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Simona Petraityté

Framing of the Roles of Academic Libraries in Lithuania (Discourse Analysis)

Summary

Research history of the topic

The framing of the roles of academic libraries is not a frequent subject of scholarly
research; however, lately, Lithuanian and foreign scholars have given attention to
changes (taking place in the external environment) affecting the operation of academic
libraries and the services they offer. In the last decade representatives of library science
in Lithuania have researched most activities of academic libraries, emphasizing the
implementation of new services, decline of traditional roles, and various requirements

for the strategic development of academic libraries posed by external factors.

Among the features characteristic of all the research conducted by Lithuanian scholars is
the recording of external sociocultural and technological factors that influence academic
libraries. Jucevi¢iené and Tautkevic¢iené (2004), Duobinien¢ and Tautkeviciene (2002),
and Juceviéiené et al (2010) emphasized the changes in the system of higher education
that pertain to the shifts in the paradigms of teaching/learning. From the researchers’
point of view, the said shift in paradigms is responsible for the enhancement of the role
of the academic library as a facilitating study environment. Lamanauskien¢ (2006),
Pupelien¢e (2003), Glosiené (2006) and others dwell on the changes in the role of the
library predetermined by technological development. Implementation of new
technologies in libraries made the problem of information literacy more acute and
opened the door for the academic library to take up the role of teacher and educator. The
importance of information technologies to library activities instigated discussions about
electronic or virtual libraries: Glosien¢ and Vilitinas (2006) analysed the position of the
library in the development of institutional repositories, Pupelien¢ (2008) researched its
roles in e-learning, and Petrauskiené (2008) conducted the research on the management

of electronic information resources.



Sociocultural and other factors of the external environment reflect the problematic issues
related to academic libraries as organizational structures, their management and
partnership. It is said that hierarchical structures of library management are no longer
efficient in the context of the knowledge society, therefore changes are required: the
knowledge- and study-related organization is regarded as the most appropriate structure
for the academic library (Pupeliené, 2002, 2003, 2007a, 2007b; Lymantaité 2009, 2010).
The researchers emphasize the role of the academic library as the administrator of
knowledge, the existence of which requires a new organizational culture based on less
strictly standardized and rule-bound practices. It can be said that there are aspirations to
change the nature of academic libraries as institutions. Pupeliené¢ (2003) has also
emphasized the importance to academic libraries of various professional networks,
associations and consortia as organizations of a new type — dynamic networks of

knowledge.

Other studies focus on the relationship between the academic library and the university
as the parent institution. A library is not an independent institution, thus its role is first
and foremost defined through its relation with the immediate environment, i.e., the
academic community and other divisions of the university. Pociiit¢ (2005) refers to the
academic library as a criterion in the assessment of the university’s quality; Bulajeva
(2005) attributes the library to the system of academic support and the group of
academic services; Glosien¢ and Kriviené¢ (2005) emphasize the congruity between the
operational trends of the library and the strategic vision and mission of the university.
They have defined the new roles of the academic library as active partner, knowledge
and information expert, and consultant in the academic community, and have defined the
role and purpose of the academic library as an institution in the structure of the parent
organization. Janaviciené¢ (2001, 2003) analysed the significance of the library as an
integral part of the university’s information infrastructure and maintained that
information services rendered by the library effect the operational quality of the
university because the university is regarded as an institution of knowledge exchange
and the activities of the library are closely related to the essence of the institution.
Janavic¢ien¢ (1999) views the library as a potential prompter of the university’s

innovations as the former is distinguished as the strongest link of the university’s virtual
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information infrastructure. Generalizing, it can be said that the importance of the
academic library in the structure of the university is increasing due to active cooperation

and certain roles assigned to the library and defining its underlying activities.

Konieczna (2011a; 2011b) conducted an inquiry into the framing and management of the
identity and corporate reputation of the academic library. It is suggested that the real
value of the academic library is reflected in its ability to meet the expectations of the
interest groups and establish itself in the market. Such a construct of the external
environment, affected by market philosophy, somewhat contradicts other researchers’
statements about the importance of quality and culture of knowledge to institutions of
higher education.

Studies conducted by foreign scholars contribute to and expand the research history of
the topic by supporting the insights of Lithuanian scholars and by pointing out fields that
still require attention. Buddas (2005), Brophy (2005), Alvite and Barrionuevo (2011),
Carr (2007) and others generalised on the academic library’s functions, new services and
operational principles in the changing environment. Campbell and Wesley (2006),
Greenstein (2010), McNicol (2005), Long, Schonfeld (2010), and Housewright (2009) in
their studies analysed cooperation with the parent institution and the role of the strategic
partner. Strategic partnership is distinguished as the key factor able to ensure successful
entrenchment of the roles of the academic library in the academic community, whereas
active participation in various joint projects is pointed out as the condition that allows

the library to remain in the centre of the university’s attention.

Specifically, in the scientific literature, one can distinguish several prevailing topics
covering changes in the roles of academic libraries in the process of scientific
communication (The Future of..., 2013; Borgman, 2007) and transformations of roles
predetermined by emerging and advanced information technologies (Li, 2009; Carr,
2007). These prevailing topics indicate that technological factors affect the roles of
libraries, which, in their turn, reflect reconstructions in both the nature of the library and
its operations. The library is offered the opportunity to take up the leader’s role in
technological processes (Gu, 2010; Wilson, McCarthy, 2010; Gilman, Kunkel, 2010),

thus sustaining its significance to the academic community. The position of the academic
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library in the process of scientific communication has been analysed from various
perspectives distinguishing the role of the library as digital publisher (Thomas, 2006;
Xia, 2009, Carpenter et al., 2011, and others), focusing on the initiatives of the open
access (Brown, 2013); and analysing the role of the library from the perspective of the
keeper and disseminator of scientific data (Lage, Losoff, Maness, 2011; Brown, 2013;
Ogburn, 2010, Nicholson, Bennett, 2011).

Generalizing, it should be noted that the activities and services rendered by academic
libraries are mostly emphasized in the context of the changing environment. It is typical
of the majority of publications and research to view information technologies as the
instigator of changes in the library and the roles of libraries that are given most attention
are those related to scientific communication, development of information literacy and
establishment of the facilitating space for research and study. This seems to indicate the
dominant trends in the activities of academic libraries, but it remains unclear why these
and not some other roles receive most attention from researchers. Nevertheless it is
obvious that the academic library is actively searching for its place in the chain of
scientific communication and information and its future scenarios are being discussed,
hence this study is relevant and can contribute to the ever expanding field of research

with new insights.

Relevance of the research is also based on the influence of national and international
political decisions on the parent institutions of academic libraries. Universities in
Lithuania and worldwide are undergoing a period of change — mass character of higher
education, rivalry for students, operational quality assessment systems, standardization,
increasing popularity of non-formal education and other factors affect the strategic trends

of universities and their institutional logic.

Lithuanian and European systems of higher education are affected by international
decisions on the political level to create an overall convergence at the level of European
higher education (Key ..... of Bologna process, 2008) that would ensure high levels of
education quality and mobility of scientific and teaching staff. The EU Framework

Programme for Research and Innovation “Horizon 2020 (Communique of the European
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Commission..., 2011, p. 5) provides for further enhancement of the open access
infrastructure: ensuring access to world-class research infrastructure (including e-

infrastructure) to all researchers from Europe and third countries.

Lithuanian state-owned universities are also affected by reforms on the national level,
such as amendments to the Law on Higher Education and Research of the Republic of
Lithuania and transformation of universities into public institutions. The merger of
universities and their renaming are among the tendencies observable in the last few
years. Kaunas University of Medicine and the Lithuanian Veterinary Academy were
transformed into the Lithuanian University of Health Sciences, the Lithuanian Academy
of Physical Education changed its name to Lithuanian Sports University, Vilnius
Pedagogical University was renamed Lithuanian University of Educational Sciences, etc.
These changes suggest that various factors encompassing economic, political,
technological and social environment of educational and research institutions make the
universities change their institutional logic towards higher efficiency and rationality and
fight for their legitimacy based on either legal decisions of the state or emphasis on

traditional classical values of higher education.

The academic library as part of the university’s structure is also affected by the above
changes, thus the inquiry into the framing of the roles of academic libraries in the
unsettled environment is appropriate and relevant to both library science and research in

higher education and education in general.

The research problem

The interest of scholars in the topic under consideration confirms that processes in
academic libraries and changes in the environment that affect them is a relevant subject
for research, thus the topic of this thesis enters into the general field of research and
contributes to it. The research history of the topic indicates that analyses are dedicated to
the activities and functions of academic libraries rather than to the roles themselves.
Speaking about the roles, it should be noted that they reflect a certain area of the
library’s activities. The “floating” meaning of role which is not fixed in scientific

research and which blends together such concepts as activities, services, functions, place,
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value, etc. results in confusion rather than definition. This thesis aims at the purification

of the concept of role and its theoretical explanation.

