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TatjanaBileviciené

MODERN OPPORTUNITIES OF DISABLED PERSONS PROFESSI ONAL
REHABILITATION AND INTEGRATION: MODEL OF TELEWORK
ORGANISATION

Summary

INTRODUCTION

The Relevance of the Topic of the Research

Nowadays more than 65 millions of disabled persons live in European Union. It is more than 10
percents of all 27 citizens of European Union countries. Modern attitude at disabled persons is
harmonized with conception of sustainable development and realizes principle of equal rights and
opportunities. There is recognized that disabled persons are members of society with equal rights and
opportunities, only with specia requirements. Such attitude is socid integrating and means the
essential turning-point of social policy from specia programs for disabled to creation of equal
opportunities for them.

In spring of 2006 European Leaders’ Council seeking to solve problem of labour force's
decrease because of demographical changes, accented that we should use potential of most isolated of
l[abour market people and admitted that disabled persons is one of the priority group. An employment
ensure for disabled persons not only bigger financia safety, but both independence and social
integration. Socia and economical integration of disabled persons is determined by humanistic attitude
and evaluation of their potential employment as capital of EU.

Disabled persons hardly compete at labour market, if they try to employ, they confront with
quite high requirements of employers. Diguncture of disabled persons at labour market is still
disproportionately high. Meanly only 50 percents of disabled Europeans have job in comparing with 638
percents of working healthy people.

We can notice positive dynamic of disabled persons employment in Lithuania till 2007,
although amount of registered at jobcentre disabled persons constantly grows, but amount of employed
disabled persons grows expeditiously. From 2007 till 2008 dynamic of process is changing, registered
part of disabled persons is increasing, employed part is decreasing. According data of Lithuanian
jobcentre of Ministry of Social Security and Labour, in 2008 amount of registered disabled persons
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increased till 14,7 thousands and it is 6,8 percents of all registered unemployed persons, in 2008 5,67
thousands (39 percents) of registered disabled persons employed.

Employed disabled persons compose only little part of al employed people. According data of
Statistic Department level of unemployment increased till 11,9 percents in Lithuania in first quarter of
2009 and amost reached level of 2004, so we can suppose that employment of disabled persons will
decrease again.

However, National Programme of Disabled Persons’ Socia Integration of 2003-2012
information that only 30 percents of registered at loca jobcentres disabled persons actively wanted to
be employed, others 60 percents were seeking to receive dole. It means that lack of motivation and
passive attitude of them at job search is the main reason of high level of unemployment in such social
group. Stimulating attraction and conservation of people a labour market, we should find modern,
innovative solution of employment and practice it.

Methods of disabled persons social integration and integration to labour market could be
divided into two groups: passive methods or programmes of pensions for them and active methods or
programmes of stimulation of their employment. We can perceive the progress from passive to active
labour market policy in European Union. There are applying different methods of disabled persons
employment, preventing discrimination legal acts are valid.

Problem of employment of disabled persons partly is connected with permanent progressive
changes and technical achievements at labour market. One of the Lisbon strategy task is creation of
information society helping to realize knowledge based economy and create new work places.
Although the new work organisational forms and application of information and connection
technologies (ICT) requires not only specific skills and competence, but both it become cause of social
disuncture for specific groups of employees, for example, for disabled persons. Discrimination could
be connected with not equal approach to work and education, public electronic services, networks and
databases.

E-incluson is connection of socia inclusion with creation of information society. Digita
opportunities are connected with new ICT services, opportunities of work and employment, negotiation
of distance and difficulty of mobility. Application of ICT at work place has high importance for
disabled persons’ work, helps to compensate their physica limitation that is integral with particular
disability.

Conditions of information society let for employee to be free of work place and time. New work
forms are spreading: mobile work and telework. Telework often is recognised as distance work using

services of distance connections and computers. Modern connection means, including internet, supply
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opportunity to work being in any place, both at home. The main advantages of telework are increase of
work productivity and decrease of costs, employees’ vicissitude, period and costs of travel. According
scientists, telework would be spreading much more rapidly.

Telework in particular circumstances create for disabled persons the positive opportunity of
choice. It is very important for people who became disabled after acquirement of particular
qualification and competence. Most of ICT managers are certain that telework at home could provide
for disabled persons additional opportunities of employment, could be guarantee of independence.
Evaluating only quantitative indexes of employment and unemployment, we often don’t notice non
gualitative employment. Economica and social policy plays throughout employment’s quality; it is
more extensive economical index than level of unemployment. Quality of employment especialy is
important for disabled persons, because it increases their motivation to participate in labour market.
Telework could improve employment’ s quaity, because afford appliance of flexible work methods.

A lot of scientists (Linda Hantrais, Maria Jepsen, Daniel C. Vaughan-Whitehead, John Veit-
Wilson, Gosta Esping-Andersen, Dainius Bernotas, Arvydas Guogis, Leta Dromantiené) analysed in
their works the European socid model and its changes by different aspects. Stuart Bracking, Colin
Barnes, James |. Charlton, Tania Burchardt, Polly Vizard, Chon-Kyun Kim, Berry den Brinker and
others analysed the disabled persons’ position in modern society. Scientists pay quite big attention for
disabled persons social integration and employment. Colin Barnes, Geof Mercer, Kevin Shartz,
Mollie W. Marti, Peter D. Blanck, Helen A. Schartz, Michael Oliver, Bob Sapey, Alan Roulstone,
Manule Castells and others analysed problems of disabled persons’ employment. Ulrich Beck, Manule
Castells, Martyn Carnoy, Martine Xiberras discovered the impact of information and communication
technologies for disabled persons’ social integration and employment. Scientists (Peter D. Blanck,
Helen. A. Schartz, David Klein, Linda Hansen, Gary Asby, Susan Michaelson) paid the special
attention at adaptation of information environment for disabled persons. Generally foreign scientists (R.
Kelly Garrett, James N. Danziger, Lars Qvortrup, Ursula Huws, Juan Carlos Roca Pulido, Svein
Bergum, Josephine Ross and others) analysed telework, some of them (Ursula Huws, Joseph M.
Camilleri’ Diane E. Bailey, Nancy B. Kurland) both paid attention at disabled persons telework.
Although only some aspects of such problem are analyse in scientific literature, there is no
comprehensve analyses of telework and its adgptation to disabled persons’ professional integration.

Only few scientists in Lithuania (Ingrida Baranauskien¢, Jonas Ruskus, Vytautas Gudonis,
Lidija Useckien¢) during last decade analysed disabled persons’ professiona rehabilitation and
integration to labour market. Zigmas Bingelis partly analysed problems of telework. Although
opportunities of telework and even of disabled persons telework weren’t analysed, new organisational
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methods of disabled persons telework weren't suggested. There is seeking to decrease social
diguncture of disabled persons by security of rights and opportunities of disabled persons in society.
Lithuanian Republic’s actions of disabled persons social and professional integration are coordinated
with Directive of European Council, pointing the equal attitudes in employment and professiona fields,
but passive social policy isimplementing for disabled persons.

Professional rehabilitation is one of most effective methods to help for disabled person to find
the job, to earn and live full-rate life. But, in Lithuania, implemented projects of disabled persons
integration in labour market mostly are adapted for recent system of disabled persons’ employment and
aren’'t polarized at development of disabled persons telework. New information and connection
technologies, supporting technologies are using only partly, there is limiting by education of computer
literacy for disabled persons, problems of funds for more complicate computer technology for disabled
persons aren’t solving.

Relevance of author’s dissertation work and research is outlined by development of model of
disabled persons’ telework organisation and establishment of its realisation opportunities.

The Object of Research

The object of dissertation work is new opportunities of disabled persons professional
rehabilitation and integration applying organisational model of telework.

The Purpose and Tasks of Research

The purpose of research is analysing opportunities and condition of disabled persons
employment and telework to create organisational model of disabled persons telework, to suggest
opportunities of itsimplementation, to evaluate disabled persons’ employment quality.

The tasks of research:

To analyse principles of disabled persons' socia integration and employment, level of its

implementation.

To andyse coherence of models of employment quality and social policy.

To andyse the implementation of disabled persons' integration in labour market. To accomplish

analyse of indexes of disabled persons’ of employment in EU.

To analyse the impact of ICT and computer supporting technologies for social integration and

disabled persons' employment.

To analyse forms and opportunities of implementation of telework as new work form based on

ICT and opportunities of disabled persons’ telework. To analyse trends of ICT and telework.

To accomplish analyse of opportunities of disabled persons’ telework in Lithuania.
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To accomplish analyse of professional rehabilitation system in Lithuania and developments’

conditions of disabled persons’ telework.

