; Kartg per metus 7,4 %
Du/daugiau karty per metus 80,6 %

Politinés partijos Né¢ karto 29,6 %

Karta per metus 14,8 %

Du/daugiau karty per metus 55,6 %

2 Seimo nariai N¢ karto 17,6 %
E Karta per metus 13,9 %
& Du/daugiau karty per metus 68,5 %
Seimo komitetai Né karto 26,9 %

Karta per metus 12,0 %

Du/daugiau karty per metus 61,1 %

- Politinis lygmuo N¢ karto 25,8 %
'é': Kartg per metus 16,7 %
= Du/daugiau karty per metus 57,5 %
E Administracinis lygmuo  |Né karto 28,1 %
(% Karta per metus 12,1 %
Du/daugiau karty per metus 59,8 %

Apie 40 proc. tyrime dalyvavusiy Lietuvos verslo interesy asociacijy teigia
turincios rysSiy su Europos Sajungos institucijomis. Analizuojant $iy rysiy struk-
tirg stebimas prieSingas rezultatas nei nacionaliniu lygiu (2 lentel¢). Lietuvos
verslo interesy asociacijos dazniausiai palaiko rysj su Europos Komisija, viena
reikSmingiausiy Europos Sgjungos institucijy. Nors $i institucija yra atvira visy
Europos Sajungos saliy nariy interesams, taciau Lietuvos verslo interesai neturi
tokiy paciy interesy atstovavimo galimybiy kaip verslo interesy asociacijos i§
tokiy Saliy nariy kaip Vokietija, Pranciizija, Ispanija ar Jungtin¢ Karalysté, nes
Lietuvos verslo interesy asociacijy ekonominis svarumas yra Zymiai mazesnis.
Todél Lietuvos verslo interesy asociacijos privalo rinktis netiesioginj interesy
atstovavima per naryst¢ nacionalinése verslo interesy konfederacijose arba eu-
ropinése verslo interesy asociacijose. Taciau narysté Europos asociacijose nere-
tai sukelia asociacijoms finansiniy sunkumy dél didelio narystés mokescio.

3 Saltinis — pateikta autorés atlikus kiekybinj Lietuvos verslo interesy asociacijy tyrima 2007—
2009 m. disertacinio darbo kontekste.



2 lentelé. Lietuvos verslo interesy asociacijy rysiy su valdzios institucijomis Europos
Sajungos lygiu struktiira®

Institucija Lygmuo DaZnumas Procentai
o Politinis lygmuo Né¢ karto 61,7 %
g Karta per metus 25,5 %
f = Du/daugiau karty per metus 12,8 %
2@  |Administracinis lygmuo |Né karto 51,1 %
§ Kartg per metus 20,0 %
= Du/daugiau karty per metus 28,9 %
- Sekretoriatas Né karto 71,7 %
g Karta per metus 15,2 %
g Du/daugiau karty per metus 13,1 %
% Parlamento nariai N¢ karto 50,0 %
£ Kartg per metus 23,9 %
z Du/daugiau karty per metus 26,1 %
= Komitetai Ne karto 71,7 %
5 Karta per metus 13,0 %
Du/daugiau karty per metus 15,3 %
Politinis lygmuo N¢ karto 73,9 %
2 Kartg per metus 8,7%
%’J Du/daugiau karty per metus 17,4 %
‘=S |COREPER, darbo grupés |Né karto 80,0 %
@ E‘ Kartg per metus 6,7 %
§ = Du/daugiau karty per metus 13,3 %
s Generalinis sekretoriatas |Né karto 88,6 %
= Karta per metus 9,1 %
Du/daugiau karty per metus 2,3 %

Trecioje dalyje taip pat jvertinami disertacijos ginamieji teiginiai.

Visiskai patvirtintas pirmasis ginamasis teiginys, kad dabartinis Lietuvos
verslo interesy asociacijy tinklas yra suskaidytas ir monopolizuotas. Jame do-

minuoja atskiros stambios elitinés verslo interesy asociacijos.

Antrasis disertacijos ginamasis teiginys patvirtintas i§ dalies. Lietuvos ver-
slo interesy asociacijos, atstovaudamos savo interesams, teikia pirmenybe¢ val-
dzios institucijoms nacionaliniu lygiu, apie 40 proc. Lietuvos verslo interesy
asociacijy patvirtino, kad turi rySiy su Europos Sajungos institucijomis. Daly-
vavimo Europos Sajungos lygiu svarba, deja, nelemia atitinkamy verslo intere-
sy asociacijy pokyc¢iy, t. y. Zymaus elgsenos ir veikly profesionalumo lygmens

* Saltinis — pateikta autorés atlikus kiekybinj Lietuvos verslo interesy asociacijy tyrima 2007—

2009 disertacinio darbo kontekste.




augimo. Tik maza dalis Lietuvos verslo interesy asociacijy turi darbuotoja, dir-
bantj pilnu etatu, ar padalinj, atsakingg uz Europos Sajungos lygio reikalus.

Treciasis disertacijos teiginys patvirtintas taip pat i§ dalies. Lietuvos verslo
interesy asociacijos, veikdamos nacionaliniu lygiu, iSlaiko saveikos (kontakty
daznumo) balansg tarp dviejy valdzios institucijy, t. y. Vyriausybés ir Seimo.
Lietuvos verslo interesy asociacijos, veikdamos Europos Sajungos lygiu, daz-
niausiai bendrauja su Europos Komisija (apie 50 proc.) ir Europos Parlamentu
(apie 50 proc.). Tik apie 20 proc. Lietuvos verslo interesy asociacijy teigia tu-
rincios rysiy su Europos Sgjungos Taryba.

Ketvirtasis disertacijos teiginys patvirtintas i§ dalies. Pagrindiniai Lietuvos
verslo interesy asociacijy sgveikos su valdzios institucijomis daznumg (kontak-
ty) lemiantys veiksniai yra verslo interesy asociacijy dydis (nariy skaicius), ge-
ografiné apréptis (nacionalinés ar regioninés asociacijos), amzius (skaiciuoja-
mas nuo jkiirimo mety), narysté kitose asociacijose (europinése asociacijose),
internacionalizacija (biuro jsteigimas Briuselyje), finansiniai iStekliai, Zzmogis-
kieji iStekliai, atlieckamy veikly ir teikiamy paslaugy diapazonas, bendradarbia-
vimo modeliai ir narystés heterogeniSkumas. Lietuvos verslo interesy asociacijy
elgsenai ir rySiy su Europos Sajungos institucijomis struktiirai turi jtakos Sie
veiksniai: internacionalizacija, finansiniai iStekliai, zmogiskieji iStekliai, ben-
dradarbiavimo modeliai, asociacijos ekonominis svoris ir narystés heterogenis-
kumas (skétinés asociacijos).

Rezultaty apZvalga

Vertinant pagal sudaryta verslo interesy asociacijy elgsenos modelj organi-
zaciné ir sektoriné Lietuvos verslo interesy asociacijy charakteristikos daro jta-
ka asociacijy elgsenai ir rySiams su valdzios institucijomis nacionaliniu ir Eu-
ropos Sajungos lygiu.