On the grounds of the theory of new institutionalism, role can be perceived in two ways.
On the one hand, a role is a collection of expectations of certain agents of the external
environment aimed at a particular behaviour of the agent (Scott, 2001), but, on the other
hand, a role is formed over time as a typical routine activity attributable to certain types
of agents (Berger, Luckmann, 1999). Different institutional pillars reflecting the
institutional nature of organizations or factors of the external environment point at the
said differences. An important approach to role distinguishing this study from others is
that roles support institutional structures and represent them; therefore, the inquiry into
the framing of the roles of academic libraries enables one to disclose not only the
peculiarities of the fixed roles, but also the spheres of influence of the institutional

powers hidden behind them.

As the constituent parts of the concept of role include agents, expectations, and activity
(or behaviour), this helps form the chain of equivalence which allows us to streamline
the construct of role itself. This thesis takes the stand that the role of the academic library
is framed through the interrelation between its services and activities and key agents
influential in the said activities. Expectations, needs and indications of agents directed at
certain spheres of academic libraries’ activities and their services afford grounds for the

recording of a role that the library has to perform (fig. 1).

Fig.1. Constituent parts of the role of the academic library
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The concept of activity in this study is viewed as a certain action or work (Modern
Lithuanian dictionary..., 2000, p. 917) reflecting the whole of operations, actions and
services rendered by the academic library. The disparity between the concepts of activity
and role is based on the perception that activity is only one of the many aspects of the
role. Spheres of activities associated with factors and agents of the external environment
colligate the constructs of roles that concentrically reflect the institutional nature of

academic libraries.

Scientific research does not answer the questions why certain roles are being analysed
and studied instead of other, why certain activities of the library are rendered more
support than others, and what factors predetermine the entrenchment and success of the
said activities. Therefore, the scientific problem framed in this thesis is based on the
following fundamental question: What institutional powers predetermine the
entrenchment and stability of certain roles of academic libraries and how their

legitimacy is ensured, and by what means?
Novelty of the research. In this study for the first time in the history of Lithuanian

library science the theory of the new institutionalism has been applied in the analysis of

the role of academic libraries. This theoretical approach is employed to explain the
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concept of role and to analyse the external institutional pillars that influence the roles of
academic libraries and the mechanisms of their stability and variation.

The method of discourse analysis applied in the inquiry into the framing of academic
libraries’ roles in Lithuania also contributes to the originality of the thesis. Discourse
analysis as a research tool facilitates the disclosure of discursively recorded values of the
roles of academic libraries and establishment of their relations with the key factors and

agents of the external environment.

The study offers an original methodological tool comprising Scott’s (2001) scheme of
institutional pillars and Laclau and Mouffe’s (2001) principles of discourse analysis.
This methodological approach has not hitherto been tested in Lithuanian or foreign
research in library science; therefore the results of the dissertation research offer new
insights and may be helpful in the analysis of the roles of academic and other libraries in

the future.

Object of the study — roles of academic libraries in Lithuania.
Goal of the research — by disclosing the key institutional powers of the external
environment affecting academic libraries in Lithuania, identify the peculiarities of the
framing of Lithuanian academic libraries’ roles and the influence of the process on the
stability and variation of academic libraries.
Key objectives:

1. Identify the institutional factors of the external environment to the greatest extent
affecting the entrenchment and stability of the roles of academic libraries;

2. Define the nature of the influence that the key agents of the external environment
have on the roles of academic libraries;

3. Explain the institutional logic of the roles of academic libraries framed within the
range of prevailing discourses, fountainhead or sources of legitimacy and isomorphism

as well as the mechanism of variation.

Theses to be defended:
1. The use of schemes of institutional pillars (Scott, 2001) elaborating on the

regulative, normative and cultural-cognitive nature of institutions is appropriate in the
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analysis of the roles of academic libraries as it allows the identification of various
institutional powers and the nature of their influence on the stability and variation of the
framed roles of academic libraries.

2. The entrenchment and stability of the framed roles of academic libraries is
subject to the support and aid rendered by the institutional powers. The stability of the
roles of Lithuanian academic libraries is to the greatest extent influenced by the support
from various professional networks and authoritative financial agents, and the culturally
established typical image of the activity of a certain library.

3. Roles of academic libraries framed within the framework of the prevalent
discourses of modernity, market and quality, reflect the institutional logics of the
academic library which is based on the criteria of utility and efficiency, whereas the
dominance of the same agents point to the existing common institutional environment

restricting the entrenchment of new roles.

Structure of the thesis, overview of the content and methods of research
The paper consists of an introduction, three chapters, conclusions, literature list, addenda

and glossary.

The introduction serves for the presentation of the research history and relevance of the
topic, framing of the research problem, indication of the object, goal and objectives of
the study, posing of the three theses to be defended, introduction of the methods of
research and structure of the paper as well as generalization on the scientific and

practical value of the thesis.

The first part of the thesis, “The New Institutionalism: Theoretical Structure”,
discusses in detail the theoretical approach of new institutionalism and its basic concept.
Methods of scientific literature analysis, synthesis, theoretical comparison and
generalization are employed to emphasize the scheme of the three institutional pillars
(Scott, 2001) which is applied further in the thesis to structure and interpret the results of
the research. The focus lies in the explanation of regulative, normative and cultural-
cognitive institutional pillars illustrating them with examples from the environment of

academic libraries. In this chapter the concept of the institution is defined perceiving it as
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a flexible social structure consisting of cultural-cognitive, normative and regulative
elements which together with various activities and resources ensure the stability and
purport of societal processes (Scott, 2001). The author holds the attitude that the
prevalence of certain pillars supports and consolidates institutions. These pillars also
indicate the main indices of legitimacy and foundations of institutional logic. From the
point of view of normative and cultural-cognitive pillars the concept of the role is
defined as the whole of the expectations of certain agents of the external environment
regarding the behaviour of the subject, or a typical behavioural model of a certain agent
formed over time. A conclusion is drawn that roles represent institutions and support
them, thus the chosen theoretical approach is appropriate for the solution of the scientific
problem posed in the thesis: in order to answer the question how the roles of academic
libraries are anchored and what factors ensure their stability and legitimacy, first and
foremost it is necessary to take a deeper look into the underlying institutional structures

reflected by the said roles and affected by other external institutional powers.

The second part of the thesis, “The Role of the Academic Library”, focuses on the
concept of the role itself, its constituent parts, and relationships with the activities and
services of academic libraries. Theoretical synthesis of the up-to-date scientific research
which covers recent international studies analysing various fields of academic libraries’
activities, shifts of roles, their new forms, relationships of libraries with the scientific
staff and administration of their parent institutions, etc. is aimed at a more consistent
investigation of the present-day situation pertaining to roles of academic libraries. The
discussed scientific research revealed the following groups of the roles of academic
libraries: the library as the strategic partner of the parent institution, participant and
initiator of various academic projects; and the library as the leader of the scientific
communication process, publisher, keeper and disseminator of scientific data. Emphasis
of such data allows formulation of certain assumptions regarding the framing of the roles
of academic libraries and prevailing tendencies in the process. Supposedly the variety of
the roles of academic libraries is predetermined by a complex combination of the
expectations of agents of the external environment; however, the library often seeks
legitimacy by actively framing its own roles and disregarding the expectations of agents

of the external environment. Another assumption pertains to the fact that there is a
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tendency to shift from traditional roles to the development of new ones, however, the
traditional roles are regarded as self-evident which makes them difficult to abandon, and
one of the methods employed by academic libraries to frame their roles is the
introduction of new functions, which allows the legitimation of certain expertise and

expansion of professional boundaries.

The third part of the thesis, “Framing of the Role of Academic Libraries in Lithuania:
Research” is dedicated to the description of the empirical analysis. Pursuing the main
objective of the research an attempt is made to analyse the discursively framed roles of
academic libraries in the official documents of Lithuanian universities: long- and short-
term strategic activity plans and annual reports. The said documents were selected for
analysis following the guidance of the heads of academic libraries who helped discover
which documents are most important and most influential in the activities of their
libraries. The documents are analysed as texts on the basis of Laclau and Mouffe’s
(2001) principles of discourse analysis: factors and agents featured in the texts alongside
academic libraries are identified, and the nature of their interconnections, intensity of
associations and spheres of influence on the activities of academic libraries are analysed.
The network of agents influential of the activities of academic libraries was drawn with
the help of UCINET®6.232 social network analysis software and NETDRAW2.089
visualization programme.