To create organisational model of disabled persons telework and to suggest methods of its

implementation.

To create evaluation methodology of disabled persons’ employment quality. To apply this
methodology for evaluation of quality of employment of disabled persons’ for professional
rehabilitation system in Lithuania model and disabled persons’ telework model.

The Main Hypothesis of Resear ch:

There is no universal organisational model of disabled persons’ telework in Lithuania that
create conditions for more progressive social integration and professional rehabilitation of disabled
persons.

The Subsidiary Hypothesis:

H,: economic competitive ability of state depends not only on ICT, but both on leve of
application of telework. Application of ICT on work place influences level of abstention in labour
market because of illness or disability. Application of telework is connected with employment's
quality.

H,: suitability of telework for disabled persons depends on their individual features. age,
gender, working level. Application of telework in enterprises depends on organisation of work place,
opportunities of preparation of disabled persons for such work and accessibility of supporting
technologies.

Hs: for development of disabled persons’ telework structural changes of present system of
disabled persons' professiona rehabilitation and employment, improvement of its stages, creation of
new programmes.

The Resour ces of Research

All resources of research we can divide in three groups:

1. Sources of Lithuania and foreign countries scientific and methodological literature,
statistical reports.

2. Legal acts and others documents. EU conventions, legal acts of Lithuanian Republic and
some others countries.

3. Empirical material collected by questionnaires and experts interview. Heads of 77
enterprises and 120 disabled persons were questioned by author’s created questionnaires. As experts
were questioned: Director of Disabled Persons Affairs of Ministry of Social Security and Labour
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Genovaite Paiusiené, Director of Vaakupia Rehabilitation Centre Edita Satien¢ and 11 others heads
of organisation of disabled persons affairs, scientists, businessmen and workers of disabled persons
rehabilitation system. Author's experience and knowledge acquired during cooperation with
representatives of disabled persons affairs organisations and participation in projects of disabled
persons employment are used in dissertation.

The Methods of Resear ch

To achieve the am of the dissertation research, analyze the research subject and prove the
defensive statements both theoretical and empirical methods of the scientific research are used:
comparison, generalisation, deduction, description, questionnaire, mathematical statistic analysis and
others methods.

The comparison method was used for comparison and evaluation of propositions and opinions
of Lithuanian and foreign countries scientists concerning fields of European Union social model,
disabled persons' social integration and rehabilitation, telework. By this method both Lithuanian and
foreign countries legal norms that regulate disabled persons’ social inclusion and employment,
telework were compared.

The generalisation method was used for generalisation of information of different sources and
empirical research used in dissertation. The generalisation method helped to create model of disabled
persons telework and propose recommendations for its implementation opportunities. Combining this
method with deduction method, particular conclusions were made.

Extensive spectrum of mathematical statistic analysis methods is practising in research. Created
by author the complex methodises of examination of EU employment processes and telework’s
tendencies using methods of correlation, regress and cluster analysis. With reference to accomplished
analysis of theoretical material the instrumentation for research of opportunities of disabled persons
telework in Lithuania was created. The complexes methodise is practising for evauation of result of
accomplished research. Answers of every question were evaluated by methods of descriptive statistic.
Method of correlation analysis let to establish the dependence of telework’s acceptability for personal
features of respondents. Methods of factorial analysis let to establish the factors on that the telework’s
acceptability depends and the analysis of causes that disturb to be employed and work for disabled
persons was accomplished.

The Scientific Novelty of Research

The scientific novelty of research and difference from works concerning the considering field is
that:
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1. Experience of disabled persons professiona rehabilitation and employment in Lithuania and
foreign countries is analysed and generalized in dissertation. The complex attitude at topic lets us to
highlight the importance of disabled persons’ employment quality. Created by author the complex
methodise of examination of EU employment processes ensures the opportunity to connect indicators
of disabled persons employment and professiond rehabilitation with models of employment quality.
Practising such method, the different systems of disabled persons’ inclusion to labour market and its
funds are connected with social and employment quality models of states.

2. Comprehensive analysis of information and communication technologies impact at disabled
persons social integration and employment was accomplished. There is no one universal systematic
analysis of problems, prospective and regulation of telework and disabled persons telework in
Lithuanian and foreign literature. So, results of different authors researches were analysed and
generalized in one universal system. Created by author the methodise of complex examination of ICT
and telework’s tendencies lets to evauate the strength of telework’s connections and economic
competitiveness of state. The analysis of disabled persons’ employment and implementation of
telework in different EU states is accomplished, these processes were connected with socia and
employment quality models of states.

3. Comparative anaysis of present projects of disabled persons’ professional rehabilitation was
accomplished and experience of implementation of disabled persons telework is generalised in
dissertation work. The analysis of problems of telework’s legal regulation and is adapted for disabled
persons’ telework.

4. Accomplished analysis of disabled persons socid rehabilitation, employment, impact of ICT
for disabled persons, telework lets for author to create and propose the broad-brush system of
opportunities of development of disabled persons’ telework.

5. Accomplished by author the research of opportunities of disabled persons telework in
Lithuania lets to establish the suitability of Lithuanian system of disabled person’s professional
rehabilitation and employment for organisation of disabled persons' telework and proper changes of
such system.

6. Author established principles of creation of telework’ places for disabled persons, excluded and
described the main stages of creation of telework’ places for disabled persons.

7. This dissertation work is the first attempt in Lithuania to present organisational model of
disabled persons’ telework. The organisational system of disabled persons’ telework is created; it is
presented as sustainable operative structure with interconnections. The main stages of creation of
disabled persons work places are abstracted and described. The organisational model of disabled
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persons telework is specialized for modern system of disabled persons’ professiona rehabilitation and
employment; the required and necessary changes of this system are presented.

8. The evduation methodology of disabled persons’ employment quality that lets to exclude the
indexes of disabled persons employment quality, to caculate its weights and to evaluate disabled
persons employment quality implementing chosen model of professional rehabilitation is presented in
dissertation work.

The Practical Value of Research

Experts anaysis of present system of disabled persons’ professional rehabilitation and
employment revealed the weak aspects of this system and let to establish required changes that will
create conditions for improvement of this system and for creation of universal system of disabled
persons’ telework.

Part of results of opportunities of disabled persons' telework research Lithuanian Association of
Disabled Persons used preparing the project “E-learning and new opportunities of disabled persons’
employment seeking to motivate them to be sterling part of labour market” of VP1-1.3-SADM-02
mean ,, Integration to labour market of persons suffering from social risk and socia disjuncture’” of 1
priority “Qualitative employment and socia incluson” of 2007-2013 development actions programme
of human resources.

Results of research let to establish the factors influencing disabled persons’ employment quality
implementing chosen model of system of professiona rehabilitation and employment, and weights of
indicators of employment quality. Forthcoming result was implemented preparing the evaluation
methodology of disabled persons’ employment quality. Methodology could be gpplied in future
evaluating different models of disabled persons' professiona rehabilitation and employment.

According author’ s opinion, present legal regulation in Lithuania should be improved, there was
established that legal regulation of telework and disabled persons telework is required and legal
regulation of providing of disabled persons by computer supporting technique and programmes.

Plan of development conditions of disabled persons’ telework is useful for scientists and
representatives of governmental and non governmental organisations of disabled persons preparing
programmes of disabled persons’ work development.

Created model of disabled persons’ telework was discussed with heads of Department of
Disabled Persons Affairs of Lithuanian Government and Vaakupiai Rehabilitation centre and fitted to
conditions of present system of disabled persons professional rehabilitation. Practical
recommendations for organisation of disabled persons’ telework are presented in work. Dissertational
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research and its results would be useful for improvement of Lithuanian system of disabled persons
professiona rehabilitation, implementing organisational model of disabled persons’ telework.

Created by author the complex methodises of examination of EU employment processes and
telework’ s tendencies could be used in longitudinal research of these processes.

The Approbation of Research Results

Intermediate results of research were presented on international scientific and practical
conferences, in scientific articles.

Volume of Dissertation

Dissertation work consists of four parts, conclusions and recommendations, the list of literature
(201 resources, 23 Lithuanian Republic legal acts) and 12 attachments. The 34 tables and 75 pictures
are presented in work. The list of scientific publications on the topic of dissertation by the doctoral
candidate is presented in the end of work.