Disertaciniame darbe istirta, kokia jtaka asociacijy elgsenai daro Sie Lietu-
vos verslo interesy asociacijy organizaciniai pozymiai: dydis (nariy skaicius),
geografiné apréptis (nacionalinés ar regioninés asociacijos), amzius (skai¢iuo-
jamas nuo asociacijos jkiirimo), narysté kitose verslo interesy asociacijose, in-
ternacionalizacija (biuro jsteigimas ar atstovo turéjimas Briuselyje), biudzetas,
zmogiskieji iStekliai (pilnu etatu dirbantys asociacijose darbuotojai), veikly ap-
imtis (atliekamos veiklos ir sitilomos paslaugos) ir bendradarbiavimo buidai
(bendradarbiavimas su ekspertais, institucijomis, kitomis asociacijomis ir pan.).

Tyrimo rezultatai jrodé, kad verslo interesy asociacijy dydis yra svarbus
kintamasis, darantis jtakg elgsenai, rySiams su Vyriausybe nacionaliniu lygiu ir
ju strukttirai. Verslo interesy asociacijy dydis yra svarbus kintamasis, leidzian-
tis manyti, kad didesnés asociacijos turi daugiau zmogiskyjy istekliy ir gali su-
kurti daugiau vidinés ir iSorinés ekspertizés. Taciau Europos Sajungos lygiu Sis
kintamasis neturi reikSmeés.



Geografiné apréptis turi jtakos nacionaliy verslo interesy asociacijy elgse-
nai: jy kontaktai su Vyriausybe ir Seimu yra daznesni. Regioninés verslo inte-
resy asociacijos dazniau bendrauja su savivaldybémis. Geografinés aprépties
jtaka Europos Sajungos lygiu nenustatyta.

Verslo interesy asociacijy amzius turi jtakos rysiy su Vyriausybe ir Seimu
daznumui. Verslo interesy asociacijy amzius reiskia didel¢ asociacijy patirtj ir
ekspertize, kuria galima tikslingai pasinaudoti, taip pat suteikia patikimo socia-
linio partnerio statusg vykstant konsultacijoms nacionaliniu lygiu. Verslo inte-
resy asociacijy amzius neturi reikSmés jy elgsenai Europos Sajungos lygiu.

Regioniniy verslo interesy asociacijy narysté nacionalinése asociacijose
(konfederacijose) neturi jtakos jy elgsenai ir rySiy su valdzios institucijomis
struktiirai, taciau Lietuvos verslo interesy asociacijy narysté europinése asocia-
cijose reiskia daznesnius verslo interesy asociacijy rySius su Vyriausybe ir
Seimu nacionaliniu lygiu. Jtaka Europos Sajungos lygiu neuzfiksuota.

Internacionalizacijos kintamasis daro teigiama jtaka Lietuvos verslo intere-
sy asociacijy elgsenai ir kontakty su Vyriausybe nacionaliniu lygiu daznumui,
taip pat rySiy su Europos Komisija, Europos Parlamentu ir Europos Sajungos
Taryba daznumui.

Nors Lietuvos verslo interesy asociacijos disponuoja gana mazu biudzetu,
taciau didesni finansiniai iStekliai iSlieka svarbus organizacinés charakteristikos
kintamasis, darantis jtakg asociacijy elgsenai ir kontakty daznumui su Vyriau-
sybe ir Seimu ir Europos Komisija. Taciau svarbus yra ne tik biudzeto dydis,
bet ir tai, kaip biudzetas yra paskirstomas. Lietuvos verslo interesy asociacijos,
kurios skiria iki 50 proc. savo biudzeto interesy atstovavimui, turi daznesnius
kontaktus su Europos Parlamentu, nei kad verslo interesy asociacijos, skirian-
&ios daugiau nei 50 proc. savo biudzeto interesy atstovavimui. Sis rezultatas yra
netikétas, nes jprasta teigti, kad didesné biudzeto dalis, skiriama interesy atsto-
vavimui, reiSkia daznesnius kontaktus. RySys tarp biudzeto ir verslo interesy
asociacijy elgsenos interesy atstovavimo strategijy pasirinkime nenustatytas.

Zmogiskyjy istekliy kintamasis turi jtakos verslo interesy asociacijy elgse-
nai. Daugiau darbuotojy jdarbinusios verslo interesy asociacijos turi daznesnius
rySius su Vyriausybe ir Seimu nacionaliniu lygiu ir Europos Komisija Europos
Sajungos lygiu. Darbuotojy, dirbanciy tiesiogiai interesy atstovavimo srityje,
skaiCius taip pat turi jtakos rysiy su valdzios institucijomis struktirai.

Verslo interesy asociacijy veikly ir siilomy paslaugy apimtis daro jtaka
asociacijy elgsenai. Didesné veikly apimtis lemia daznesnius kontaktus su Vy-
riausybe ir Seimu. Plati veikly apimtis pazymi gerai organizuotg verslo interesy
asociacija, galinig veiksmingai sutelkti savo narius, jy interesus, operatyviai
formuoti bendra pozicija ir jai atstovauti. Taciau plati atliekamy veikly apimtis
taip pat gali turéti jtakos verslo interesy asociacijy misijai ja transformuojant j
tam tikry veikly atlikéj ir paslaugy teikéja.



Tyrimo metu nustatyti koreliacijos atvejai tarp bendradarbiavimo su profe-
sionalais ir nacionalinémis organizacijomis ir kontakty daznumo su Vyriausybe
ir Seimu nacionaliniu lygiu. Europos Sajungos lygiu nustatyta koreliacija tarp
rySiy su Europos Komisija ir Europos Parlamentu ir bendradarbiavimo su pro-
fesionalais, nacionalinémis, europinémis ir tarptautinémis organizacijomis. At-
likta regresija parodé¢, kad verslo interesy asociacija, daugiau bendradarbiau-
dama su profesionalais, turi daznesnius rySius su Vyriausybe nacionaliniu ly-
giu, o daznesnis bendradarbiavimas su profesionalais ir nacionalinémis organi-
zacijomis lemia daznesnius kontaktus su Seimu nacionaliniu lygiu. Europos Sa-
jungos lygiu daznesnis bendradarbiavimas su profesionalais ir tarptautinémis
organizacijomis atitinka daznesnius kontaktus su Europos Komisija, o daznes-
nis bendradarbiavimas su nacionalinémis ir tarptautinémis organizacijomis — su
Europos Parlamentu. Nustatyta, kad bendradarbiavimas su profesionalais ir na-
cionaliniu, ir Europos Sajungos lygiu lemia daZnesnius rysius.

Disertaciniame darbe istirta, kokig jtaka asociacijy elgsenai daro Sie Lietu-
vos verslo interesy asociacijy sektoriniai pozymiai: homogeniskumas, hetero-
geniSkumas ir interesy koncentracija (verslo interesy asociacijos atstovaujama
tam tikro sektoriaus rinkos dalis).

Atliktas kiekybinis tyrimas jrodé, kad Lietuvos verslo interesy asociacijos,
atstovaujancios daugiau nei vienam ekonomikos sektoriui (heterogeniskos ver-
slo interesy asociacijos), turi daznesnius rySius su savivaldybémis nacionaliniu
lygiu ir Europos Parlamentu Europos Sgjungos lygiu. Heterogeniskos verslo in-
teresy asociacijos patiria daugiau vidiniy prieStaravimy tarp nariy, atstovaujan-
¢iy skirtingoms sritims, todél pasiekti kompromisg yra sudétinga.