The generalization of the results is conducted on the basis of the new institutionalism
theory and theoretical constructs of discourse analysis: discourse analysis helps identify
prevailing discourses and the roles of academic libraries framed within their range as
well as their institutional logics, whereas the theoretical approach of the new
institutionalism allows the explanation of the character and nature of institutional powers
which frame certain roles, aspects inducing isomorphism, and factors as well as agents
rendering legitimacy. The third part is concluded with the chapter “Discussion of
Research Results” dedicated to the establishment of the place and significance of the
research under consideration in the field of academic libraries’ analysis, spheres of
discourse analysis and the new institutionalism, and highlighting the key advantages of
the new theoretical approach with regard to the results of the research and solution of the

scientific problem.
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Theoretical and practical value of the study

The theoretical significance of the thesis is associated with the coupling of two complex
theoretical approaches in the pursuit of the set goals. The theory of the new
institutionalism affords the researcher’s ground for the identification and explanation of
certain pressures of the institutional environment on organizations and their modes of
activity, to include the influence of the decisions of the regulating authorities, normative
standards and the activities of professional associations and consortia, and traditional
principles of operation and scenarios that are considered self-evident. The author of the
thesis holds that the theoretical approach best serves to explain the peculiarities of the

subject under investigation, namely the roles of Lithuanian academic libraries.

Another theoretical approach is Laclau and Mouffe’s (2001) theory of discourse analysis
on the basis of which the methodology of the study is constructed. Although Laclau and
Mouffe aim at disclosing the manifestations and dominant discourses of various political
processes and rivalry between different political powers, this study makes use of several
concepts of language analysis designed by the said scholars (nodal points and chains of
equivalence). On the other hand, this approach to discourse analysis is akin to the theory
of new institutionalism in the sense that it enables the researcher to identify agents of
institutional environment and their influence on the fixation of the meanings of certain

signs.

This study may be useful to both representatives of academic libraries — first and
foremost, heads of the libraries — and researchers investigating libraries of this type.
Even though no practical recommendations are offered, the significance of the empirical
research to academic libraries’ development strategies should be pointed out. One of the
tasks in discourse analysis is to examine how certain agents or persons are defined and
how they are expressed, which affects the real possibilities of their activities (Jorgensen,
Phillips, 2002). Thus the peculiarities of the framing of academic libraries’ roles in the
official documents of universities may extend or limit the scenarios of library expansion

and their abilities to take up new roles.
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Results and conclusions

1. The goal posed in this thesis reflects the topical and complex situation of
contemporary academic libraries. It is determined by the dynamic processes in the
library’s environment which pertain to political, economic, social and technological
changes within the society. The said environment affects the day-to-day activities of
academic libraries and more profound institutional foundations, i.e., the tenacity of
institutional logic. In this study the academic library is analysed from the theoretical
point of view of new institutionalism and unfolds as a complex institutional structure
based on certain socially constructed principles of regulated, normative and cultural-
cognitive institutional pillars. At the same time various institutional powers are active in
the external environment of the library and influence the stability and strength of its
roles.

2. In this thesis, role is the underlying concept explained from the perspective of
the new institutionalism. Based on the normative institutional pillar the role is perceived
as a certain set of expectations expressed by agents of the external environment towards
a particular agent, whereas the cultural-cognitive pillar suggests that roles are framed
over time as self-evident behavioural scenarios. The construct of the role as a result of
the normative pressure or a culturally framed image of certain activity supports and
represents institutional structures. Therefore, the inquiry into the framing of academic
libraries’ roles exhibits not only the peculiarities of the discursively fixed roles, but also
the spheres of influence of the institutional powers hidden behind them. The following
seven roles of academic libraries have been identified in the course of the research:
provider of information, gateway to electronic information, space for research and study,
expert in information and knowledge management, disseminator of technological
innovations, disseminator of culture and guardian of memory.

3. Scott’s (2001) scheme of three institutional pillars applied in the study is
appropriate for the analysis of role framing in various types of libraries as the roles can
be analysed on the basis of various concepts defining the nature of institutional powers
of the external environment. This methodological instrument helps deepen the
understanding of the academic library as an institution and its operation in line with

certain institutional logics represented by both the library’s day-to-day practices and the
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pressure of the external environment to follow certain criteria. Institutional pillars afford
ground for the explanation of the character of the influence that different factors and
agents have on the framed roles of academic libraries: when the normative influence of
professional networks promotes the uniformity of roles based on common standards and
professionalization, the regulated influence of authoritative agents manifests through the
dependence of resources and restrictions in the political-legal system. More elaborate
analysis of the possibilities for the application of the scheme of institutional pillars
would require further research in academic and other libraries as well as memory
institutions.

4.  In the course of the investigation it has been established that the stability and
strength of the framed roles is subject to the extent of support rendered by various
institutional powers. Among the most influential institutional powers are professional
networks, authoritative agents rendering financial and political support, and culturally
established typical image of the activity of a library. The above-listed institutional
powers have different types of influence:

a.  Professional networks as institutional formations connecting academic
libraries (various associations, consortia, societies, etc.) find themselves among the
agents to the greatest extent affecting the framing of the following three roles: gateway
to electronic information, disseminator of technological innovations, and guardian of
memory. The said networks sustain the stability of libraries’ roles through all three
institutional pillars: normative isomorphism is manifested through the observance of
common standards and commitments when being part of a professional network; the
motivation behind network formation is the necessity to rationally use funds and follow
the institutional logic; modern technologies also function as an environmental factor
enhancing indefiniteness, therefore the initiated professional networks influence the
similarities of the roles.

b.  Authoritative agents rendering financial and political support as well as
various political and economic factors reflect the influence of the regulated institutional
pillar on the framing of academic libraries’ roles: allocated funds or validation of roles
by means of legislation, decisions and other institutionalized practices ensure political
stability of the framed roles.

c.  Cultural-cognitive institutional pillar ensures long-term stability to the
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constructs of the roles of academic libraries: the need for roles that are considered self-
evident is subjected to less questioning as the society has a culturally framed typical
image of the library’s activities.

5. The social appropriateness of the framed roles depends on the acceptance of
the external environment. Strong need for legitimation observed with regard to a certain
role indicates lack in strength. There are several basic patterns for the legitimation of
academic libraries: by laying emphasis on conventionalism, meeting of users’
expectations and needs, and with reference to the legally embedded operational
foundation. The institutional powers of the external environment homogenize the roles
of academic libraries as they are sustained by regulative rules, normative standards and
values applicable in the environment, and the pressure to apply new technologies and
software, comply with the strategic objectives and missions of the mother institutions,
participate in the activities of joint professional networks, and conform to the wider
aspiration to create an overall convergence at the level of European higher education. On
the one hand, such institutional powers restrict the abilities of academic libraries to
proactively develop new unconventional roles as they may contradict the established
norms and rules. But on the other hand, isomorphism sustains the stability of already
existing roles.

6. Development and improvement of information technologies in academic
libraries contribute to a number of their roles, including those of electronic information
gateway, disseminator of technological innovations, expert in information and
knowledge management, and the guardian of memory. Constant technological
development has positive effect as it enhances the library’s positions and allows libraries
to expand and refine their services by incorporating information technologies as an
indispensable part of the roles that they perform. On the other hand, the uncertainty
caused by information technologies with regard to the future role of libraries encourages
strategic partnership between libraries and joint projects, development of professional
networks and other cooperation related initiatives. Thus the mimetic isomorphism
becomes the guarantee of strength of the framed roles.

7. In the framing of roles certain structures of articulation practices (discourses),
which define the environment in which the roles of academic libraries exist, become

prominent. This environment reflects the key principles of role organization, i.e., a
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certain institutional logic, which is followed both in day-to-day activities and in drafting
future scenarios.

a.  Discourses of modernity, quality, market and culture have their input in the
framing of the role of academic libraries. The discourse of modernity alone frames the
library’s role of the space for research and study, in the junction of the discourses of
modernity and quality the role as the electronic information gateway is positioned, the
discourse of quality alone affects the role of the expert of information and knowledge
management, and the modernity, quality and market discourses together influence the
role of information provider. The discourses of market and quality frame the role of
information disseminator, whereas the discourse of culture, though being less prominent
than others, is assigned the roles of culture disseminator and guardian of memory.

b. The key discourses of modernity, quality and market arise from the
continuous emphasis on advanced technologies, optimal utilization of resources, and
meeting users’ needs which represents the features of an effective business structure
rather than institution of education and culture. The above-discussed features also exhibit
the institutional logic based on the criteria of efficiency, profit and rationality framed by
the articulation practices of modernity and market, whereas the logic of appropriateness
in line with which academic libraries fulfil the assigned roles in order to meet users’
expectations, becomes prominent within the framework of quality discourse.