Structur e of Dissertation

The first part “Analysis of role of employment in process of social integration of disabled
persons’ presents the analysis of modern principle of European Union employment policy, model of
employment quality. Situation of disabled persons in modern society, security of equal opportunities
and rights for disabled persons in European Union were anaysed. There is particularly analyzed the
problems of disabled persons’ employment and professional rehabilitation and its solutions in this part.
Tendencies and problems of Lithuanian disabled persons labour market are described. Author's
accomplished complex research of indexes of disabled persons’ employment in European Union is
presented in the end of the part. Analysis indicated that participation of disabled persons in work is
connected with social model and employment quality model in state.

The second part “Analysis of opportunities of disabled persons’ integration to labour market
supporting by information and communication technologies’ explored the opportunities of telework
implementation in information society complexically, presented the comprehensive anaysis of
telework as new working form in conditions of information society, definition, classification,
development tendencies and legal regulation problems of telework were presented. Analysis of impact
of information and communication technologies at disabled persons socia integration and
employment is accomplished in this part. Anaysis of opportunities of disabled persons’ telework
showed that implementing the supporting technologies, telework become accessible for persons with
different disability and ability level; it improves conditions of disabled persons employment.
Accomplished by author comparative analysis of modern projects of disabled persons’ employment

indicates, that in European Union the projects of disabled persons' integration to labour market are
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actively realised, applying ICT and telework. Information and communication technologies in
Lithuanian projects of disabled persons employment are appearing only as supporting element,
appliance of modern technologies at work place isn't developed, and the most of disabled persons
aren’'t able to buy solo the supporting computerised means, even the more expensive. Evaluating
sources and Lithuanian life level, the provision by computer technique of disabled persons who
working by telework, are participating in programme of professiona rehabilitation should be
forecasted. Thereis possible the development of rent services of expensive technique.

The positive influence of telework to economics of state are representing by results of
accomplished by author complex research of information technologies and telework tendencies.
Telework is connected with model of employment quality of state, but it is not the main factor, because
development of telework is complicate process that depends not only on economic and social, but both
on geographical and demographic conditions. Statistical researches and analysis of theoretica material
confirmed the subsdiary hypothesis of work H;: economic competitive ability of state depends not
only on ICT, but both on level of application of telework. Application of ICT on work place influences
level of abstention in labour market because of illness or disability. Application of telework is
connected with employment’s quality.

Thethird part “Research of opportunities of disabled persons’ telework in Lithuania’ reviews
results of accomplished by author research that purpose was to analyse the organisational peculiarities
of Lithuanian present system of disabled persons professional rehabilitation and to establish
opportunities of application of disabled persons' telework model. Research was divided in four stages:
| stage — expert reconnaissance research (free form interview); 1l stage — research of disabled persons’
suitability and preparation for telework (questionnaire of disabled persons); Il stage — research of
opportunities of telework in Lithuanian enterprises (questionnaire of heads of enterprises); 1V stage —
expert research of present opportunities of system of disabled persons’ professiona rehabilitation and
employment, application of disabled persons’ telework (deep interview), evaluation of indicators of
disabled persons’ work quality (experts evaluation). Based on expert reconnaissance research the main
problems and tendencies of dissertation research were forecasted, questionnaires for disabled persons
and heads of enterprises were created and subjects of deep expert interview were forecasted. The
credibility of presented questionnaires was evaluated by credibility coefficient Cronbach . Meanings
of calculated coefficient let to conclude that presented propositions are reliable and properly measures
the information. Methods of description statistic, correlation and factoria anaysis were used for
analysing of results of questionnaire.
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Analysis of disabled persons questionnaire indicated that the most of respondents have
conditions to be involved in telework and such work is acceptable for them. Acceptance of telework
doesn’'t depend on level of computer skills, but depends on gender, level of ability, age. Factorial
analysis represented that acceptance of disabled persons’ telework depends on two factors. The first
factor is ICT usage, the second — level of work opportunities. Disturbing reasons of to be employment
and work for disabled persons depend on two factors. The first factor is disabled persons’ professional
gualification and work opportunities, the second — application of work place (environment) for
disabled. Results of thisanalysis supplied opportunity to establish the evaluation of meanings of factors
and were used for creation of evaluation methodology of disabled persons employment quality for
different models of disabled persons’ professiona rehabilitation and employment. Results of
guestionnaire of heads of enterprises indicated that 70 percents of them think that there is purposive to
organize telework, but only 9,1 percents of enterprises are applying such method. Analysis of results of
guestionnaire let to confirm the subsidiary hypothesis of work Hy: suitability of telework for disabled
persons depends on their individua features: age, gender, working level. Application of telework in
enterprises depends on organisation of work place, opportunities of preparation of disabled persons for
such work and accessibility of supporting technologies.

Author accomplished the expert interview with purpose to detail analyse the opportunities of
present system of disabled persons professional rehabilitation and employment, the opportunities of
application of present Lithuanian system of telework and disabled persons professiona rehabilitation
and employment for disabled persons' telework model. Experts (heads of system of disabled persons’
professiona rehabilitation, representatives of organisations of disabled, scientists) were chosen by non
stochastic selection method, evaluating their professional competence and duties. Answers received
during experts research were structured, integrated in matrix, Kendal concordat ion coefficient
W= 0,841 (p-level = 0,000) was calculated for evaluation of compatibility of experts opinions,
concordat ion is strong and important, opinions of experts coincide strong. We can predicate that
experts were chosen properly.

Analysis of experts questionnaire indicated that present system of disabled persons
professiona rehabilitation and employment only average satisfies accessibility of rehabilitation
services for disabled persons according their type of disability. This system doesn’t motivate disabled
persons to work, there is more cost-effectiveness for them to live from pensions and have privileges,
than work less-paid unqualified job. Insufficient motivation of disable persons and insufficient
application of environment mostly disturb for successful professional rehabilitation and employment of

disabled persons. According experts opinion, the work organisation of disabled persons is purposive,
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but it almost isn't employed in Lithuania. Structures of disabled persons’ professiona rehabilitation
and employment supply not enough information concerning opportunities of such work for employers
and disables persons, only sometimes there is organised employment of disabled persons at telework
places. The subsidiary hypothesis of work Hz was confirmed: for development of disabled persons
telework structural changes of present system of disabled persons professional rehabilitation and
employment, improvement of its stages, creation of new programmes. Results of research of
opportunities of disabled persons telework in Lithuania were used for creation of disabled persons
telework model and evaluating disabled persons’ employment quality applying such model.

Analysis of practice of disabled persons’ integration in labour market and methods of disabled
persons employment presented in first, second and third parts of work, confirmed the main work
hypothesis: there is no universa organisational model of disabled persons' telework in Lithuania that
create conditions for more progressive social integration and professional rehabilitation of disabled
persons.

In the forth part “Grounding and implementation of disabled persons’ telework organisation
model” author based on aforementioned analysis suggests the universal organisational system of
disabled persons telework that could be presented as sustainable operative structure with
interconnections. According author’s opinion, the creation and development of this system depends on
lega base development, creation of economic conditions, development of e-inclusion and e-
accessibility, development of e-inclusion and e-accessibility for disabled, development of telework and
e-commerce and realisation of policy of disabled persons’ employment. Accomplished analysis
indicated that in spite of present financial crisis we could predicate that in Lithuania there are
conditions for organisation of disabled persons’ telework. Foreign experience demonstrates that during
crisis even development of telework helps to keep and create new work places, to decrease costs of
work places’ practice, transport.

Although we should notice that there is partly hard to organise disabled persons’ work (both
telework) connected with e-commerce, computer technologies in Lithuanian social enterprises, because
such work is on list of unfunded activity. We could predicate, that we need to improve legd acts, to
forecast active implementation of ICT at disabled persons work, without prejudice of financia
interests of state.
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Figure 1. Scheme of process of disabled persons’ telework places creation (created by author)

Generalising the theoretical and empirical researches, author suggests to exclude the six main
stages of creation of disabled persons’ telework places (see Figure 1): establishment of the level of
disabled persons efficiency and demand of services of profession rehabilitation, promotion of
telework, motivation of telework, evaluation of suitability for telework, harmonization of requirements
of work place and opportunities of disabled persons work, education, employment and support at
work. Researches indicated that present system of disabled persons’ professona rehabilitation in
Lithuania doesn’t implement the model of disabled persons' telework, but it could be modernised and
used creating model of disabled persons’ telework. Analysis of results of experts’ questionnaire lets to
establish disadvantages and changes of present system needed for creation of model of disabled
persons telework. Scheme of suggested by author organisational model of disabled persons’ telework
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is presented in Figure 2. Mode implements aforementioned stages of creation of disabled persons
telework places, considering the opportunities of present system of disabled persons professional
rehabilitation and employment. Structure of model was discussed with speciaists-practitioners of
disabled persons rehabilitation, professiona integration, employment: director of Disabled Persons
Affairs of Ministry of Socia Security and Labour Genovaité Paiusiené, director of Vaakupial
Rehabilitation Centre Edita Satien¢. Creating model author respected notes and requests of specialists.
According author’s opinion the universal organisational model of disabled persons’ telework should
join such six stages:

1 stage. Establishment of the level of disabled persons efficiency and demand of services of

profession rehabilitation.