Kuo didesnei rinkos daliai atstovauja verslo interesy asociacijos (pasizy-
mincios didesne koncentracija), tuo daznesnius kontaktus jos turi su Vyriausy-
be ir Seimu ir retesnius kontaktus su savivaldybémis. Kita vertus, didele sutelk-
timi pasizymincioms verslo interesy asociacijoms kyla grésmé netekti nariy,
nes nauji nariai gali nestoti j asociacija, numatydami, kad jy interesams gali ba-
ti atstovaujama be jy aktyvaus dalyvavimo ar iStekliy paskyrimo.

ISvados

1. Lietuvos verslo interesy asociacijy sandara néra nuosekli: dominuoja ne-
daug nariy turin¢ios nacionalinio lygmens asociacijos, yra gana daug asociaci-
Ju, veikian¢iy viename ir tame paciame ekonomikos sektoriuje. Abi paminétos
verslo interesy asociacijos kategorijos yra gana silpnai organizuotos, disponuo-
ja ribotais istekliais ir turi nedaug rysiy su valdzios institucijomis nacionaliniu
ir europiniu lygiu. Nemazas formaliy, arba vadinamyjy ,,popieriniy®, verslo in-
teresy asociacijy skaicius Lietuvoje yra nulemtas jvairiy paramos projekty ar
programy, kuriomis remiamos asocijuotos veiklos, todél verslininkams ar jmo-
niy vadovams yra naudinga jkurti ,formalias asociacijas. Si i§vada priestarauja



mokslinéje literatiiroje dominuojanciai nuostatai, kad verslo interesy asociaci-
jos yra jkuriamos ne dél ekonominiy priezasciy, nes verslo jmonés konkuruoja
viena su kita ekonomingje srityje, bet kaip atsvara kitoms asocijuotoms strukti-
roms, veikian¢ioms visuomenéje, ypac¢ profesinéms sajungoms, taip pat siekiant
atstovauti politiniams interesams. Lietuvos verslo interesy asociacijy jkiirimas,
paremtas rinkos priezastimis, silpnina jy potencialg, ir tai daro neigiamg jtaka
nacionalinio lygmens verslo interesy asociacijoms ir jy legitimumui. Lietuvos
verslo interesy konfederacijos jungia silpnas, organizaciSkai susiskaldziusias,
formalias regioninio lygmens verslo interesy asociacijas, kurios néra pajégios
atlikti tikryjy nariy funkcijy. Nacionalinés verslo interesy asociacijos, jungian-
¢ios silpnus narius, veikia kaip profesionaltis verslininky ar vadybininky klubai,
bet ne kaip tikros nacionalinés verslo interesy asociacijos.

2. Europos Sajungos plétra ir gil¢janti integracija daro jtaka nacionaliniy
institucijy struktiirai, tac¢iau tyrimo metu nenustatyta Zymaus Europos Sajungos
integracijos poveikio Lietuvos verslo interesy asociacijy elgsenai ar rySiams su
valdzios institucijomis nacionaliniu ir europiniu lygiu. Dauguma Lietuvos ver-
slo interesy asociacijy néra prisitaikiusios prie pasikeitusios politinés aplinkos.
Be to, Lietuvos verslo interesy asociacijy struktiira ir tinklas néra galutiniai,
kiekvienais metais Lietuvoje jsteigiama naujy asociacijy.

3. Verslo interesy asociacijos, veikiancios nacionaliniu ar Europos Sajungos
lygiu, priklausomai nuo tyrimo tikslo gali biti tiriamos ir vertinamos jvairiai:
kaip atskiros organizacijos arba kaip organizacijy visuma su tik joms biidingais
rySiais su valdzios institucijomis, organizavimusi, elgsena, strategija ir pan.
Demokratijos legitimumo modelis, pri¢jimo prie valdzios institucijy vertinimo
modelis, europeizacijos teorija paremtas modelis — tai keletas galimy priemo-
niy, taikomy vertinant verslo interesy asociacijy elgsena. Lietuvos verslo inte-
resy asociacijos tirtos vadovaujantis disertaciniame darbe sukurtu ir pateiktu
verslo interesy asociacijy elgsenos modeliu, paremtu kompleksiniy rysiy tarp
verslo interesy ir valdZios institucijy teorijomis ir narystés logikos modeliu ir
jtakos logikos modeliu. Skirtingy pozitiriy ir modeliy analizé padéjo sudaryti
kompleksiSka pozitirj  verslo interesy asociacijas ir modelj, galima veiksmin-
gai pritaikyti vertinant verslo interesy asociacijy elgsena nacionaliniu ir europi-
niu lygiu. Modelis buvo pritaikytas tyrimui nacionaliniu ir europiniu lygiu pir-
ma kartg ir pasitvirtino kaip veiksmingas modelis tiriant nacionalines verslo in-
teresy asociacijas.

4. Lietuvos verslo interesy asociacijy sistema yra tarpvyriausybiskumo (in-
tergovernmentalism) teorijos atstové, nes Lietuvos asociacijy démesio centre
yra nacionalinés valdzios institucijos, ir su jomis verslo interesy asociacijos turi
daznesnius kontaktus nei kad su Europos Sajungos institucijomis. Lietuvos ver-
slo interesy asociacijy istojimo j europines verslo interesy asociacijas atvejai
yra labai reti dél iStekliy ribotumo. Taciau disertacinis darbas atkreipia démes;,
kad daugiapakopio valdymo teorijos uzuomazgos taip pat yra nustatytos. Nu-



statytas stipriy ir gerai organizuoty Lietuvos verslo interesy asociacijy trikumas
gali pastimeéti atskiras verslo jmones tiesiogiai pradéti atstovauti savo intere-
sams valdzios institucijose ne tik nacionaliniu, bet ir europiniu lygiu, nes na-
cionaliniy asociacijy pozicijos stiprumas europinése asociacijose taip pat yra
abejotinas.

5. Lietuvos verslo interesy asociacijy elgsenai ir rySiams su nacionalinémis
valdzios institucijomis jtakos turi nustatyti deSimt nepriklausomy kintamyjy:
verslo interesy asociacijos dydis, geografiné apréptis, amzius, narysté europiné-
se asociacijose, internacionalizacija, finansiniai iStekliai, zmogiskieji itekliai,
siilomy veikly diapazonas, bendradarbiavimo modeliai ir narystés heterogenis-
kumas. Lietuvos verslo interesy asociacijy elgsenai ir rySiams su Europos Sa-
jungos institucijomis jtakos turi $esj nepriklausomi kintamieji: verslo interesy
asociacijy internacionalizacija, finansiniai iStekliai, zmogiskieji iStekliai, ben-
dradarbiavimo modeliai, asociacijos ekonominis svoris ir narystés heterogenis-
kumas.