8.  The results of this research contribute to the research field of the roles of
academic libraries with new insights and allow to juxtapose the changes and tendencies
in the roles of academic libraries discussed in scientific literature with the values of
academic libraries’ roles recorded in the course of the investigation. Foreign researchers
focus their analyses on the role of the academic library as a publisher and keeper as well
as disseminator of scientific data, whereas in the strategic documents of Lithuanian state-
owned universities there are no traces of the said roles. This fact once again validates the
importance of the external environment in the framing of new roles: the influence of the
cultural-cognitive institutional pillar sustains the stability of traditional roles, therefore
new roles require legitimacy. With regard to the results of the research it is suggested
that the analysis of the entrenchment of new roles is pursued on the basis of the recorded
numbers of supporting agents and factors and the character of their influence on new and

traditional roles.
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9.  The conducted research and its results may be helpful in the further expansion
of the field of research in this sphere - analysing public discourse as well as national and
international strategic documents of higher education; conducting in-depth interviews
with representatives of university administration and heads of libraries; comparing
institutional structures of academic and public libraries, roles representative of them and
processes of their entrenchment and variation. Other techniques of discourse analysis, for
example discourse analysis strategies offered by such scholars as Fairclough, Foucault,
Van Dijk, etc., are also available for the attempts to analyse the roles of academic

libraries.
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Simona Petraityté

Lietuvos akademiniy biblioteky vaidmeny konstravimas (diskurso analizé)

Santrauka

Temos iStirtumas

Akademiniy biblioteky vaidmeny konstravimas kaip moksliniy tyrimy objektas
néra daZnas, taCiau pastaruoju metu Lietuvos ir uzsienio mokslininkai daug démesio
skiria §iy biblioteky paslaugy ir veiklos pokyciams, kuriuos sglygoja iSorinés aplinkos
jtaka. Per pastargji deSimtmet] Lietuvos bibliotekininkystés moksly atstovai tyrinéjo
daugel] akademiniy biblioteky veiklos sri¢iy, akcentuodami naujy paslaugy kiirima,
tradiciniy vaidmeny nykimg, jvairius iSoriniy veiksniy keliamus reikalavimus
akademiniy biblioteky strateginei plétrai.

Vienas 1§ Lietuvos mokslininky tyrimus jungian¢iy bruozy - iSoriniy
sociokultiiriniy bei technologiniy veiksniy jtakos akademiniy biblioteky veiklai
fiksavimas. AuksStojo mokslo sistemos pokycius, susijusius su mokymo(si) paradigmy
kaita, akcentavo JuceviCiené ir Tautkevi¢iené¢ (2004), Duobiniené ir TautkeviCiené
(2002), Jucevicieng ir kt. (2010). Tyrejy teigimu, §1 paradigmy kaita lemia ir akademinés
bibliotekos kaip jgalinan¢ios mokymosi aplinkos sustipréjimg. Informaciniy technologijy
plétros lemiamg bibliotekos vaidmeny pokyt] aptaré Lamanauskiené (2006), Pupeliené
(2003), Glosien¢ (2006) ir kt. Naujy technologijy diegimas bibliotekose paastrino
informacinio rastingumo problema ir atvéré niSg akademinei bibliotekai uzimti
mokytojos ir edukatorés vaidmen;j. Informaciniy technologijy svarba biblioteky veiklai
paskatino elektroninés, virtualios bibliotekos diskusijas: bibliotekos vieta instituciniy
talpykly kiirimo procese aptar¢ Glosien¢ ir Vilitinas (2006), vaidmenis e. mokymosi
procese nagrinéjo Pupelien¢ (2008), elektroniniy informacijos iStekliy valdymo tyrima
atliko Petrauskiené¢ (2008).

Sociokultiiriniai ir kiti iSorinés aplinkos veiksniai atspindi ir akademiniy biblioteky
kaip organizacijy struktiiry, jy valdymo bei bendradarbiavimo probleminius klausimus.
Konstatuojama, kad hierarchinés biblioteky valdymo struktiiros nebéra veiksmingos
ziniy visuomenes kontekste, dél to bitinos permainos: Ziniy, besimokanti organizacija

matoma kaip tinkamiausia struktiira akademinei bibliotekai (Pupeliene, 2002, 2003,
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2007a, 2007b; Lymantaité 2009, 2010). Tyr¢jos akcentavo akademinés bibliotekos kaip
ziniy valdytojos vaidmenj, kuriam gyvuoti reikalinga nauja organizaciné kultura,
paremta ne tokiomis grieztai taisykliy reglamentuotomis ir standartizuotomis
praktikomis. Galima teigti, jog siekiama keisti paciag akademiniy biblioteky kaip
institucijy prigimtj, jos veikimo logikg. Pupelien¢ (2003) taip pat iSrySkino jvairiy
profesiniy tinkly, asociacijy bei konsorciumy kaip naujos ruSies organizacijy —
dinamisky Ziniy tinkly — svarbg akademinéms bibliotekoms.

Kituose tyrimuose démesys kreipiamas j akademinés bibliotekos ir universiteto
kaip motininés institucijos rySius. Biblioteka néra nepriklausoma institucija, dél to jos
vaidmuo visy pirma apibréziamas per santykj su artimiausia aplinka — akademine
bendruomene ir kitais universitety padaliniais. Akademin¢ bibliotekg kaip vieng i8
universiteto kokybés vertinimo kriterijy jvardijo Pociiite (2005), bibliotekg akademineés
paramos sistemai ir akademiniy paslaugy grupei priskyré Bulajeva (2005), bibliotekos
veiklos krypciy atitikt] universiteto strateginei vizijai ir misijai akcentavo Glosiené ir
Kriviené (2005): jy jvardyti nauji akademinés bibliotekos vaidmenys — aktyvaus
partnerio, ziniy ir informacijos eksperto, konsultanto akademin¢je bendruomengje —
apibrézia bibliotekos kaip institucijos vietg ir paskirt] motinin€s institucijos struktiiroje.
Janavicien¢ (2001, 2003) nagrin¢jo bibliotekos kaip sudétinés universiteto informacijos
infrastruktiiros dalies reikSmeg, teigdama, kad bibliotekos informacinés paslaugos daro
jtakg viso universiteto veiklos kokybei, nes universitetas suprantamas kaip Ziniy mainy
institucija, o bibliotekos veikla Sios institucijos esmei labai artima. Janavic¢iené (1999)
bibliotekg laiko potencialia universiteto inovacijy skatintoja, nes ji iSskiriama kaip
stipriausia universiteto virtualios informacinés infrastruktiiros grandis. Galima
apibendrinti, kad akademinés bibliotekos reikSmé universiteto struktiiroje didéja dél
aktyvaus bendradarbiavimo bei tam tikry bibliotekai priskiriamy vaidmeny, kurie
apibrézia jos pamatines veiklas.

Akademinés bibliotekos tapatumo ir korporatyvinés reputacijos formavimo bei
valdymo tyrimg atliko Konieczna (2011a; 2011b). Nurodoma, kad akademinés
bibliotekos tikraja verte atspindi jos sugebéjimas patenkinti suinteresuotyjy likescius ir
jsitvirtinti rinkoje. Toks rinkos filosofijos veikiamas iSorinés aplinkos konstruktas i$
dalies priestarauja kity tyréjy teiginiams apie kokybés ir ziniy kulttiros svarbg aukstojo
mokslo institucijoms.
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Akademinés bibliotekos vaidmeny temos iStirtuma papildo bei praplecia ir uzsienio
mokslininky tyrimai, patvirtinantys tiek Lietuvos tyré¢jy jzvalgas, tiek nurodantys dar
neanalizuotas sritis. Akademiniy biblioteky funkcijas, naujas paslaugas ir veiklos
principus kintancioje aplinkoje apibendrino Buddas (2005), Brophy (2005), Alvite ir
Barrionuevo (2011), Carras (2007) ir kt. Bendradarbiavimo su motinine institucija ir
strateginés partnerés vaidmenj jvairiuose tyrimuose analizavo Campbell ir Wesley
(2006), Greensteinas (2010), McNicol (2005), Longas, Schonfeldas (2010),
Housewrightas (2009) ir kt. Strateginé partnerysté iSskiriama kaip esminis veiksnys,
galintis uZztikrinti sékmingg akademinés bibliotekos vaidmeny jtvirtinimg akademingje
bendruomenéje, o aktyvus dalyvavimas jvairiuose bendruose projektuose akcentuojamas
kaip salyga bibliotekai likti universiteto démesio centre.

Konkreciau mokslingje literatiiroje iSsiskiria kelios pagrindinés temos, apimancios
akademiniy biblioteky vaidmeny kaita mokslinés komunikacijos procese (The Future
of..., 2013; Borgman, 2007) bei vaidmeny transformacijas, kurias lemia atsirandancios ir
pazangios informacinés technologijos (Li, 2009; Carr, 2007). Sios vyraujan¢ios temos
parodo, jog technologiniai veiksniai kei¢ia biblioteky vaidmenis, kurie atspindi ir
pertvarkas biblioteky prigimtyje bei veiklos logikoje. Bibliotekai atsiveria galimybés
imtis technologiniy procesy lyderés vaidmens (Gu, 2010; Wilson, McCarthy, 2010;
Gilman, Kunkel, 2010, ir kt.) ir taip iSlaikyti savo vertinguma akademinei bendruomenei.
Akademinés bibliotekos pozicija mokslinés komunikacijos procese tyrin¢jama jvairias
poziiiriais, i$skiriant bibliotekos kaip skaitmeninés leidéjos vaidmenj (Thomas, 2006;
Xia, 2009, Carpenter et al.,, 2011, ir kt.), sutelkiant démesj j atvirosios prieigos
iniciatyvas (Brown, 2013); bibliotekos vaidmenj analizuojant i§ moksliniy duomeny
saugotojos ir skleid¢jos perspektyvos (Lage, Losoff, Maness, 2011; Brown, 2013;
Ogburn, 2010, Nicholson, Bennett, 2011, ir kt.).