2 stage. Presentation of information concerning opportunities of telework.

3 stage. Redlisation of development of employment and telework policy.

4 stage. Redisation of programme of professiona rehabilitation.

5 stage. Supply (rent) of additional supporting computer equipment.

6 stage. Professiona training, professionda orientation and consultation.

This part of work detail describes each stage and, considering experts opinion, presents what
changes necessary is seeking to adapt the present system of disabled persons' rehabilitation for
organisation of telework.

There is recommended to start the organisation of telework form presentation of information
concerning opportunities of telework for disabled persons and employers and their motivation even for
such method of work. For motivating of organisation of disabled persons' telework there is necessary
to organise in labour exchange and institutions of professional rehabilitation the consultations for
employers concerning the creation of telework place and opportunities to acquire the supporting
technique. Successful disabled persons telework is possible only implementing the sustainable
application of work place for disabled person and preparing the disabled for forecasted work place.
Evaluating level of disabled persons efficiency there is necessary to forecast opportunities of

application of supporting technologies and telework.
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Figure 2. Organisational model of disabled persons' telework (created by author)
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Telework could be recommended for different types of efficiency of disabled persons.
According author’s opinion, provision of disabled person’s telework place by computer supporting
technique partly could be solved by rent of such technique. Rent services could be organised by
municipality and organisations of disabled persons, appointing part of charity and support for such task.
Disabled persons' telework places could be organised at telework centre - such centre could be for
example, NVPC. Organisation of telework requires the investiture of specific management skills both
for employers and disabled. New management programmes should be applied in professional
rehabilitation institutions and should compose part of professiona rehabilitation process. Created by
author model of disabled persons’ telework is suitable for improvement of present system of disabled
persons rehabilitation and employment. Novelty of model is application of universal system of
disabled persons’ telework in all stages of evauation of disabled persons efficiency, professional
rehabilitation and employment. There are suggesting the supplement of evaluation of functional,
professiona and others criteria influencing person’s efficiency and its opportunities to be employed,
the scheme of evaluation process of disabled persons’ suitability for telework and list of checking
indicators. The model forecasts not only application of work places for disabled persons, but both the
preparation of disabled for such work place. There is pointed that different speciaists should be
involved in this process.

According author’s opinion, the created organisational model of disabled persons’ telework not
only supplies new opportunities for disabled of professiona rehabilitation and employment, but both
improves quality of disabled persons’ employment. Author offer methodise to prove this proposition
helping by this we could to evaluate quality of disabled persons’ employment. Quality of employment
is function of plenty of factors. Meaning of multiple function of quality of disabled persons
employment concerning chosen model of employment we could calculate by indicators of quality of
disabled persons’ employment. Factorid analysis of disturbing causes of disabled persons’ employment
and work let to establish two main factors that influencing problems of disabled persons’ employment
and work: the first factor is disabled persons’ professional qualification and work opportunities, the
second — application of work place (environment) for disabled. Function of quality of disabled persons’
employment for chosen model of employment could be described as:

Em= Fim + Fam ),
where m — chosen model, Fi, and F,, - meanings of factors of chosen model. Meanings of factors
could be calculated as:
& &
Fim = al PifimZ » Fom =@ Pi2fimZ ),

i=1
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where z — i-th variable’s standardised meaning, pi1, piz - i-th variable’s (problems of disabled persons’
employment) meaning because of first (1) and second (2) factor, rin, - i-th variable’ s indicator’ s weight
for mmodel.

There were the evauations of variables (of indicators of problems of disabled persons
employment) calculated by factorial analysis. Weight of indicators for every discussing moded of
quality of disabled persons employment could be established by method of experts evauation.
Experts noticed what part in such model dependsto every indicator of employment’s quality.

Evaluating new management models we could apply alternative selection method. Seeking the
most appropriate qualitative alternatives Churchman/Ackoff Procedure is practicing. Applying
aforementioned methodises of calculation of function of quality of employment and alternative
selection method, we could evaluate quality of disabled persons employment for Lithuanian model of
disabled persons’ professional rehabilitation and employment and for proposing organisational model
of disabled persons’ telework.

Meanings of alternatives calculating in this part of work f(a,) = Epresent (function of quality of
employment of present system of disabled persons’ rehabilitation and employment) and f(a,) =
Ewenork (function of quality of employment of organisational model of disabled persons’ telework):

f(a,) = Epresent = Fipresent + Fapresent = 0,173 + 0,073 = 0,245 (3),

f(a,) = Etenork = Fitdework + Fadenork = 0,174 + 0,200 = 0,374 4).

Comparing 3 and 4 results, we could predicate, that meaning of alternative f (a,) is bigger,
f(a,) > f(a) — suggested organisational model of disabled persons telework improves quality of
disabled persons’ work.

Suggesting by author methodise let to evaluate quality of disabled persons employment
applying different employment’s models.

CONCLUSIONSAND RECOMMENDATIONS

Conclusions

1. European social model changing, going from passive to active socia policy, from medicine
to social model of disability. Socia model of disability predicates so mostly of problems of disabled
persons don’t depend on disability, but depend on the way of organisation of society. Policy of
cohesion in EU plays the important role supporting disabled persons’ socid incluson and employment,
and providing them more opportunities of integration to society and labour market. Employment
guarantees comprehensive disabled persons’ participation in economic, cultura and socia life.

Although the part of social pension for disabled persons in most of European Union countries for
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disabled persons economic integration and rehabilitation is only few percents. In 2005 Lithuania
overall doesn’t distinguish the social part of pension for disabled persons economic integration. It
means that active methods of disabled persons’ socia integration are applied rarely. Economic and
socia policy displays throughout quality of employment that has the same importance as quantity of
employment. Quality of employment model of state is connected with social model of state. Quality of
employment has specia importance for disabled persons, because now there is insufficient motivation
of disabled persons to work, will to live from pensions. Because of increasing amount of ill persons of
different illnesses in Lithuania, but both because of socia, economic problems amount of disabled
permanently increases. Plenty of legal acts in Lithuaniaindicate that specia attention is paid at disabled
persons, but mostly it is seeking to help them by different privileges and pensions, so integration of
disabled persons in labour market isn’t effective. Such circumstances require to compose prerogatives
rightly and effectively to provide for disabled persons the socia security measures and to seek their
efficiency, independence and integration in society.

2. Development of information technologies changes character of works — its quantity, quality,
work specification. Application of information environment, information systems and databases and
provision of disabled persons by supporting technique are required for disabled persons e-incluson.
Supporting technologies for disabled persons could compensate limits of abilities and abolish
difficulties of environment. The main criteria for choice of supporting technologies should be not price,
but quality, permanence, comfort ability of usage. Development of ICT in Lithuania lets successful
application of supporting computer technologies, but mostly of disabled couldn’t buy by themselves
more expensive measures. Evaluating resources and Lithuanian life level, we should forecast the
provision of disabled persons working telework, participating in professional rehabilitation programme,
by computer technique. Development of rent services of expensive technique should be forecasted.
Municipalities and organisations of disabled could participate in such services.

3. Telework and present organisational forms of work became the important aspects in creation
of new working places in European Union. Telework decreases level of unemployment. Nowadays the
telework in foreign countries is used for keeping of work places (for example, in USA and Canada
about 30 percents of work places’ reservation programmes are organisation of telework). Analysis of
theoretical materia and statistical researches confirmed the subsidiary hypothesis of work Ha:
economic competitive ability of state depends not only on ICT, but both on level of application of
telework. Application of telework is connecting with model of employment quality, but it is complicate
process that depends not only on economic and social, but together on geographical and demographic

conditions, traditions of work and family in state.
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4. Telework creates the new opportunities of work for disabled persons. Researches confirm the
subsidiary hypothesis of work Hy: suitability of telework for disabled persons depends on their
individual features. age, gender, working level. Application of telework in enterprises depends on
organisation of work place, opportunities of preparation of disabled persons for such work and
accessibility of supporting technologies. Disabled persons telework in European Union is
implementing by projects. Accomplished researches indicated that such work in Lithuania almost isn’t
applied, only 9,1 percents of participated in research enterprises employ telework method and only 3,9
percents of enterprises is planning to create the telework places for disabled persons in nearest twelve
months. The Labour exchange and institutions of professiona rehabilitation don’t pay attention at
organisation of such work. Implementing projects of disabled persons’ integration in labour market
mostly there is oriented at education of disabled; information technologies are only additiona element.
Telework isn't regulated in Lithuanian legal acts, it presses its development. Structures of disabled
persons professiona rehabilitation and employment present for employers and disabled insufficient
information concerning opportunities of telework organisation. Additional motivation of employers and
disabled is necessarily for telework organisation, considering persona characters of disabled and
opportunities of telework places organisation. The supporting ICT technologies aren’t compensated for
disabled, employers not aways could reason acquirement of such technique by proper principle of
application of work place and are avoiding additiona costs. The subsidiary hypothesis of work H; was
confirmed: for development of disabled persons telework structural changes of present system of
disabled persons' professiona rehabilitation and employment, improvement of its stages, creation of
new programmes. Accomplished researches indicated that we could modernise the present system and
apply it for organisational model of disabled persons’ telework. For it we need some changed of
structure and application of methods of knowledge management. new programmes, methodises,
trainings of staff, acquisition of new competences.