6. Vienas i§ pagrindiniy organizuoty verslo interesy bruozy, isskiriantis jas
1§ kity organizuoty interesy grupiy, yra jy autonomija, t. y. nepriklausymas jo-
kiai politinei partijai ar politinei jégai. Verslo interesy asociacijos siekia atsto-
vauti savo interesams ir daryti jtakg, nepriklausydamos politinei struktiirai. Da-
lis Lietuvos verslo interesy asociacijy turi stiprius ,,nematomus‘ rysius su poli-
tinémis jégomis, ir tai silpnina asociacijy autonomijg ir potenciala. Susilpnéjusi
Lietuvos verslo interesy asociacijy autonomija daro neigiamg jtaka Lietuvos
verslo interesy asociacijy ir valdzios institucijy ir visuomenés tarpusavio pasiti-
kéjimui.

7. Lietuvos verslo interesy asociacijy elgsena yra stipriai veikiama Lietuvos
politinés ir ekonominés santvarkos ir jos raidos ypatumy. Dalis Lietuvos verslo
interesy asociacijy nariy yra Lietuvos verslo jmonés, kurios turi ,,paveldéty* i§
tarybinés santvarkos bruozy. Deja, tokios verslo jmonés nestiprina verslo inte-
resy asociacijy, kurioms priklauso. Jy taip pat nestiprina nepakankamai gerai
Salyje veikiancios darbuotojy asociacijos. Stiprios profesinés sgjungos galéty
sukurti stiprig atsvara Lietuvos verslo interesy asociacijoms ir padaryty teigia-
ma jtaka Lietuvos verslo interesy asociacijy sustipréjimui ir vesty prie atskiry
smulkiy verslo interesy asociacijy susijungimo. Smulkiy Lietuvos verslo intere-
sy asociacijy susijungimas sudaryty salygas sutelkti finansinius ir Zzmogiskuo-
sius iSteklius ir sustiprinty asociacijy pozicijas, elgseng ir rysius su valdzios ins-
titucijomis nacionaliniu ir europiniu lygiu. Valdzios institucijos savo ruoztu
taip pat gali priimti teisines priemones, skatinancias silpnas ir stokojancias is-
tekliy verslo interesy asociacijas susijungti, ir tai padidinty asociacijy galimy-
bes.

8. Lietuvos verslo interesy asociacijy elgsena yra nukreipta i ekonominés
geroveés kiirima, neretai pastebimas veiklos neskaidrumas. Lietuvos verslo inte-
resy asociacijy socialinés atsakomybés projektai, bendradarbiavimas su akade-



mine bendruomene, jaunimo programy rémimas ir pan. yra reti atvejai, taciau
ju padazné¢jimas padéty kurti verslo interesy asociacijy, kaip socialinés atsako-
mybeés skatintojy, jvaizdj ir sudaryty salygas rySiy su valdzios institucijomis
poky¢iams, skatinty atvirg dialogg su politiniy sprendimy priéméjais. Siuo metu
Lietuvos verslo interesy asociacijy elgsenoje dominuoja neveiksmingas pozii-
ris, skatinantis ekonominés veiklos individualizma, pasyvuma arba atsitraukima
] privacia ir uzdarg sritj.

Sitlymai tolimesnei mokslinei diskusijai

Siame disertaciniame darbe ne tik nustatyta ir pazyméta Lietuvos verslo in-
teresy asociacijy vieta socialiniy moksly tyrimy tinkle $iuo metu, bet ir pateik-
tas iSsamus Lietuvos verslo interesy asociacijy elgsenos ir rysiy su valdzios ins-
titucijomis nacionaliniu ir europiniu lygiu kiekybinis tyrimas ir iSsami duomeny
analizé. Sis tyrimas yra pagrindas tolesniems tyrimams, siekiant, kad tyrimai
biity paremti empiriniais duomenimis, o ne jspudziais, o taip ydingai, deja, daz-
nai daroma: apie Lietuvos verslo interesy asociacijas pateikiama labai jvairios
ir neretai tik nuomone pagrjstos informacijos jvairiais (ne visada patikimais)
kanalais. Lietuvos verslo interesy asociacijos, kaip tarpinés organizacijos tarp
visuomeneés ir valstybés, ir jy elgsena gali biti toliau tiriama, ir tokie tyrimai
gali pateikti socialiniams mokslams jdomiy rezultaty.

Sio disertacinio darbo tyrimo dalykas yra Lietuvos verslo interesy asociaci-
Jju elgsena ir rysiai su valdzios institucijomis. Pakeitus tyrimo dalykg ir tiriant
valdZzios pareigiiny — daznai tiesiogiai bendraujanciy su Lietuvos verslo interesy
asociacijomis — patirt] ir liudijimus, galima gauti naujy vertingy palyginamy re-
zultaty apie verslo interesy asociacijy elgsena. Analogisko tyrimo rezultaty in-
terpretavimas ir palyginimas su dabartiniu disertaciniu darbu galéty tapti moks-
liskai jvairiy Siandieng fiksuojamy procesy vertingu paaiskinimu.

Atkreiptinas démesys, kad verslo interesy asociacijy tyrimy rezultatai negali
biiti tapatinami su atskiry privaciy jmoniy ir kompanijy politinés elgsenos tyri-
mo rezultatais, taciau gali biiti su jais lyginami ir gali suteikti moksliskai jdo-
miy jzvalgy. Taip pat rekomenduotina tirti Lietuvos verslo interesy asociacijas
vadovaujantis europeizacijos teorija. Analogiskas tyrimas, atliktas pasitelkus
pateikta kiekybinio tyrimo priemoniy rinkinj po 5-6 mety, padéty nustatyti
moksliskai vertingus pokycius, tai gali biti ir labai sudétingas, ir labai jdomus
mokslo procesas. Lisabonos sutarties jsigaliojimas, tikétina, taip pat gali turéti
jtakos verslo interesy asociacijy elgsenai, todél Sio aspekto tyrimas taip pat biity
idomi pradéto tyrimo tasa.
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Jolanta Grigalitinaité

BEHAVIOUR OF LITHUANIAN BUSINESS INTEREST
ASSOCIATIONS’

Summary

The ways in which business interests organise themselves and how they
participate in public policy formulation are influenced by the ongoing world-
wide internationalisation of economic and political domains. Though this im-
pact is of a global nature, it is under observation, particularly in Europe, as eco-
nomic and political developments between the Member States (MSs) of the
European Union (EU) progress (Wilts and Quitkatt 2003). For example, today,
it is not the Member States but Brussels that sets the pace regarding product
quality, competition rules or environment standards. Therefore, beginning with
the construction of the European Single Market and the recent developments
when the Lisbon Treaty came into force on 1 December 2009, these develop-
ments influence and change the ways business interests emerge, organise them-
selves, aggregate joint interests, plan access strategies and manage interrela-
tions with public policy decision-makers. These activities are usually per-
formed by formal business interest organisations that are called business inter-
est associations (BIAs) and are ‘rational organisations specialised in defining,
aggregating, and promoting the political interests of a distinct group of produc-
ers or employers’ (Schmitter and Streeck 1999, p. 20). The course of European
developments not only generates the appearance of new forms of BIAs and re-
lations between BIAs and public policy makers at the European level, but also
impacts existing patterns of BIAs and their interrelationships with public policy
institutions at the domestic level of each separate Member State. The ways that
domestic business interest associations do this varies (Wilts and Quitkatt 2003).