Apibendrinant reikia pazyméti, kad akademiniy biblioteky veikla ir paslaugos
daugiausia akcentuojamos kintancios aplinkos kontekste, daugeliui publikacijy ir tyrimy
tipiSka informacines technologijas laikyti biblioteky permainy priezastimi, o labiausiai
aptariami biblioteky vaidmenys susij¢ su mokslinés komunikacijos procesu,
informacinio rastingumo ugdymu, mokslo ir studijy erdvés kiirimu. Tai lyg ir nurodo
dominuojancias akademiniy biblioteky veiklos kryptis, taciau néra aiSku, kodél biitent
Sie, o ne kiti vaidmenys yra daugiausia tyrin¢jami. Vis délto matyti, kad akademiné
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biblioteka aktyviai ieSko savo vietos mokslinés komunikacijos ir informacijos
grandinéje, svarstomi jos ateities scenarijai, dé¢l to Sis darbas yra aktualus ir gali prisidéti
prie vis gaus€jancio tyrimy lauko naujomis jzvalgomis.

Darbo aktualumas taip pat grindziamas nacionaliniy bei tarptautiniy politiniy
sprendimy jtaka akademiniy biblioteky motininéms institucijoms. Universitetai
Lietuvoje ir pasaulyje iSgyvena permainy laikotarpy: aukStojo mokslo masiSkumas,
konkurencija deél studenty, veiklos kokybés vertinimo sistemos, standartizavimas,
neformaliojo iSsilavinimo populiar¢jimas ir kiti veiksniai keiCia universitety kaip
institucijy strategines kryptis ir institucing logika.

Lietuvos ir Europos aukstojo mokslo sistemoms jtakg daro tarptautiniai politinio
lygmens sprendimai turéti bendrg Europos aukStojo mokslo erdve (Svarbiausi Bolonijos
proceso..., 2008), kuri uztikrinty auksta studijy kokybe ir studijuojanciyjy bei mokslo ir
pedagoginio personalo mobiluma. Europos Komisijos moksliniy tyrimy ir inovacijy
programoje ,,Horizontas 2020* (Komisijos komunikatas..., 2011, p. 5) numatyta ir toliau
stiprinti atvirosios prieigos infrastruktira: bus uztikrinta, kad pasaulinio lygio moksliniy
tyrimy infrastruktiira (jskaitant e. infrastruktirg) Europoje biity prieinama visiems
Europos ir kity saliy mokslo darbuotojams.

Lietuvos valstybiniai universitetai taip pat yra veikiami nacionaliniy reformy, tokiy
kaip Lietuvos Respublikos mokslo ir studijy jstatymo keitimas, universitety tapimas
vieSosiomis jstaigomis ir pan. Pastaraisiais metais pastebimos ir universitety jungimosi,
pavadinimy keitimo tendencijos: Kauno medicinos universitetas ir Lietuvos veterinarijos
akademija tapo Lietuvos sveikatos moksly universitetu, Lietuvos ktuno kultiiros
akademija — Lietuvos sporto universitetu, Vilniaus pedagoginis universitetas — Lietuvos
edukologijos universitetu, ir pan. Sie poky¢iai rodo, kad jvairiis veiksniai, apimantys
ekonoming, politing, technologing ir socialing Svietimo bei mokslo institucijy aplinka,
vercia universitetus keisti tiek institucing logika efektyvumo ir racionalumo linkme, tiek
kovoti dél legitimumo, paremto teisiniais valstybés sprendimais ar tradiciniy klasikiniy
auksStojo mokslo vertybiy akcentavimu.

Akademiné biblioteka, priklausanti universiteto struktirai, taip pat patiria Sias
permainas, dél to tyrinéjimas, kaip tokioje neramioje aplinkoje konstruojami akademiniy
biblioteky vaidmenys, yra atliekamas laiku, aktualus ir bibliotekininkystés moksly
sri¢iai, ir aukStojo mokslo bei Svietimo tyrimy laukui.
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Darbo problema

Mokslininky susidoméjimas Sia tema patvirtina, kad akademinése bibliotekose
vykstantys procesai ir iSorinés aplinkos poky¢€iai, darantys jiems jtaka, yra aktualus
tyrimy objektas, dél to Sio disertacinio darbo tema jsilieja j bendrg tyrimy lauka ir atnesa
savo indelj. Temos iStirtumas rodo, kad veikiau imamasi analizuoti akademiniy
biblioteky veikla, funkcijas, o ne pacius vaidmenis. Jei kalbama apie vaidmenis, tai jie
atspindi tam tikrg bibliotekos veiklos sritj. ,,Plaukiojanti ir moksliniuose tyrimuose
neuzfiksuota vaidmens sgvokos reikSme, suplakant j vieng veiklas, paslaugas, funkcijas,
vieta, verte ir kitas savokas, jnesa daugiau painiavos nei aiskumo. Siame disertaciniame
darbe siekiama iSgryninti vaidmens sgvoka ir teoriskai jg paaiskinti.

Remiantis naujojo institucionalizmo teorija, vaidmuo gali biiti suprantamas
dvejopai. IS vienos pusés, vaidmuo yra tam tikry iSorinés aplinkos veikéjy lukesciy
rinkinys konkreciam veiké¢jo elgesiui (Scott, 2001), 1§ kitos pusés, vaidmuo susiformuoja
ilgainiui kaip tipizuota ir rutiniska veikla, priskiriama tam tikriems veikéjy tipams
(Berger, Luckmann, 1999). Siuos skirtumus nurodo skirtingos institucinés atramos,
atspindinCios institucing organizacijy ar iSorinés aplinkos veiksniy prigimtj. Svarbi
vaidmens traktuote, iSskirianti §j darbg 18 kity, yra ta, kad vaidmenys palaiko institucines
struktliras ir jas reprezentuoja, dél to akademiniy biblioteky vaidmeny konstravimo
tyrimas jgalina atskleisti ne tik fiksuojamy vaidmeny ypatumus, bet ir uz jy slypinciy
instituciniy galiy jtakos sritis.

Kadangi sudedamosios vaidmens sgvokos dalys yra veikéjai, lukesciai, veikla (arba
elgesys), pagal tai sudaroma ekvivalencijos granding, leidZianti supaprastinti patj
vaidmens konstrukty. Siame darbe laikomasi pozicijos, kad akademinés bibliotekos
vaidmuo sukonstruojamas per jos paslaugy ir veikly bei pagrindiniy veikéjy, kurie daro
jtakg toms veikloms, sgsajg. Veikejy lukesciai, poreikiai, nurodymai, nukreipti j tam
tikras akademiniy biblioteky veiklos sritis ir paslaugas, sudaro pagrinda fiksuoti

vaidmenj, kurj biblioteka turi atlikti (1 pav.).
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Akademiniy |

e —— biblioteky veiklos — —

* ldentifikuojami sritys * Konkreciy veiklos sri¢iy
diskursyviai fiksuojami : grupavimas ir susiejimas
veikéjai ir jy lukesciai, *Jvairios veiklos sritys su Salia fiksuojamais
poreikiai, jtaka atspindi akademiniy veikéjais iSryskina
akademiniy biblioteky biblioteky kaip subjekto akademinés bibliotekos
veiklai elgesi, susijusj su tam vaidmens konstrukta

tikrais veikéjais
T T Konstruojamas
Didziausig jtakg akademinés

darantys veikéjai bibliotekos vaidmuo

1 pav. Akademinés bibliotekos vaidmens sudétinés dalys

Veiklos sgvoka Siame darbe traktuojama kaip tam tikras veikimas, darbas
(Dabartinés lietuviy kalbos..., 2000, p. 917) ir atspindi visumg akademinés bibliotekos
daromy operacijy, veiksmy ir teikiamy paslaugy. Skirtumas tarp veiklos ir vaidmens
sgvoky grindziamas tuo, kad veikla — tai tik viena i§ vaidmens daliy. Veiklos sritys,
siejamos su iSorinés aplinkos veiksniais ir veikéjais, apibendrina vaidmeny konstruktus,
kurie koncentruotai atspindi institucing akademiniy biblioteky prigimt;.