5. Analysis of present system of disabled persons rehabilitation and accomplished researches
confirmed the main hypothesis of work: there is no universal organisational model of disabled persons’
telework in Lithuania that create conditions for more progressive socid integration and professional
rehabilitation of disabled persons. Created by author model of disabled persons' telework is suitable for
improvement of present system of disabled persons rehabilitation and employment. Model was
considered with heads of present system of disabled persons’ rehabilitation and employment and suited
for present structure of this system. Novelty of model is gpplication of universal organisational system
of disabled persons telework on all stages of disabled persons' efficiency establishment, professional

rehabilitation and employment. There are suggesting the supplement of evauation of functional,
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professiona and others criteria influencing person’s efficiency and its opportunities to be employed,
the scheme of evaluation process of disabled persons’ suitability for telework and list of checking
indicators. The model forecasts not only application of work places for disabled persons, but both the
preparation of disabled for such work place. There is pointed that different speciaists should be
involved in this process. Organisation of telework demands provision of special management skills
both for employers and disabled. New management programmes should be applied in professional
rehabilitation institutions and be part of professiona rehabilitation process. Experts questionnaire
indicated that organisational model of disabled persons telework could be implemented without
expensive additional costs, mostly the new programmes, additional regulation of work and part of new
staff are needed.

6. Quality of employment has big importance in evaluation of disabled persons employment.
Suggesting by author methodise let to evaluate quality of disabled persons’ employment implementing
different models of employment. Created model of telework was evaluated applying during research
received indicators of quality of disabled persons employment, experts evaluation and aternative
selection method. Accomplished evaluation of quality of disabled persons employment concerning
present system of disabled persons' rehabilitation and organisational model of disabled persons
telework, let to predicate that organisational model of telework improves quality of disabled persons
employment.

Recommendations

1. Organisation of disabled persons telework starts from establishment of level of efficiency
and demand of professiona rehabilitation. Establishing level of efficiency of disabled persons we
should forecast opportunities of application of supporting technologies and telework. Telework could
be recommended for disabled with different disabilities. For success organisation of disabled persons
telework the list of Evaluation of disabled persons abilities, describing suitability for professional
rehabilitation should be add by evaluation of ability for telework and supplement of recommendation to
work such type of work for disabled. Way of telework and particular programme of professional
rehabilitation could be recommended for disabled if there is professional, psychological, functional
suitability. Doctor and IT specialist should together accomplish the evaluation of suitability of disabled
person for telework and selection of supporting computer techniques. Institution of professional
rehabilitation could play the role of organisational centre of disabled persons telework. Disabled
persons’ telework places could be organised in telework centre, for example, in NVPC.

2. There is recommended for Department of disabled persons affairs the part of needed

measures for disabled persons' telework to create by project “Creation and implementation of services
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of disabled persons’ professional rehabilitation methodises, establishment of qualification skills for
speciaists of professional rehabilitation, preparation of standardisation for application of professional
rehabilitation services for disabled, and creation of standards, creation of system of evaluation of
services quality” of mean ,Creation and readlisation of system of disabled persons professional
rehabilitation”.

3. Additional legal regulation of application of supporting computer technologies, privileges for
employers for creation of telework place for disabled. Organisation of telework place should be
evaluated and supported as proper application of work place. Legally it should be pointed that
computer technologies and communication measures would be compensated as necessary equipment, if
it would be established that it could return disabled person at work. Not only creation of new work
pleces for disabled should be motivated for employer, but both additionaly the creation of
computerised telework places or change place to telework if would be employed the disabled person.
According author’s opinion rent of supporting computer technique could partly solve the problem of
supporting technique for telework places. Municipalities and organisations of disabled could organise
such rent distinguishing part of charity and support for it.

4. Lithuanian governmental legal acts don‘t let to implement in socid enterprises alot of works
that depends for fields of telework and e-commerce. Necessity of these protectors is connected with
anticorruption ectivity, but we should state, that it limits development of disabled persons’ telework
forcing to change status of enterprise or chosen working tendency. According author’s opinion, the
legal acts regulating application of supporting computer technique for disabled persons' telework and
disabled persons’ work in ICT field should be changed.
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TatjanaBileviciené

NAUJOS NEJGALIUJU PROFESINESREABILITACIJOSIR INTEGRACIJOS
GALIMYBES: NUOTOLINIO DARBO ORGANIZAVIMO MODELIS

Santrauka

IVADAS

Temos aktualumas

Europos Sajungoje (ES) siuo metu gyvena daugiau nei 65 min. nejgaliyju. Ta sudaro daugiau
kaip 10 proc. visy 27 ES saliy gyventojy. Dabartinis pozitris | nejgaliuosius suderintas su darnaus
vystymosi koncepcijair igyvendinalygiy teisiy ir lygiy galimybiy principa. Pripazistama, kad nejgalieji
— ta lygiateisia visuomenés nariai, tik turintys specialiuosius poreikius. Toks poziiiris yra socidial
integruojantis ir reiskia esmini socialinés politikos posiiki nuo specialiy programy neigaliesiems i lygiy
gdimybiy jiems sudaryma.

2006 m. pavasari Europos Vadovy Taryba, siekdama spresti dél demografiniy pokyciuy
mazéjancios darbo jégos problema, pabrézé, kad reikia pasinaudoti daugybés nuo darbo rinkos atskirty
zmoniy potencialu ir pripazino, kad nejgaligji — tai viena svarbiausiy prioritetiniy grupiy. Uzimtumas
uztikrina nejgaliesems ne tik didesn; finansini sauguma, bet ir nepriklausomybe bel sociaing
integracija. Socialing ir ekonoming nejgaliujy integracija lemia humanitarinis pozitris ir ju uzimtumo
potencidlo kaip ES turto vertinimas. Neigaliesiems nelengva konkuruoti darbo rinkoje, bandant
isidarbinti, jie susiduria su gana aukstais darbdaviy reikalavimais. Nejgaliuyju atskirtis nuo darbo rinkos
islieka neproporcingai didelé. Vidutiniskai tik 50 proc. nejgaiu europieciy turi darba, payginti su 68
proc. dirbanciy sveiky zmoniy.

Lietuvoje iki 2007 m. gaima pastebéti teigiama neigaiyju isidarbinimo dinamika, nors
iregistruoty darbo birzoje nejgaiyju nuolat daugejo, taciau isidarbinusiy neigaliyju skaicius didéjo
greiciau. 2007-2008 m. proceso dinamika keicias, didéja jregistruoty ir mazéjaisidarbinusiy neigaliyju
dalis. Lietuvos darbo birzos prie Socidinés apsaugos ir darbo ministerijos duomenimis, 2008 m.
iregistruoty neigaliuju bedarbiy skaicius padidéjo iki 14,7 takst. ir sudaré 6,8 proc. visu iregistruoty
bedarbiy, sias metais isidarbino 5,67 tukst., arba 39 proc. iregistruoty neigaliyju bedarbiy.
Isidarbinusigji nejgdigji sudaro tik maza visy isidarbinusy asmeny dai. Statistikos departamento
duomenimis, Lietuvoje nedarbo lygis pirmaji 2009 m. ketvirti padidéjo iki 11,9 proc. ir beveik pasieké
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2004 m. lygi, todél tikétina, kad nejgaliyju uzimtumas dar sumazés. Taciau Nacionalinéje zmoniy su
negalia socialinés integracijos 2003—2012 m. programoje patelkiama informacija, kad i$ teritorinése
darbo birzose uzsiregistravusiy zmoniy, turinciy negalia, aktyvia dirbti nor¢jo tik 30 proc., o kiti 60
proc. sieké gauti bedarbio pasapa. Ta rodo, kad viena is reiksmingiausiy $ios gyventojuy grupés auksto
nedarbo lygio priezatiy yra ju paciy pasyvumas ieskant darbo ir kryptingos motyvacijos stoka.
Skatinant zmoniy pritraukima ir islaikyma darbo rinkoje, batina nuolat ieskoti naujy, Siuolakiniy
uzimtumo bidy ir juos pritaikyti praktikoje.