Lithuania has experienced a rapid and profound process of transformation
which challenged both the national regime and the organised interest landscape.
The role of organised business interests in this dynamic environment deviates
from the norm that is expected and found in more mature democracies (Pérez-
Solérzano Borragan 2002). Therefore, social scientists argue that the character-
istics of business interest associational systems are deeply influenced and de-
termined by the socio-economic and political developments of each single
country (Lanzalaco 1992). Studies on organised business interests in post-
Soviet countries argue that Soviet political system scenarios were constructed

% The thesis has been a constituent part of the European 6FP project ‘Connex — Network of Ex-
cellence: Connecting Excellence of European Governance’ coordinated by Mannheim University,
European Social Research Center (Germany).
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exclusively by state institutions themselves, and interest groups were kept on
the periphery and were not granted opportunities of participation in the public
policy making process (Agh 1999, Pérez-Soldrzano Borragan 2004, Martin and
Waller 1994, Lukosaitis 2004). Though business interest organisations were in
operation during the Soviet era, they were usually controlled by the state and
had little authority over their own activities. In addition, interest organisation
membership was rarely on a voluntary basis (Ziliukaite, Ramonaité, et al.
2006).

The Lithuanian national arena in the context of interrelations between the
state and BIAs is studied very rarely (Vil¢inskas and Vijeikis 2007). Most stud-
ies mention the role of organised interest groups in Lithuania in general (Vil-
piSauskas and Nakrosis 2003), focus on the business interest representation tac-
tics of certain Lithuanian BIAs at the national level (Broga 2001), analyse in-
terests groups and their structure in general (Krupavicius 1998, Lifanova 1997),
analyse interest groups networks (Kaminskas 2001a, 2001b) or look at lobbying
in Lithuania (Andrikiené 2002a, 2002b, 2004).

The previous discourse has led to the construction of the research problem
statement for this thesis. The embedded potential of the organised business in-
terests is underused by Lithuanian business interest associations, though the ex-
isting scientific literature reiterates that business interests are probably the most
organised and active segment of all other interests (Schmitter and Streeck
1999). The predominant characteristics of Lithuanian business interest associa-
tions seem to be internal organisational instability and fragmentation, elite
dominance and mass passivity, a prevailing outsider status in contact with pub-
lic policy institutions, and continuity of the ways of the old regime (Vil¢inskas
and Vijeikis 2007, Adoménas, Augustinaitis and Janelitinas 2007). Lithuania
restored its independence and joined the European Union, and these changes
were to entail re-ordering of the interrelations between the state and organised
business interests in Lithuania, however they did not lead to a professionalisa-
tion of the Lithuanian business associations’ organisations and activities.

In order to go towards solving the above research problem, the challenge of
this doctoral thesis was that the unobtrusive nature of business interests restricts
the common knowledge of the role, functions and influence of business actors,
as does the prevailing secrecy and confidentiality which traditionally surrounds
business interests. Thus, numerous difficulties in accessing the necessary data
for evaluation of business interests lead most of the studies to focus on the
characteristics of BIAs that are externally visible and open, for example, legal
infrastructure. The present thesis goes deeper than external manifestations and
is based on the quantitative survey of 112 Lithuanian business interest associa-
tions conducted in 2007-2009 by the author, the results of which are presented
and discussed in the doctoral thesis.



The research problem determines the subject of research — the behaviour
of Lithuanian business interest associations and their relations with public pol-
icy institutions — and leads to the guided thesis objective — to analyse and ex-
plain, by providing an empirical account, the development and political behav-
iour of Lithuanian business interest associations at the national and European
Union level, and to discuss the type of Lithuanian business interest associations
one might expect in the future.

The problem statement and the objective have been used to guide the doc-
toral thesis in accordance with the following principal research questions:

1. How did the Lithuanian BIAs develop and what are the characteristics of
the behaviour of the Lithuanian business interest associations at the na-
tional and European Union level?

2. How do Lithuanian business interest associations interrelate with public
policy makers and what determines the frequency of access of Lithuanian
BIAs to national and European public policy institutions?

The thesis research objective is implemented and thesis research questions

are answered by realising the following tasks of the research:

1. To analyse and determine the characteristics of the landscape of Lithua-
nian organised business interests.

2. To determine and analyse major theoretical models for the evaluation of
behaviour of BIAs and their relations with public policy institutions and
to suggest a model for evaluation of the behaviour of the Lithuanian
BIAs and their relations with public policy institutions, and to build this
model’s research instrument.

3. To apply the suggested model for the evaluation of the behaviour of
BIAs and their relations with public policy institutions and to investigate
the organisational and sectoral domains of Lithuanian BIAs and assess
their impact upon Lithuanian BIAs’ behaviour and their relations with
public policy institutions.

4. To explain the behaviour of Lithuanian BIAs and their relations with
public policy institutions based on theoretical and practical research out-
comes and provide recommendations for further development.

Considering this, the following derivation of research statements about the
dependent variable and independent variables have been made.

1. The first fundamental research statement is that the Lithuanian business
interest associations’ landscape is rather monopolised in the hands of
several particular business interest organisations.

2. Lithuanian BIAs maintain a higher degree of access with public authority
institutions at the national level compared to the European level.

3. Regarding the national level, Lithuanian BIAs, in their choices on where
to exert influence and represent interests, maintain a balance among na-
tional public authority institutions: the Government and the Parliament.



Considering the European level, Lithuanian BIAs have the highest de-
gree of access to the Council of the European Union and the lowest de-
gree of access to the European Commission.

4. Contact with public policy institutions varies according to a BIA’s char-
acteristics: the size of the BIA, financial and human resources, the level
of associational action (low-order BIA or high-order BIA), the interest
domain of the BIA (sectoral BIAs and cross-sectoral BIAs), and mem-

bership characteristics (homogeneous and heterogeneous members of
BIAs).

Methods of Research

The attempts made in this doctoral thesis to develop an understanding of
Lithuanian business interest associations’ behaviour and interrelations with
public policy institutions required a completely new quantitative survey, as no
such comprehensive survey of Lithuanian business interest associations had
ever been performed before.

The following methods were applied:

o Analysis of scholarly literature: examination of the theories of groups, in-
terest—state interrelations, access to public authorities, European Union
integration;

¢ Quantitative research: construction of a quantitative survey instrument —
the questionnaire. Validity and reliability of the research instrument
tested with psychometric statistics;

e Survey: 112 Lithuanian business interest associations were surveyed in
the period 2007-2009. Rate of return of the survey: 75%. The survey sta-
tistical data was processed in line with a research scheme.

o Analysis of the data and calculations were made with the help of the Sta-
tistical Package for Social Sciences programme. The research methods
applied in the statistical analysis of the data include: correlation, linear
regression, factor analysis and multidimensional scaling. The thesis
statements’ tests were based on Mann-Whitney U criterion.