Moksliniai tyrimai neatsako, kodél tyrinéjami ir apraSomi vieni, o ne Kkiti
vaidmenys, kodel vienos biblioteky veiklos sulaukia didesnio palaikymo nei kitos, kas
lemia ty veikly jsitvirtinimg ir sékme, dél to Siame darbe formuluojama moksliné
problema remiasi tokiu pamatiniu klausimu: kokios institucinés jégos ir kokiais biidais
nulemia tam tikry akademiniy biblioteky vaidmeny jsitvirtinimg ir stabilumg bei

kaip uztikrinamas ju legitimumas?

Darbo naujumas. Siame darbe pirma karta Lietuvos bibliotekininkystés moksluose
tiriant akademiniy biblioteky vaidmenis taikoma naujojo institucionalizmo teorija. Siuo
teoriniu poziiiriu aiSkinama vaidmens sgvoka, taip pat nagrinéjamos iSorinés institucinés
aplinkos atramos, darancios jtaka akademiniy biblioteky vaidmenims, jy stabilumo bei

kaitos mechanizmams.
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Disertacijos naujumag lemia ir pasirinktas diskurso analizés metodas Lietuvos
akademiniy biblioteky vaidmeny konstravimo nagrinéjimui. Diskurso analizé kaip
tyrimo jrankis leidzia atskleisti diskursyviai fiksuojamas akademiniy biblioteky
vaidmeny reikSmes ir nustatyti jy rySius su pagrindiniais iSorin€s aplinkos veikeéjais bei
veiksniais.

Darbe sitlomas originalus metodologinis jrankis, jungiantis Scotto (2001)
instituciniy atramy schemg su Laclau ir Mouffe (2001) diskurso analizés principais.
Tokia metodologiné pozicija iki §iol nebuvo iSbandyta nei Lietuvos, nei uzsienio Saliy
bibliotekininkystés mokslininky tyrimuose, dél to disertacinio tyrimo rezultatai suteikia
naujy jzvalgy ir gali pasitarnauti akademiniy bei kity tipy biblioteky vaidmeny tyrimams

ateityje.

Darbo objektas — Lietuvos akademiniy biblioteky vaidmenys.

Darbo tikslas — atskleidus pagrindines iSorinés aplinkos institucines jégas,
veikianCias Lietuvos akademines bibliotekas, nustatyti Lietuvos akademiniy biblioteky
vaidmeny konstravimo ypatumus ir §io proceso jtakg akademiniy biblioteky stabilumui
bei kaitai.

Pagrindiniai uZdaviniai:

1. Nustatyti iSorinés aplinkos institucinius veiksnius, stipriausiai veikiancius
akademiniy biblioteky vaidmeny jsitvirtinimg ir stabiluma.

2. Apibrézti pagrindiniy iSorinés aplinkos veikéjy jtakos pobudi akademiniy
biblioteky vaidmenims.

3. PaaiSkinti vyraujan€iy diskursy ribose konstruojamy akademiniy biblioteky
vaidmeny institucing logika, legitimumo ir izomorfiSkumo iStakas/Saltinius, kartu jy

kaitos mechanizma.

Ginamieji teiginiai:

1. Instituciniy atramy schemos (Scott, 2001), detalizuojancios reguliuojamaja,
normatyving ir kultiiring-kognityving institucijy prigimtj, naudojimas akademiniy
biblioteky vaidmeny tyrimuose yra tinkamas, nes leidzia atpazinti skirtingas institucines
jégas ir jy jtakos pobidj konstruojamy akademiniy biblioteky vaidmeny stabilumui bei

kaitali.
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2. Konstruojamy akademiniy biblioteky vaidmeny jsitvirtinimas ir stabilumas
priklauso nuo to, kiek jis yra remiamas ir palaikomas instituciniy jégy. Lietuvos
akademiniy biblioteky vaidmeny tvirtumui didziausig jtaka daro jvairiy profesiniy tinkly
ir autoritetingy finansiniy veikéjy palaikymas, kultiiriSkai susiformaves tipizuotas tam
tikros biblioteky veiklos vaizdinys.

3. Vyraujan¢iy modernumo, rinkos ir kokybés diskursy ribose konstruojami
akademiniy biblioteky vaidmenys atspindi akademiniy biblioteky institucing logika, kuri
grindziama naudingumo ir efektyvumo kriterijais, o ty paciy veikéjy dominavimas rodo
egzistuojancig bendra institucing aplinkg, ribojancig naujy vaidmeny jsitvirtinimo

galimybes.

Darbo struktiira, turinio apzvalga ir tyrimo metodai

Darbag sudaro jvadas, trys déstomosios dalys, iSvados, bibliografiniy nuorody
saraSas, priedai, pagrindiniy sagvoky Zodynas.

Ivade supazindinama su temos iStirtumu ir aktualumu, formuluojama moksline
problema, nurodomas darbo objektas, tikslas, uzdaviniai, i$skiriami trys ginamieji
teiginiai, pristatomi tyrimo metodai ir darbo struktiira, apibendrinama darbo moksliné ir
praktiné reikSme.

Pirmojoje darbo dalyje ,,Naujasis institucionalizmas: teoriné struktira“ iSsamiai
aptariamas naujojo institucionalizmo teorinis pozitris ir svarbiausios jo koncepcijos.
Naudojant mokslinés literatiros analizés, sintezés, lyginimo ir apibendrinimo teorinius
metodus akcentuojama trijy instituciniy atramy schema (Scott, 2001), pagal kurig toliau
darbe struktiiruojami ir interpretuojami atlikto tyrimo rezultatai. Didziausias démesys
skiriamas reguliuojamosios, normatyvinés, kultiirinés-kognityvinés instituciniy atramy
aiskinimui, iliustruojant jas pavyzdziais i§ akademiniy biblioteky aplinkos. Sioje dalyje
apibréziama institucijos sgvoka, kuri suprantama kaip lanksti socialin¢ struktiira,
sudaryta 1§ kultiiriniy-kognityviniy, normatyviniy ir regulivojamyjy elementy, kartu su
jvairiomis veiklomis ir iStekliais uztikrinanciy visuomenés procesy stabilumg ir prasme
(Scott, 2001). Laikomasi nuostatos, kad institucijas palaiko ir sustiprina tam tikry atramy
vyravimas. Sios atramos nurodo ir pagrindinius legitimumo rodiklius bei institucinés
logikos pamatus. Vaidmens sgvoka apibréziama i§ normatyvinés ir kultirinés-
kognityvinés atramy pozicijy kaip tam tikry iSorinés aplinkos veikéjy lukesCiy visuma
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dél subjekto elgesio ar ilgainiui susiformaves tipiSkas tam tikro veikéjo elgesio modelis.
Daroma i§vada, kad vaidmenys reprezentuoja institucijas ir jas palaiko, dé¢l to pasirinktas
teorinis pozilris yra tinkamas disertacijoje keliamai mokslinei problemai spresti: siekiant
atsakyti 1 klausimg, kaip yra jtvirtinami akademiniy biblioteky vaidmenys ir kas
uztikrina jy stabilumg bei legitimuma, visy pirma biitina gilintis | pamatines institucines
struktiiras, kurias atspindi tie vaidmenys ir kurios yra veikiamos kity instituciniy iSoriniy
jégu.

Antrojoje darbo dalyje ,,Akademinés bibliotekos vaidmuo* koncentruojamasi j
vaidmens sgvoka, jos sudétines dalis, ryS] su akademiniy biblioteky veiklomis ir
paslaugomis. Siekiant giliau iStyrinéti Siandiening akademiniy biblioteky vaidmeny
situacijg, atliekama teoriné naujausiy moksliniy tyrimy sinteze¢, apimanti pastaryjy mety
tarptautinio lygmens tyrimus, nagrin¢jancius jvairias akademiniy biblioteky veiklos
sritis, vaidmeny kaita, naujas jy formas, biblioteky santykius su motininés institucijos
mokslo personalu bei administracija ir pan. I$ aptarty moksliniy tyrimy iSryskéja kelios
akademiniy biblioteky vaidmeny grupés: biblioteka kaip strateginé motininés institucijos
partnere, jvairiy akademiniy projekty dalyvé ir iniciatoré, biblioteka kaip mokslinés
komunikacijos proceso lyder¢, leidéja, moksliniy duomeny saugotoja bei skleidéja.
Tokiy vaidmeny akcentavimas leidzia daryti tam tikras prielaidas, kaip konstruojami
akademiniy biblioteky vaidmenys ir kokios tendencijos Siame procese vyrauja. Spéjama,
kad akademiniy biblioteky vaidmeny jvairumg lemia sudétinga iSoriniy aplinkos veikéjy
lukes¢iy kombinacija, taciau biblioteka daznai siekia legitimumo pati aktyviai
konstruodama savo vaidmenis, neatsizvelgdama j iSorinés aplinkos veikéjy lukescius.
Taip pat daroma prielaida, kad vis labiau krypstama nuo tradiciniy link naujy vaidmeny
kiirimo, taciau tradiciniai vaidmenys yra laikomi savaime suprantamais ir dél to
sudétinga jy atsisakyti, o vienas i§ biidy, kaip akademiné biblioteka konstruoja savo
vaidmenis — tai naujy pareigybiy kirimas, leidziantis jteisinti tam tikras ekspertines
Zinias ir plésti profesijos ribas.