Nejgaiuju socialinés itraukties ir jtraukties i darbo rinka metodal gali bati padalyti  dvi grupes:
pasyviis metodai, arba pasalpos nejgaliesiems teikimo programos, ir aktyviis metodai, arba nejgaliuju
uzimtumo skatinimo programos. Europos Sajungoje pereinama nuo pasyvios prie aktyvios darbo rinkos
politikos. Tailkomi skirtingi nejgaliyjy uzimtumo paakymo metodai, priimti diskriminacijos
prevencijos jstatymali.

Uzimtumo problemaneigaliesiems is dalies yra susijusi su nuolatiniais poslinkiais bel technikos
laiméjimais darbo rinkoje. Vienas is Lisabonos strategijos uzdaviniy — kurti informacing visuomeng,
padésiancia igyvendinti ziniy ekonomika ir kurti naujas darbo vietas. Taciau naujos darbo organizacijos
formos bei informaciniy ir rysiy technologiju (IRT) talkymas ne tik reikalauja specifiniy igudziy ir
kompetencijos, bet ir tampa socialinés atskirties priezastimi specifinéms darbuotoju grupéms,
pavyzdziui, nejgaliesiems. Diskriminacija gali bati susijusi su nevienoda prieiga prie darbo ir mokymo,
visuomeniniy elektroniniy paslaugy, tinkly ir duomeny baziy.

E. itrauktis (e-inclusion) — tai socialinés jtraukties sujungimas su informacinés visuomenés
kirimu. Skaitmeninés gaimybés sigjamos su naujomis IRT paslaugomis, darbo ir jsidarbinimo
gdimybémis, atstumo arba judrumo kliac¢iy iveikimu. IRT taikymas darbo vietoje turi didele reiksme
neigaliuyjy darbui, padeda kompensuoti fizini apribojima, neatskiriama nuo tam tikros negalios.

Informacinés visuomenés salygos leidzia darbuotojui neprisiristi prie darbo vietos ir darbo
laiko. Plinta naujos darbo formos. mobilus darbas ir nuotolinis darbas. Nuotolinis darbas dazniausiai
suprantamas kaip darbas per atstuma naudojantis nuotoliniy rysiy paslaugomis bei kompiuteriais.
Siuolaikinés rysio priemonés, tarp ju ir internetas, suteikia galimybe dirbti esant bet kurioje vietoje, taip
pat ir namuose. Pagrindiniai nuotolinio darbo pranasumai yra darbo nasumo didéjimas, islaidy (kastu)
mazéjimas, darbuotojy kaitos mazéjimas, kelionés laiko ir islaidy mazéjimas. Moksdlininkai teigia, jog
nuotolinis darbas plétosis vis sparciau.

Nuotolinis darbas tam tikromis aplinkybémis sudaro nejgaliesems naudingo pasirinkimo
gdimybe. Ta ypat svarbu zmonéms, kurie tapo nejgaliis jau po to, kai igijo tam tikra darbo

kvalifikacija ir kompetencija. Dauguma IRT srities vadybininky yra isitikinusi, kad nuotolinis darbas
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namuose gali sutelkti nejgaiesiems papildomas uzimtumo galimybes, tapti nepriklausomybés garantija.
Vertinant tik uzimtumo ir nedarbo kiekybinius rodiklius, daznai neatsizvelgiama i blogos kokybés
wzimtumg. Ekonominé ir sociainé politika pasireiskia per uzimtumo kokybg, tai platesnis ekonomikos
rodiklis negu nedarbo lygis. Uzimtumo kokybé ypac svarbi nejgaliesems, nes didina ju motyvacija
dayvauti darbo rinkoje. Nuotolinis darbas gali pagerinti uzimtumo kokybe, nes leidziataikyti lankscius
darbo metodus.

Savo straipsniuose ir monografijose daugelis mokslininky (Linda Hantrais, Maria Jepsen,
Danielis C. Vaughan-Whiteheadas, Johnas Veit-Wilsonas, Gosta Esping-Andersenas, Dainius
Bernotas, Arvydas Guogis, Leta Dromantien¢) keliais aspektais tyrinéjo Europos socialini modeli ir jo
pokycius. Neigaliyju padét; siuolaikinéje visuomenéje nagrinéjo Stuartas Brackingas, Colinas
Barnesas, Jamesas |. Charltonas, Tania Burchardt, Polly Vizard, Chon-Kyun Kimas, Berry den
Brinkeris ir kiti. Nemazai démesio mokdininka skyré nejgaliyju sociainei integracija ir uzimtumui.
Neigaliyju uzimtumo problemas tyrinéjo Colinas Barnesas, Geofas Merceris, Kevin Shartz, Mollie W.
Marti, Peteris D. Blanckas, Helen A. Schartz, Michaglas Oliveris, Bobas Sapey, Alanas Roulstone'as,
Manule'is Castellsas ir kiti. Informaciniy ir rysiy technologiju poveiki neigaliyjy socialinei integracijai
ir uzimtumui atskleidé Ulrichas Beckas, Manule'is Castellsas, Martynas Carnoy, Martine' as Xiberras.
Daug démesio mokslininkai skyré informacinés aplinkos pritailkymui nejgaliesiems (Peteris D.
Blanckas, Helen. A. Schartz, Davidas Kleinas, Linda Hansen, Gary Asby, Susan Michaelson). Uzsienio
saliy mokslininkal placiai nagrinéjo nuotolini darba (R. Kelly Garrettas, Jamesas N. Danzigeris, Larsas
Qvortrupas, Ursula Huws, Juanas Carlosas Roca Pulido, Sveinas Bergumas, Josephine Ross ir
daugelis kity), ka kurie mokslininkai nagrinéjo ir nejgaliyju nuotolini darba (Ursula Huws, Josephas
M. Camilleri, Diane E. Bailey, Nancy B. Kurland). Tatiau mokslinéje literatiroje dazniausiai
apzvelgiami atskiri Siu problemy aspektai, néra issamios nuotolinio darbo ir jo taikymo neigaliyju
profesinei integracijai analizés. Lietuvoje pastaraji desimtmeti neigaliyju profesing reabilitacija ir
integracija i darbo rinka nagrinéjo nedaug mokslininky (Ingrida Baranauskiené, Jonas Ruskus,
Vytautas Gudonis, Lidija Useckiené). Nuotolinio darbo problemas is dalies aptaré Zigmas Bigelis.
Tatiau Lietuvoje nuotolinio darbo ir ypa¢ neigaliuju nuotolinio darbo galimybés nebuvo nagrinéjamos,
nesitilomi neigaliyju nuotolinio darbo organizavimo bidai.