Theoretical framework and novelty of the research

The scientific value of the research is determined by its scientific novelty.
In attempting to develop an understanding of the behaviour of Lithuanian busi-
ness interest associations and their interrelations with public policy institutions,
this doctoral thesis demanded a completely new survey of Lithuanian business
interest associations, as no comprehensive data existed. The thesis approached
its major objective from the perspective of various theories: the theory on state-
organised interests and state-business relations and EU integration theories, and



developed an integrated analytical framework based on the mentioned theories
and the models of logic of membership and logic of influence to investigate
domestic business interest associations on two levels, i.e., the national and
European level. The model provided for evaluation of the behaviour of the
Lithuanian BIAs was proven with the current research and, as a result, provided
new dimensions to the theoretical knowledge on BIAs’ behaviour. Thus, the re-
search has positive implications for social science as it contributes to how do-
mestic BIAs could be investigated and can be applied for future research.

Finally, the practical importance of the research should be specified.
From a practical perspective, the conducted research contributes and increases
the knowledge on how Lithuanian business interest associations organise and
operate at the national and European level. The data of the research is reward-
ing material that practically explains how the organisation and functioning of
Lithuanian BIAs takes place. The gained ‘know-how’ part of the research can
be applied in practice by, on the one hand, business interest associations and,
on the other hand, public policy makers at both levels.

Structure of the doctoral thesis. The doctoral thesis consists of three ma-
jor parts, an introduction and conclusions. The thesis consists of 166 pages (ex-
cluding annexes). There are 43 tables and 24 figures presented in the thesis, and
217 literature references have been used. The thesis is supplemented and addi-
tionally substantiated by information presented in 4 annexes.

Introduction. The introduction illustrates the relevance of the research,
navigates through the research problem to the research objective, research ques-
tions and tasks, presents the applied methods, and discusses the scientific and
practical novelty of the doctoral thesis.

Part 1. Social Science Research on Interests Interrelations with State.
The first part of the thesis builds the theoretical framework discussing society-
state interrelations approaches and their critics; interest groups’ behaviour ap-
proaches in the context of EU integration theories and the access approach are
outlined.

Part 2. Building the Methodological Framework of the Thesis. The sec-
ond part serves as a methodological bridge of the present thesis, operationalis-
ing and translating theoretical concepts into concrete observable research indi-
cators, introducing and proving the relevance of the quantitative research
method, research construct and reasoning the choice of the data gathering strat-
egy. The second part of the thesis introduces the model of the behaviour of
Lithuanian BIAs (Figure 2).

The model has been built according to the analysed scientific literature, the
theory of interrelation between interests and the state, and the models of logic
of membership and logic of influence.
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Part 3. Lithuanian BIAs’ Behaviour. The third part of the thesis presents
and theoretically and statistically analyses the findings of the quantitative sur-
vey of Lithuanian BIAs. The third part presents the contact patterns of Lithua-
nian business interest associations with decision-makers at the national level
and the European Union level.

Despite their relatively small size, limited human resources and budgetary
constraints — the indicators that were found by the survey to have an influence
upon the behavioural patterns of the associations — Lithuanian business interest
associations exhibit quite frequent access to national authorities to pursue the
interests of their members. The national Government administrative level main-
tains the highest interest concentration and is the most attractive to BIAs, how-
ever, Lithuanian BIAs also maintain quite frequent contact with the political
branches of the national Government (Table 3). As for the national Parliament,
its members are approached most often for interest representation, which ex-
plains the popularity of personal contact tactics.

Table 3 Contact patterns of Lithuanian BIAs at the national level ’

Institution Level Frequency pattern Percentage |
= Political level Never 23.1%
g Once a year 7.4 %
é Twice/ > twice a year 69.5 %
Q Administrative level Never 12.0 %
) Once a year 7.4 %

Twice/ > twice a year 80.6 %

Political parties Never 29.6 %

Once a year 14.8 %

. Twice/ > twice a year 55.6 %
Qé Members Never 17.6 %
R Once a year 13.9 %
E Twice/ > twice a year 68.5 %
Committees Never 26.9 %

Once a year 12.0 %

Twice/> twice a year 61.1 %

. Political level Never 25.8 %
% Once a year 16.7 %
& Twice/ > twice a year 57.5%
E Administrative level Never 28.1 %
§ Once a year 12.1 %
Twice/ > twice a year 59.8 %

7 Source: provided by the author on the basis of the quantitative survey conducted in 2007—
2009 within the framework of the thesis.



Quite the opposite results than were expected — relatively low contact fre-
quency, keeping in mind that overall about 40% of the surveyed Lithuanian
business interest associations claim to maintain contact with EU institutions —
are found in the case of Lithuanian BIAs’ behaviour at the European Union
level (Table 4). The European Commission remains the most accessed EU in-
stitution by Lithuanian business interest associations. Though the European
Commission is open to all interest groups from all Member States, Lithuanian
business interest associations do not carry as much economic weight as associa-
tions from Germany, France, Spain or the United Kingdom. Therefore, Lithua-
nian BIAs, being from a smaller Member State, are more dependent on indirect
interest representation, i.e., membership in national high-order associations or
European associations.

Table 4 Contact patterns of Lithuanian BIAs at the EU level ®

Institution Level Frequency pattern Percentage |

& Political level Never 61.7%
S e Once a year 25.5%
g 2 Twice/ > twice a year 12.8 %
2 é Administrative level Never 51.1 %
§ Once a year 20.0 %
= Twice/ > twice a year 28.9 %
Secretariat Never 71.7 %
?, Once a year 152 %
= Twice/ > twice a year 13.1 %
ﬁ Members of Parliament Never 50.0 %
‘2 Once a year 23.9 %
s Twice/ > twice a year 26.1 %
? Committee Never 71.7%
A Once a year 13.0 %
Twice/ > twice a year 153 %

= Political level Never 73.9

g Once a year 8.7
g Twice/ > twice a year 17.4 %

= COREPER, work groups | Never 80.0

]

S g Once a year 6.7
L'é = Twice/ > twice a year 13.3%

B Secretariat general Never 88.6

= Once a year 9.1
o Twice/ > twice a year 2.3%

¥ Source: provided by the author on the basis of the quantitative survey conducted in 2007—
2009 within the framework of the thesis.



The third part presents the evaluation of the research statements. The first
fundamental research statement arguing that the Lithuanian business interest
associations’ landscape is rather monopolised in the hands of several particular
business interest organisations is confirmed completely.

The second defensive statement is proven partially. Lithuanian business in-
terest associations maintain a high degree of access with public authority insti-
tutions at the national level in comparison to the European level. However, as it
was already mentioned, about 40% of the surveyed associations claim to have
contact with EU institutions. The importance of EU institutions, unfortunately,
is not reflected in the organisation of Lithuanian BIAs and has not yet led to the
professionalisation of BIAs. A very small number of Lithuanian business inter-
est associations have an employee or unit responsible for EU matters.

Furthermore, the third defensive statement is also confirmed partially. Re-
garding the national level, Lithuanian BIAs, in their choices on where to exert
influence and represent interests, maintain a balance among two national public
authority institutions, i.e., the Government and the Parliament. Considering the
European level, Lithuanian BIAs have the highest degree of access to the Euro-
pean Commission (50%) and European Parliament (50%). Only 20% of BIAs
claim to have contact with the Council of the European Union.