Trec€ioji darbo dalis ,,Lictuvos akademiniy biblioteky vaidmeny konstravimas:
tyrimas® skirta atliktam empiriniam tyrimui apraSyti. Pagrindiniu tyrimo tikslu siekiama
iSanalizuoti diskursyviai konstruojamus akademiniy biblioteky vaidmenis Lietuvos
valstybiniy universitety oficialiuvose dokumentuose: ilgalaikiuose ir trumpalaikiuose

strateginiuose veiklos planuose bei metinése ataskaitose. Sie dokumenty tipai pasirinkti
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analizei po konsultacijy su akademiniy biblioteky vadovais ir iSsiaiSkinus, kokie
dokumentai jy biblioteky veiklai yra svarbiausi ir daro didziausig jtaka. Dokumentai
analizuojami kaip tekstai remiantis Laclau ir Mouffe (2001) diskurso analizés principais:
identifikuojami veiksniai ir veik¢jai, kurie fiksuojami tekstuose Salia akademiniy
biblioteky, nagrinéjamas jy rySiy pobudis, sgsajy stiprumas ir jtakos sritys akademiniy
biblioteky veikloms. Akademiniy biblioteky veikloms jtakg daranciy veikéjy tinklas
sudarytas naudojant socialiniy tinkly braiZymo programing jrangg UCINET 6.232 bei
vizualizacijos programg NETDRAW 2.089.

Tyrimo rezultatai apibendrinami remiantis naujojo institucionalizmo teorija ir
diskurso analizés teoriniais konstruktais: diskurso analizé leidzia iSskirti vyraujancius
diskursus ir jy ribose konstruojamus akademiniy biblioteky vaidmenis bei jy institucing
logika, o naujojo institucionalizmo teorinis poziiiris leidzia paaiSkinti instituciniy jégy,
konstruojan¢iy tam tikrus vaidmenis, pobiid] ir kilme, izomorfiSkumg skatinancius
aspektus, legitimuma suteikianCius veikejus ir veikéjus. Trecioji dalis baigiama skyriumi
»Lyrimo rezultaty aptarimas®, skirtu nustatyti §io tyrimo vietg ir reikSme akademiniy
biblioteky tyrimy lauke, diskurso analizés bei naujojo institucionalizmo srityse ir
1SrySkinti pagrindinius naudojamo teorinio pozitirio privalumus gautiems rezultatams ir

mokslinés problemos sprendimui.

Teorinis ir praktinis darbo reik§mingumas

Teoriné darbo reikSmé siejama su dviejy kompleksisky teoriniy poziiiriy jungimu
siekiant jgyvendinti uzsibrézta tikslg. Naujojo institucionalizmo teorija leidzia tyréjui
nustatyti ir paaiSkinti tam tikrg institucinés aplinkos spaudimg organizacijoms ar jy
veiklos biidams, tokj kaip reguliuojamosios valdzios sprendimy, normatyviniy standarty
ar profesiniy asociacijy ir konsorciumy veiklos, tradiciniy veikimo principy ir laikomy
savaime suprantamais scenarijy jtaka. Siame darbe laikomasi nuostatos, kad biitent toks
teorinis poZziiiris geriausiai paaiSkina tiriamo dalyko — Lietuvos akademiniy biblioteky
vaidmeny — ypatumus.

Kitas teorinis poziiiris yra Laclau ir Mouffe (2001) diskurso analizés teorija, kurios
pagrindu sudaryta Sio darbo tyrimo metodologija. Nors Laclau ir Mouffe siekia atskleisti
jvairiy politiniy procesy, kovos tarp skirtingy politiniy jégy raiska ir dominuojancius
diskursus, taciau Siam darbui naudojami tik kai kurie Siy mokslininky suformuluoti
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kalbos analizavimo konceptai (mazginiai taSkai, dominuojantys diskursai, ekvivalencijos
grandinés ir pan.). Kita vertus, tokia diskurso analizés pozicija artima naujojo
institucionalizmo teorijai tuo, kad leidzia tyréjui nustatyti institucinés aplinkos veikéjus
ir jy daromg jtaka tam tikry Zenkly reikSmés fiksavimui.

Sis darbas gali biiti naudingas tiek akademiniy biblioteky atstovams, visy pirma —
ju vadovams, tiek Sio tipo bibliotekas tyrin¢jantiems mokslininkams. Nors konkreiy
praktiniy rekomendacijy néra formuluojama, taciau reikeéty pabrézti atlikto tiriamojo
darbo svarba akademiniy biblioteky plétros strategijoms. Viena i§ diskurso analizés
uzduoc€iy yra istirti, kaip tam tikri veikéjai ar asmenys yra kategorizuojami, kaip jie
iSreiSkiami, o tai daro jtaka jy realioms veiklos galimybéms (Jorgensen, Phillips, 2002).
Taigi akademiniy biblioteky vaidmeny konstravimo ypatumai universitety oficialiuose
dokumentuose gali iSplésti arba apriboti akademiniy biblioteky plétros scenarijus ar

galimybes imtis naujy vaidmeny ir pan.

Rezultatai ir iSvados

1. Siame disertaciniame darbe keliamas tikslas atspindi aktualia ir sudétinga
dabartiniy akademiniy biblioteky btiseng. Jga lemia biblioteky aplinkoje vykstantys
dinamiski procesai, susij¢ su politiniais, ekonominiais, socialiniais ir technologiniais
visuomenés pokyéiais. Si aplinka daro jtaka akademiniy biblioteky kasdienei veiklai ir
gilesniems instituciniams pamatams, t. y. institucinés logikos tvirtumui. Akademiné
biblioteka, Siame darbe analizuojama naujojo institucionalizmo teoriniu poZilriu,
atsiskleidzia kaip sudétinga institucin¢ struktiira, kuri remiasi tam tikrais socialiai
konstruojamais reguliuojamosios, normatyvinés bei kultiirinés-kognityvinés institucinés
atramos principais. Kartu jvairios institucinés jégos veikia bibliotekos iSorés aplinkoje ir
daro jtaka bibliotekos vaidmeny stabilumui ir tvirtumui.

2. Vaidmenys Siame darbe yra pamatiné sgvoka, kuri aiSkinama remiantis
naujojo institucionalizmo pozicijomis. Vaidmuo pagal normatyving institucing atrama
suprantamas kaip tam tikry iSorinés aplinkos veikéjy likes¢iy rinkinys konkreciam
veikéjui; pagal kultiiring-kognityving atramg vaidmenys susiformuoja per laikg kaip
savaime suprantami elgesio scenarijai. Vaidmens konstruktas kaip normatyvinio

spaudimo rezultatas ar kultiriSkai suformuotas tam tikros veiklos vaizdinys palaiko
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institucines struktiiras ir jas reprezentuoja. D¢l to akademiniy biblioteky vaidmeny
konstravimo tyrimas atskleidZia ne tik diskursyviai fiksuojamy vaidmeny ypatumus, bet
ir uz jy slypinéiy instituciniy jégy jtakos sritis. Atlikto tyrimo metu nustatyti septyni
akademiniy biblioteky vaidmenys: informacijos tiekéja, elektroninés informacijos vartai,
mokslo ir studijy erdvé, informacijos ir ziniy valdymo eksperté, technologiniy inovacijy
skleidéja, kultiiros skleidéja ir atminties saugotoja.

3. Disertaciniame darbe taikoma Scotto (2001) trijy instituciniy atramy schema
yra tinkama nagrinéti jvairiy tipy biblioteky vaidmeny konstravima, nes vaidmenys gali
biiti analizuojami remiantis skirtingomis iSorinés aplinkos instituciniy jégy prigimtj
nusakan¢iomis koncepcijomis. Siuo metodologiniu instrumentu gilinamas supratimas
apie akademing¢ bibliotekg kaip institucijg ir jos veikimg pagal tam tikra institucing
logika, kurig simbolizuoja tiek bibliotekos kasdienés praktikos, tiek iSorinés aplinkos
spaudimas vadovautis tam tikrais kriterijais. Institucinés atramos leidzia paaiskinti
skirtingy veikejy ir veiksniy jtakos pobiidj konstruojamiems akademiniy biblioteky
vaidmenims: jei normatyviné profesiniy tinkly jtaka skatina vaidmeny vienoduma, grista
bendrais standartais ir profesionalizacija, tai reguliuojamoji autoritetingy veikéjy jtaka
pasireiSkia per iStekliy priklausomybe arba politinés-teisinés sistemos suvarZymus.
Siekiant placiau iSsiaiSkinti instituciniy atramy schemos taikymo galimybes, reikalingi
tolimesni tyrimai tiek akademinése, tiek kity tipy bibliotekose ar atminties institucijose.