Lietuvoje siekiama uztikrinti nejgaliyju teises ir galimybes visuomenéje siekiant mazinti
socialing nejgaiuju atskirti. Lietuvos Respublikos nejgaliyju socialinés ir profesinés integracijos
veilksmai suderinti su Europos Tarybos direktyva, nustatancia vienodo pozitirio bendruosius pagrindus
uzimtumo ir profesinéje srityje, taciau neigaliyju atzvilgiu dazniau vykdomapasyvi sociainé politika
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Profesiné reabilitacija — tai vienas i§ veiksmingiausiy biidy padéti nejgaligjam susirasti darba,
uzsidirbti ir gyventi visaverti gyvenima. Taciau Lietuvoje jgyvendinti nejgaiujy jtraukties i darbo rinka
projektai i§ esmés pritaikyti Lietuvos nejgaiyjy uzimtumo sistemai ir néra orientuoti i nejgaliujy
nuotolinio darbo plétra. Naujomis informacinémis ir rysiy technologijomis, pagalbinémis
technologijomis naudojamasi tik is dalies, apsiribuojama kompiuterinio rastingumo pagrindy suteikimu
nejgaliesiems, nesprendziamos brangesniy kompiuterizuoty pagalbiniy technologiju finansavimo
problemos.
Neigdiyju nuotolinio darbo organizavimo modelio kiirimo ir jo igyvendinimo galimybiy
nustatymo bitinumas lemia autorés disertacijos bei atlikty tyrimy aktual uma.
Tyrimo objektas
Tyrimo objektas — nejgaliyju profesinés reabilitacijos ir integracijos galimybés taikant
nuotolinio darbo organizavimo modeli.
Tyrimo tikslasir uzdaviniai
Tyrimo tikslas — isnagrinéjus nejgaliyju uzimtumo bei nuotolinio darbo buklg ir galimybes,
sukurti Lietuvos nejgaliujy nuotolinio darbo organizavimo modeli, pasitlyti jo diegimo badus, jvertinti
neigaliyjy uzimtumo kokybeg.
Siekiant sio tikslo, keliami tokie uzdaviniai:
ISnagrinéti ES nejgaliujy socialinés integracijosir uzimtumo principusir ju tailkyma.
ISnagrinéti uzimtumo kokybés modeliy ir sociainés politikos sasgja.
ISnagrinéti nejgaiyju integracijos i darbo rinka igyvendinima. Atlikti nejgaliyju uzimtumo
rodikliy ES tyrima.
ISnagrinéti IRT bei kompiuteriniy pagalbiniuy technologiju poveiki nejgaliyju socialinel
integracijai ir uzimtumui.
ISnagrinéti nuotolinio darbo, kaip IRT pagristo darbo btido, formas ir taikymo galimybes bei
nejgaiuju nuotolinio darbo galimybes. Atlikti IRT ir nuotolinio darbo tendencijy tyrima.
Atlikti nejgaliujy nuotolinio darbo Lietuvoje galimybiy tyrima.
Atlikti Lietuvos nejgaliyju profesinés reabilitacijos sistemos ir neigaliyju nuotolinio darbo
plétros salygu analizg.
Sukurti nejgaiujy nuotolinio darbo organizavimo modelj ir pasitilyti jo diegimo badus.
Parengti nejgaliyju uzimtumo kokybés vertinimo metodika. Pritaikyti ja tam, kad jvertinti
neigaiyju uzimtumo kokybe Lietuvos nejgaliujy profesinés regbilitacijos ir idarbinimo modeliui
bei sitilomam neigaliyju nuotolinio darbo modeliui.
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Pagrindiné darbo hipotezeé:

Lietuvoje néra bendro nejgaliyju nuotolinio darbo organizavimo modelio, kuris sudaryty
salygas igyvendinti pazangesne neigaliyju sociaing integracija ir profesing reabilitacija.

Pagalbinés hipotezés:

Hi: salies ekonominis konkurencingumas priklauso ne tik nuo IRT, bet ir nuo nuotolinio darbo
taikymo lygio. IRT taikymas darbo vietoje turi jtakos nedalyvavimo darbo rinkoje dél ligos ir negaios
lygiui. Nuotolinio darbo taikymas susijes su uzimtumo kokybe.

H,: nuotolinio darbo tinkamumas nejgaliesiems priklauso nuo individualiu ju savybiy: amziaus,
lyties, darbingumo lygio. Nuotolinio darbo tailkymas imonése priklauso nuo darbo vietos organizavimo
ir neigaliyju paruosimo tam darbui galimybiu bei pagal biniy technologiju prieinamumo.

Hs: neigaliyju nuotolinio darbo plétra imanoma keiciant Lietuvos neigdiyju profesinés
reabilitacijos ir idarbinimo sistemos struktiira, tobulinant jos etapus, rengiant naujas programas.

Tyrimo saltiniai

Visus disertacijoje naudotus satinius galima suskirstyti i tris grupes:

1. Lietuvosir uzsienio vastybiy moksliné ir metodiné literatiira, statistines ataskaitos.

2. Teisés akta ir kiti dokumentai: ES konvencijos, Lietuvos Respublikos bel kai kuriy
uzsienio saliy istatymai, jstatymy igyvendinamieji teisés aktai.

3. Empiriné medziaga, surinkta anketinés bel ekspertinés apklausos budais. Pagal autorés
sudarytas anketas buvo apklausti septyniasdesimt septyniy imoniy vadoval ir simtas dvidesimt $esi
neigaligji. Kaip eksperta buvo apklausti Nejgaliyju reikaly departamento prie Sociainés apsaugos ir
darbo ministerijos direktoré Genovaité Paliusiené, Vaakupiuy reabilitacijos centro direktoré Edita
Satiené ir dar vienuolika nejgaliujy organizaciju vadovy, mokslininky, versiininky bei nejgaliuju
profesinés reabilitacijos sistemos darbuotojy.

Disertacijoje taip pat panaudota autorés patirtis ir zinios, igytos bendradarbiaujant su nejgaliuju
organizaciju atstovais ir dayvaujant neigaliyju uzimtumo projektams vykdyti skirtose konferencijose.

Tyrimo metodai

Rengiant §i darba buvo tailkomi bendrigjii ir empiriniai tyrimo metodai: palyginimo,
apibendrinimo, dedukcijos, aprasymo, apklausos, matematines statistikosir kiti.

Lyginamuoju metodu palyginti ir jvertinti Lietuvos ir kai kuriy uzsienio saliy mokslininky
teiginiai ir nuomonés ES sociainio modelio, neigaiyju socidinés integracijos ir profesinés
reabilitacijos, nuotolinio darbo srityse. Taikant §; metoda palygintos ir Lietuvos, ir uzsienio saliu
istatymuose itvirtintos teisés normos, reglamentuojancios neigaliyju socidine itraukti ir uzimtuma,
nuotolinj darba.
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Apibendrinamuoju metodu apibendrinti darbe naudoty saltiniy duomenys ir empirinio tyrimo
rezultatai. Apibendrinimo metodas padéjo parengti nejgaliyju nuotolinio darbo organizavimo modelj ir
pateikti jo diegimo rekomendacijas. Derinant ji su dedukcijos metodu disertecijoje padarytos
konkrecios isvados.

Darbe tailkomi jvairtis matematines statistikos metodai. Autorés sukurtos ES uzimtumo procesy
ir nuotolinio darbo tendenciju kompleksinio tyrimo metodikos naudoja koreliacinés, regresinés ir
klasterinés analizés metodus. Remiantis atlikta teorinés medziagos anaize sukurtas instrumentarijus
nejgaliyjy nuotolinio darbo galimybiy Lietuvoje tyrimui. Atlikto tyrimo rezultatams jvertinti taikoma
kompleksiné metodika. Aprasomosios statistikos metodais atskirai jvertinti kiekvieno klausimo
atsakymai. Koreliacinés analizés metodas leido nustatyti nuotolinio darbo priimtinumo priklausomybg
nuo respondenty asmeniniy savybiu. Faktorinés analizés metodais nustatyti veiksniai, nuo kuriy
priklauso nuotolinio darbo priimtinumas ir atlikta trukdanc¢iu nejgdiesiems jsidarbinti ir dirbti
priezasCiy anaizé.

Mokslinis dar bo naujumas

Darbas naujas ir nuo ankstesniy aptariama sriti nagrinéjusiy darby skiriasi tuo, kad jame:

1. Isnagrinéti ir apibendrinti Lietuvos ir uzsienio saliy neigaliyju profesinés reabilitacijos ir
integracijos | darbo runka principai bei ju tatkymas. Kompleksinis pozitris i tematika leido isryskinti
neigaliyjy uzimtumo kokybés svarba. Autorés sukurta ES uzimtumo procesy kompleksinio tyrimo
metodika suteiké galimybe susieti nejgaliyju uzimtumo ir profesinés reabilitacijos rodiklius su
uzimtumo kokybés modeliais. Taikant Sia metodika, skirtingos nejgaliyjy itraukties i darbo rinka
sistemos bei ju finansavimas susieti su saliy socidiniais ir uzimtumo kokybés modeliais.

2. Isnagrinétas IRT poveikis nejgaiyju sociainel integracijai ir uzimtumui. Lietuvos ir uzsienio
mokslinéje literatiiroje neatlikta bendra sisseminé nuotolinio darbo ir nejgaliyju nuotolinio darbo
problemy, perspektyvy, galimybiy ir teisinio reglamentavimo analizé. Todél disertacijoje skirtingy
autoriy tyrimy rezultatai isnagrinéti ir apibendrinti. Autorés sukurta IRT ir nuotolinio darbo tendenciju
kompleksinio tyrimo metodika leido jvertinti salies ekonominio konkurencingumo bei nuotolinio darbo
rysiy stipruma. Atlikta neigaliyju uzimtumo bei nuotolinio darbo taikymo skirtingose ES salyse analiz¢
leido siuos procesus susieti su saliy socialiniaisir uzimtumo kokybés modeliais.