The fourth defensive statement is confirmed partially. Contact patterns with
public policy institutions vary according to the BIA’s characteristics. Lithua-
nian business interest associations willing to have frequent contact at the na-
tional level with public authorities should take ten indicators into account: size,
geographical characteristics, age, membership in the European business interest
associations, internationalisation, budget, human resources, the scope of activi-
ties, cooperation patterns and heterogeneity of membership. At the European
level, there are six indicators that determine the patterns of interrelation with
public policy institutions. They are the following: internationalisation, budget,
human resources, cooperation patterns, BIA’s economic weight and heteroge-
neity of membership.

Review of the results

The political behaviour of Lithuanian BIAs was measured against the fol-
lowing indicators of the organisational domain: size; geographical characteris-
tics; age; membership in other business interest associations; internationalisa-
tion; budget; human resources; activities; and cooperation patterns.

The findings showed that the size of a BIA is an important indicator. The
bigger the BIA, the more possibilities it has to have more frequent contact with
the Government. It could be assumed that due to its size, a large BIA has more
staff, is organisationally differentiated, and can generate more internal and ex-
ternal expertise. The size indicator does not prove to render any statistical im-



portance on the European level. The research proved that the geographical
characteristics of Lithuanian BIAs are important indicators for their political
behaviour too. Access to the three national state institutions, i.e., the Govern-
ment, Parliament, and municipalities, is determined by geographical character-
istics. National BIAs have more frequent contact with the Government and Par-
liament, but they have less contact with municipalities. The latter are more fre-
quently contacted by regional BIAs. No statistically significant findings could
be observed on the European level. The quantitative research found that older
Lithuanian BIAs have more frequent contact with the Government and Parlia-
ment, which confirms that age indicators are important for the behaviour of
Lithuanian BIAs. It can be assumed that older BIAs have more know-how, are
more experienced, and have earned a reputation as being a reliable partner for
consultations on the national level. No statistically significant findings were ob-
served in the case of the European level. No difference in contact is observed
between the cases when Lithuanian BIAs belong to a national confederation on
the national level or not. However, statistically significant findings are ob-
served in cases when the Lithuanian BIA is a member of a European BIA. Be-
ing a member of at least one European BIA guarantees that the Lithuanian BIA
has more frequent contact with the Government and Parliament. The research
proved that the degree of internationalisation has an influence on the frequency
of contact with public decision makers. Having an office or representative in
Brussels ensures the BIA has more frequent contact with its Government on the
national level, and with the European Commission, Parliament and Council of
the EU on the European level. Though in general the budget of Lithuanian
BIAs is relatively small, it does have an impact on the frequency of contact
with state institutions. Statistically significant results are visible in several
cases: BIAs with a larger annual budget have more contact with the Govern-
ment and Parliament on the national level and the European Commission on the
European level. Moreover, a statistically significant observation was found in
cases where a BIA dedicating up to 50% of its budget to interest representation
has more frequent contact with the European Parliament than a BIA dedicating
more than 50% of its budget to interest representation. The finding is quite sur-
prising, because in the existing research, more contact is usually a result of
more financial resources that increase the level of expertise in the political sys-
tem in which BIAs operate and about the demands of both their members and
political bodies, meaning that these BIAs’ ability to mobilise more resources
targeted directly at interest representation should be better. The current research
clearly disproved this assumption. Besides, the research has also proven that a
business interest association’s larger budget does not necessarily mean that
some specific form of an interest representation strategy will necessarily
evolve. No interrelations were found between the budget and the choice of in-
terest representation strategies. More employees ensure more frequent contact



with the Government and Parliament on the national level, and with the Euro-
pean Commission on the European level. More than two employees dealing di-
rectly with interest representation determine more frequent contact with the
Government and Parliament on the national level. Lithuanian BIAs that provide
more services have more frequent contact with the Government and Parliament
on the national level. It could be explained by the fact that the ability to provide
many services indicates a well-built, functioning organisation that naturally has
more frequent contact with state bodies. Service provision to the members of
the association enables the association to mobilise potential members, shape the
process of opinion formation, and represent members’ interests. However,
Lithuanian BIAs should be aware of keeping a sense of balance because a very
high level of service provision could result in that BIA focusing on a very high
degree of specialisation on services rather than on interest representation. It
should be clearly indicated, that from a certain point, the additional provision of
new cases of service provision will minimise the desired effect. Thus, each ad-
ditional unit of resources spent on the provision of services might diminish re-
turns. The research findings demonstrate a correlation between cooperation
with professionals and national organisations, and the frequency of contact with
the national Government and Parliament. Observing the correlation between
cooperation patterns and contact with European institutions, it was discovered
that there is dependence between contact with the European Commission and
European Parliament and cooperation with professionals, national and interna-
tional organisations. On both levels, the pattern of cooperation with profession-
als gains more significance in the terms of correlation with contact with state
authorities. Regression analysis showed that the more frequent cooperation
with professionals that BIAs exercise, the more frequent contact with the na-
tional Government they have, and the more frequent cooperation with profes-
sionals and national organisations that BIAs have, then there is more frequent
contact with the national Parliament that they run. To continue with the Euro-
pean level, frequent cooperation with professionals and international organisa-
tions corresponds to more frequent contact with the European Commission, and
more frequent cooperation with national and international organisations corre-
sponds to more frequent contact with the European Parliament.

The political behaviour of Lithuanian BIAs was measured against the fol-
lowing indicators of the sectoral domain: homogeneity, heterogeneity, and con-
centration.

Lithuanian BIAs representing more than one economic sector have more
frequent contact with municipalities on the national level and the European Par-
liament on the European level. This could be explained by the fact that the
more homogenous a BIA is (representing one economic sector), the more it suf-
fers from internal competition which hinders its contact with other national in-
stitutions, such as the Government or Parliament. The same could be said about



the European level. The manufacturing and trade economic sectors have the
most economic weight in Lithuania. It was also investigated whether BIAs that
represent the manufacturing and trade sectors have more frequent contact with
state institutions on the national and European levels because they represent
important sectors and many political bodies are more interested in the well-
being of the constituencies of such BIAs. The statistical calculation revealed
that if a BIA represents the manufacturing and trade sectors, it has more fre-
quent contact with the European Parliament on the European level, however, no
statistically significant results were observed on the national level. The higher
the degree of concentration a BIA has, the more frequent contact it has with the
Government and Parliament, and the less frequent contact it has with munici-
palities on the national level. However, dense concentration can lead to the
situation where BIAs’ members avoid the association itself. Thus, the relation-
ship between the degree of concentration and contact with political bodies can
take a different shape.

Conclusions

1. BIAs in Lithuania show a clear tendency towards fragmentation: the
Lithuanian business interest associations’ landscape indicates the dominance of
numerous yet relatively small in membership national level business interest
associations and an unnecessarily high number of one sector BIAs operating in
a similar economic field, both types being organisationally weak and having
too little contact with public policy institutions at the national and European
Union level. The occurrence of numerous, sometimes ‘paper’ BIAs is encour-
aged by various funding programmes in Lithuania which operate as an attrac-
tive stimulus for separate entrepreneurs and businesses. The latter finding con-
tradicts the existing assumption that BIAs do not appear for market related rea-
sons, as they are involved too much in competition over economic issues, but as
a reaction to present their political interests and act as a counterbalance vis-a-
vis other social groups, such as trade unions. Market related reasons for the es-
tablishment of BIAs weaken the potential of Lithuanian business interest asso-
ciations as the position of Lithuanian national high-order BIAs is uncertain due
to the fact that they encompass atomised and weak low-order national and re-
gional BIAs. The weak landscape of low-order national and regional BIAs ar-
gues the legitimacy of national high-order BIAs in Lithuania as an associational
system. Encompassing rather weak and poorly organisationally structured for-
mal or ‘paper’ BIAs, Lithuanian high-order BIAs act more as clubs of profes-
sional managers or entrepreneurs.