4, Tyrimo metu iSsiaiSkinta, kad konstruojamy vaidmeny stabilumas ir
stiprumas priklauso nuo to, kiek ji remia ir palaiko jvairios institucinés jégos. Didziausig
jitakg darancios institucinés jégos — profesiniai tinklai, autoritetingi finansine ar politing
parama teikiantys veikéjai, taip pat kultiriSkai suformuotas tipizuotos tam tikros
bibliotekos veiklos vaizdinys. Siy instituciniy jégy jtakos pobudis skiriasi:

a. Profesiniai tinklai kaip akademines bibliotekas jungiantys instituciniai
dariniai (jvairios asociacijos, konsorciumai, draugijos ir pan.) patenka tarp didziausia
jtaka daranciy veikéjy trijy vaidmeny konstravimui: elektroninés informacijos varty,
technologiniy inovacijy skleidéjos ir atminties saugotojos. Sie tinklai palaiko biblioteky
vaidmeny stabilumg visomis trimis institucinémis atramomis: normatyvinis
izomorfiskumas pasireiskia per bendry standarty ir jsipareigojimy laikymasi priklausant
profesiniam tinklui; jungtis | tinklus skatina bitinybé racionaliai naudoti léSas ir

vadovautis instrumentine logika; modernios technologijos taip pat veikia kaip
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neapibréztumg didinantis aplinkos veiksnys, dél to inicijuojami profesiniai tinklai daro
jtakg vaidmeny panasumui.

b. Autoritetingi finansing ar politing paramg teikiantys veikéjai bei jvairis
politiniai ir ekonominiai veiksniai atspindi reguliuojamosios institucinés atramos jtaka
akademiniy biblioteky vaidmeny konstravimui: skiriamas finansavimas ar vaidmeny
patvirtinimas jvairiais teisés aktais, nutarimais ir kitomis institucionalizuotomis
praktikomis uztikrina politinj konstruojamy vaidmeny stabiluma.

C. Kulttiriné-kognityviné instituciné atrama akademiniy biblioteky vaidmeny
konstruktams suteikia ilgalaikj stabilumg: laikomy savaime suprantamais vaidmeny
reikalingumas néra taip daZznai kvestionuojamas kaip kity, nes visuomengje yra
kulttriSkai suformuotas tipiskas bibliotekos veiklos vaizdinys.

5. Konstruojamy vaidmeny socialinis tinkamumas priklauso nuo iSorinés
aplinkos suteikiamo pripazinimo. Stiprus legitimacijos poreikis tam tikram vaidmeniui
rodo jo tvirtumo stokg. Akademiniy biblioteky vaidmeny legitimavimas vyksta keliais
pagrindiniais biidais: akcentuojant tradiciSskuma, vartotojy lukesciy ir poreikiy tenkinimag
bei remiantis legaliai jtvirtintu veiklos pagrindu. ISorinés aplinkos institucinés jégos
homogenizuoja akademiniy biblioteky vaidmenis, nes jie palaikomi aplinkoje galiojanciy
reguliuojamyjy taisykliy, normatyviniy standarty ir vertybiy, spaudimo pritaikyti naujas
technologijas ir programin¢ jrangg, atitikti motininiy institucijy strateginius tikslus ir
misijg, dalyvauti bendry profesiniy tinkly veikloje, paklusti platesniam Europos siekiui
kurti kokybiska ir bendra aukstojo mokslo erdve ir pan. Tokios institucinés jégos, i8
vienos pusés, suvarzo akademiniy biblioteky galimybes imtis iniciatyvos plétoti naujus
netradicinius vaidmenis, nes jie gali prieStarauti nustatytoms normoms bei taisykléms. IS
kitos puses, izomorfiskumas palaiko jau gyvuojanciy vaidmeny stabiluma.

6. Informaciniy technologijy tobulé¢jimas ir plétra akademinése bibliotekose
prisideda prie daugelio vaidmeny: tiek elektroninés informacijos varty ir technologiniy
inovacijy skleidéjos, tiek informacijos ir Ziniy valdymo ekspertés ar atminties
saugotojos. Nuolatinis technologinis kismas — teigiamg jtaka turintis ir biblioteky
pozicijas sustiprinantis veiksnys, nes sudaro galimybes bibliotekoms plésti ir tobulinti
savo paslaugas, jtraukiant informacines technologijas kaip neatsiejamg atlieckamy
vaidmeny dalj. Kita vertus, informaciniy technologijy keliamas neapibréztumas dél

biblioteky ateities vaidmeny skatina biblioteky strategine partneryste ir bendrus
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projektus, profesiniy tinkly kiirimg ir kitas bendradarbiavimo iniciatyvas. Tokiu budu
mimezinis izomorfiskumas tampa konstruojamy vaidmeny tvirtumo garantija.

7. Konstruojant vaidmenis iSryskéja tam tikros artikuliaciniy praktiky
struktiiros (diskursai), kurios apibrézia akademiniy biblioteky vaidmeny gyvavimo terpe.
Si aplinka atspindi pagrindinius vaidmeny organizavimo principus, t. y. tam tikra
institucine logika, kuria vadovaujamasi tiek kasdienése veiklose, tiek planuojant ateities
scenarijus.

a. Modernumo, kokybés, rinkos ir kultiiros diskursai prisideda prie Lietuvos
akademiniy biblioteky vaidmeny konstravimo. ISskirtinai modernumo diskursas
konstruoja bibliotekos mokslo ir studijy erdvés vaidmenj, modernumo ir kokybés
diskursy sandiiroje pozicionuojamas elektroninés informacijos varty vaidmuo, iSskirtinai
kokybés diskursas daro jtaka informacijos ir ziniy valdymo ekspertés, o modernumo,
kokybés ir rinkos diskursy yra veikiamas informacijos tiekéjos vaidmuo. Rinkos ir
kokybés diskursai konstruoja technologiniy inovacijy skleidéjos vaidmenj, o kultiiros
diskursui, nors ir ne tokiam rySkiam kaip kiti, priskirtini kultiros skleid¢jos bei atminties
saugotojos vaidmenys.

b. Pagrindiniai modernumo, kokybés ir rinkos diskursai susiformuoja i$
nuolatinio pazangiy technologijy, optimalaus iStekliy panaudojimo, vartotojy poreikiy
tenkinimo akcentavimo, kuris reprezentuoja ne tiek kultiros ir Svietimo institucijos
bruozus, bet veikiau efektyvios verslo institucijos poZzymius. Sie pozymiai parodo ir
institucine logika, paremta efektyvumo, naudos, racionalumo kriterijais, kuriuos
suformuoja modernumo ir rinkos artikuliacinés praktikos, o tinkamumo logika, pagal
kurig akademinés bibliotekos atlieka joms priskirtus vaidmenis, kad patenkinty veikéjy
lukescius bei poreikius, ryskéja kokybés diskurso ribose.

8. Atlikto disertacinio tyrimo rezultatai papildo akademiniy biblioteky
vaidmeny tyrimy lauka naujomis jzvalgomis ir leidzia sugretinti mokslinéje literatiiroje
diskutuojamus akademiniy biblioteky vaidmeny pokycius bei tendencijas su tyrimo metu
uzfiksuotomis Lietuvos akademiniy biblioteky vaidmeny reikSmémis. Uzsienio
mokslininky tyrimai nagrinéja akademinés bibliotekos kaip leidéjos ir moksliniy
duomeny saugotojos bei skleidéjos vaidmenj, o Lietuvos valstybiniy universitety
strateginiuose dokumentuose S§iy vaidmeny uzuomazgy néra. Tai patvirtina iSorinés
aplinkos svarbg naujy vaidmeny konstravimui: kulthrinés-kognityvinés institucinés
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atramos jtaka palaiko tradiciniy vaidmeny stabilumg, dél to naujiems vaidmenims
reikalingas legitimumas. Atsizvelgus ] tyrimo rezultatus sitloma naujy vaidmeny
Jsitvirtinimg nagrinéti pagal tai, kiek fiksuojama juos remianc¢iy veikéjy ir veiksniy, koks
yra jy itakos pobiidis naujiems ir tradiciniams vaidmenimes.

9. Atliktas tyrimas ir jo rezultatai gali biiti naudingi toliau pleciant Sios srities
tyrimy lauka: nagrin¢jant vieSgji diskursa, aukstojo mokslo nacionalinius ir tarptautinius
strateginius dokumentus, atliekant giluminius interviu su universitety administracijos
atstovais, biblioteky vadovais, lyginant akademiniy ir vieSyjy biblioteky institucines
struktiiras, jas reprezentuojan¢ius vaidmenis, jy jsitvirtinimo bei kaitos procesus.
Akademiniy biblioteky vaidmenis tyrinéti taip pat galima bandyti ir remiantis kity
diskurso analizés techniky pagrindu: pavyzdziui, Fairclougho, Foucault, Van Dijko ir

kity mokslininky sitilomomis diskurso analizés strategijomis.
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