2. Developments in the European Union are characterised by a certain re-
shuffle of the national institutional architecture within the Member States. Prior
to the research, there was good reason to assume that the complexity of the EU



complex political structure had left obvious traits in the landscape of Lithuanian
business interest associations regarding the behaviour of BIAs and their interre-
lations with public policy institutions at the national and European level. How-
ever, the research proved that the EU development process did not affect the
behaviour and interrelations domains of Lithuanian BIAs. The majority of
Lithuanian BIAs did not adapt to the changing environment. The current busi-
ness interest association landscape in Lithuania can be stated to be in flux, as
the performed survey clearly indicates that a number of Lithuanian BIAs are
still being established each year and a stable business interest associational or-
der has yet to emerge in Lithuania.

3. Business interest associations acting in the complex national and Euro-
pean Union political system can be investigated in several perspectives. On the
one hand they can be explored as separate organisations, on the other hand,
they can be analysed as a totality in the context of their interrelations with pub-
lic policy institutions, their appearance, performance, strategies, etc. The fol-
lowing are the major appearing models for BIAs’ analysis: the democracy le-
gitimacy model, access approach, and the Europeanisation perspective. The
thesis has built the model of behaviour of the Lithuanian business interest asso-
ciations and their relations with public policy institutions at the national and
European level based on the analysed scientific literature, the theory of interre-
lation between interests and the state and integration theories and two logics
embracing two main dimensions of BIAs: logics of membership and logics of
influence. The proposed model is characterised by wide coverage of various
aspects of BIAs and completeness, and possibility to be adapted for evaluation
of domestic BIAs at both the national and European level. The model built a
basis for the research instrument which has been used for the first time to re-
search domestic BIAs, i.e., Lithuanian BIAs.

4. Lithuanian business interest associations are dominated by an intergov-
ernmental tradition which is characterised by a national state-centred approach,
i.e., Lithuanian business interest associations very rarely by-pass national gov-
ernments and directly represent their interests to the supranational European in-
stitutions. It is also very uncommon that they would integrate themselves into
European business interest associations. Though it is important to note that
some traits of the multi-level governance approach have been detected by this
research. The identified absence of well-organised, strong Lithuanian business
interest associations might push separate companies to undertake direct politi-
cal action, not only at the national, but also at the European level. The national
business interest associations’ role at the European level within European busi-
ness interest associations — when there is such a case — is also questioned.

5. Lithuanian business interest associations willing to be politically active
and have frequent contact at the national level must take the ten indicators inte-
grated into the evaluation model and discussed in the doctoral thesis into ac-



count (size, geographical characteristics, age, membership in European busi-
ness interest associations, internationalisation, budget, human resources, scope
of activities, economic heterogeneity and cooperation patterns). The mentioned
indicators have an influence upon the capacities of Lithuanian business interest
associations to have frequent interrelation with public policy institutions. In the
case of the European level, there are six indicators (internationalisation, budget,
human resources, economic heterogeneity, cooperation patterns and economic
weight) that determine the degree of frequency of interrelation with public pol-
icy institutions at the European Union level.

6. Organised interest groups are distinguished from other political actors
because they exert influence upon public policy decision-makers externally as
autonomous organisations. It is important for business interest groups to main-
tain their autonomy and not to become part of the formal group of decision-
makers. However, business interest associations in Lithuania are still marked
very strongly by ‘invisible’ links between public policy institutions which has a
weakening effect upon the principal precondition of ‘autonomy’. The weakened
autonomy and non-transparent links of BIAs with public policy institutions dis-
courage mutual trust between organised interests and the state.

7. The articulation of business interests in Lithuania is constrained by the
previous political and economic order that stills shapes the expectations and
patterns of the performance of BIAs. The explanation for the state of Lithua-
nian BIAs is inherited from the Soviet regime and is embedded in weak, indi-
vidual business players, i.e., businesses (enterprises) that are members of BIAs,
and also can be regarded as a consequence of a rather weak trade unions
movement in Lithuania. Strengthening of the latter could lead to closer forms of
cooperation between BIAs and mergers of smaller BIAs. The mergers and the
pooling of the resources would strengthen the BIAs’ position at the national
and European level. The perception of the consequences of the atomised busi-
ness interest associations’ landscape could also encourage public policy makers
to adopt instruments that would support mergers initiatives and strengthen the
Lithuanian BIAs organisational basis, and therefore considerably increase their
capacities.

8. BIAs’ interest representation techniques and strategies relate to economic
issues. Social corporate responsibility projects, cooperation with academia,
supporting youth programmes, etc. are very rare cases, though if developed,
they would enhance the reputation and image of Lithuanian BIAs in society and
would give a different tone of interrelations with public policy decision-makers.
As the most organised section of society, BIAs could demonstrate will and po-
sition themselves as socially responsible actors who maintain transparency and
are able to conduct an open and trustworthy dialogue with public policy institu-
tions. Unfortunately, at the moment BIAs stick to an unproductive approach for
collective action, and market transition in Lithuania is accompanied by a com-



bination of opportunities and threats that elicit a dual response: either economic
individualism and a syndrome of ‘lifeboat economics’, in which the pursuit of
private solutions is uppermost, or a passive withdrawal into anonymous clubs
and isolation in the private sphere.

Suggestions for further debate

The thesis positions Lithuanian BIAs in a certain location and within a cer-
tain timeframe on the social science research map. This stage is indispensable
for further research based on empirical findings, not impressions which easily
find their way to the foreground through various communication channels.
Business interest associations, as intermediate bodies between society and the
state, could further be analysed by identifying state officials’ views and testi-
monies about BIAs’ behaviour, because the officials themselves are contacted
by BIAs. The latter research comparison with the present research would cer-
tainly render scientifically valuable explanations. Further research could also
differentiate BIAs’ behaviour according to different policy issues in the politi-
cal agenda as the interest intermediation system also depends upon the issues at
stake, therefore, research including this aspect could be very challenging and
rewarding in the case of Lithuania. It is emphasised that BIAs’ results cannot
be confused with the interest intermediation of separate private companies.
However, private companies (members of a BIA or not belonging to any BIA)
and the comparison of their interest representation activities to business interest
associations’ activities could be a challenging research subject for future social
science research. Deeper examination of the Europeanisation approach in the
case of Lithuania (for example after 5-6 years) could also be a rewarding scien-
tific project facilitating the comparison of data and identification of the differ-
ences and explanations for their existence as it would be also important to ana-
lyse the changes in BIAs’ behaviour regarding contact patterns with state au-
thorities after the Lisbon Treaty came into force.
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