3. Atlikta lyginamoji Siuolaikiniy nejgaliyju profesinés reabilitacijos projekty analizé ir
apibendrinta nejgaliyju nuotolinio darbo taikymo atvejy patirtis. Nuotolinio darbo teisinio
reglamentavimo ir vadybos problemy analizé susieta su nejgaliyju nuotolinio darbo organizavimo
problemomis.
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4. Atlikta nejgaliyju socialinés reabilitacijos, uzimtumo, IRT poveikio nejgaliesiems, nuotolinio
darbo andiz¢ leido autorei sukurti ir pateikti apibendrinta nejgaliyju nuotolinio darbo plétros salygu
sistema.

5. Autorés atliktas nejgaliyju nuotolinio darbo Lietuvoje gaimybiy tyrimas leido nustatyti
Lietuvos nejgaliuyju profesinés reabilitacijos ir idarbinimo sistemos tinkamuma nejgaliyju nuotolinio
darbo organizavimui ir reikiamus $ios sistemos pakeitimus.

6. Autorée nustaté¢ nejgaliyju darbo viety karimo proceso principus, isskirti ir agpibadinti
pagrindiniai nejgaliujy nuotolinio darbo viety kiirimo etapai.

7. Darbas yra pirmasis Lietuvoje, pateikiantis nejgaiyju nuotolinio darbo organizavimo modél;.
Autorés sukurta nejgaliyjy nuotolinio darbo organizavimo sistema pateikta kaip tarpusavio rysiais
susijusi, darniai veikianti struktara. Nejgaiyu darbo organizavimo modelis pritaikytas Lietuvos
neigaliyjy profesinés reabilitacijos ir idarbinimo sistemai, nurodyti reikaingi ir butini sios sistemos
pakeitimai.

8. Sukurta nejgdiuju darbo kokybés vertinimo metodika, kuri leido isskirti nejgaliyju uzimtumo
kokybés rodiklius, apskaiciuoti ju svori ir ivertinti nejgaliyju uzimtumo kokybe taikant pasirinkta
profesinés reabilitacijos model;.

Praktiné darbo reik§mé

Lietuvos nejgaliyjy profesinés reabilitacijos ir jdarbinimo sistemos ekspertiné anaizé atskleide
sios sistemos trakumus bei leido nustatyti reikiamus pakeitimus, kurie sudarys salygas tobulinti Sia
sistema ir kurti bendra nejgaliyjy nuotolinio darbo sistema.

Ka kuriais neigaiyju nuotolinio darbo galimybiy tyrimo rezultatais Lietuvos neigaliyju
draugija pasinaudojo rengdama 2007-2013 m. zmogiskujy istekliy plétros veiksmy programos 1
prioriteto Kokybiskas uzimtumas ir socialine apreéptis VP1-1.3-SADM-02 priemonés Socialinés rizikos
ir socialing atskirtj patirianciy asmeny integracija j darbo rinkg projekta E-studijos ir naujos
isidarbinimo galimybes nejgaliesiems, siekiant paskatinti juos tapti pilnaverte darbo rinkos dalimi.

Autorés atlikty tyrimy rezultatai suteiké galimybe nustatyti veiksnius, nuo kuriy priklauso
neigaliyjuy uzimtumo kokybé bei uzimtumo kokybeés rodikliy svori. Gautas rezultatas buvo pritaikytas
rengiant nejgaliyju uzimtumo kokybés vertinimo metodika. Metodika galima taikyti ateityje vertinant
skirtingus nejgaliyju profesings reabilitacijos ir uzimtumo modelius.

Atliekant Lietuvos nejgaliyju lygiu gaimybiy ir uzimtumo teisinio reglamentavimo analize
nustatyta, kad reikia teisiskai reglamentuoti nuotolini darba, nejgaliuju nuotolini darba ir nejgaliuyju
aprapinima kompiuterizuota pagal bine technika bei programomis.
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Neigdiyju nuotolinio darbo plétros salygu schema naudinga mokslininkams ir neigaliujy
vastybiniy bel nevalstybiniy organizeciju atstovams, rengiantiems nejgaliyju darbo plétros programas.

Sukurtas nejgaliyju nuotolinio darbo modelis buvo aptartas su Neigaliyju reikaly departamento
prie Lietuvos Respublikos Vyriausybés bei Vaakupiy reabilitacijos centro vadovais ir pritaikytas prie
Lietuvos nejgaiuju profesinés reabilitacijos sistemos salygu. Darbe pateiktos nejgaliyju nuotolinio
darbo organizavimo praktinés rekomendacijos. Darbo rezultatai tinka tobulinti Lietuvos neigaliyju
profesinés reabilitacijos sistema, taikant nejgdiyju nuotolinio darbo organizavimo model;.

Autorés sukurtas ES uzimtumo procesu bei IRT ir nuotolinio darbo tendenciju kompleksinio
tyrimo metodikas galimanaudoti atliekant siy procesy longitudinius tyrimus.

Darbo aprobacija

Tarpiniai tyrimo rezultatai buvo pateikti tarptautinése mokslinése ir praktinése konferencijose,
moksliniuose strai psniuose.

Darbo apimtis

Disertacija sudaro ivadas, keturi skyriai, isvados ir sitilymai, literatiiros sarasas (201 sdtinis ir
23 Lietuvos Respublikos teisés akty) ir 12 priedy. Darbe pateiktos 34 lentelés ir 75 paveikslai. Darbo
pabaigoje pateiktas autorés paskelbty moksliniy straipsniu disertacijos tema sarasas.

Darbo struktiira

Pirmame disertacijos skyriuje ,, Uzimtumo vaidmens neigaliyjuy socialinés integracijos procese
analizé* isanalizuoti siuolaikinés Europos Sajungos uzimtumo politikos principai, uzimtumo kokybés
modeliai. I1Snagrinéta nejgaliuyju integracijos i Siuolaiking visuomeng pozitriy kaita, lygiy galimybiy
nejgaliesiems uztikrinimas Europos Sajungoje. Siame skyriuje aptariamos uzimtumo jgyvendinimo
kryptys neigaliyju sociainés integracijos politikoje. Apibudintos Lietuvos nejgaliyju darbo rinkos
tendencijos ir problemos. Skyriaus pabaigoje pateiktas autorés atliktas nejgaliyjy uzimtumo rodikliy
Europos Sajungoje kompleksinis tyrimas. Analizé parodé, kad nejgaiyju nedayvavimas darbe susijes
su salies sociainiu modeliu bei uzimtumo kokybés modeliu.

Antrame skyriuje ,Neigaliyju integracijos i darbo rinka naudojantis informacinémis ir rysiu
technologijomis galimybiy anaizé” visapusiska isnagrinétos nuotolinio darbo diegimo galimybés
informacin¢éje visuomengje, pateikta nuotolinio darbo samprata ir klasifikacija, aptartos nuotolinio
darbo plétros galimybeés, teisinio reguliavimo problemos. Siame skyriuje atlikta IRT poveikio
nejgaliyjy sociadinia integracijai ir uzimtumui analizé. Nejgaliyjuy nuotolinio darbo galimybiy analizé
parodé, kad taikant pagal bines technologijas nuotolinis darbas tampa prieinamas skirtingo negalios tipo
ir skirtingo darbingumo lygio nejgaliesiems, gerina neigaliyju uzimtumo salygas. Autorés atlikta

siuolaikiniy nejgaiuju uzimtumo projekty lyginamoji analizé parodé, kad Europos Sajungoje aktyviai
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igyvendinami nejgaliyju integracijos i darbo rinka projektal, taikant IRT ir nuotolini darba. Lietuvos
nejgaliyjy uzimtumo projektuose informacinés technologijos figtruoja tik kaip pagalbinis elementas,
netaikomos naujausios technologijos darbo vietoje, dauguma neigaliyju néra pajégus savarankiskai
nusipirkti pagalbines kompiuterizuotas priemones, ypatingai brangesnes. [vertinant istekliusir Lietuvos
pragyvenimo lygi, reikéty numatyti nuotoliniu badu dirbanciy ir dalyvaujanciy profesinés resbilitacijos
programoje nejgaliyju aprapinima kompiuterine technika. Galimas brangios technikos nuomos
paslaugu organizavimas.

Autorés atlikto informaciniy technologijy ir nuotolinio darbo tendenciju kompleksinio tyrimo
rezultatai rodo pastebima teigiama nuotolinio darbo poveiki salies ekonomikai. Nuotolinis darbas
ausijes su salies uzimtumo kokybés modeliu, taciau tai ne pagrindinis veiksnys, nes nuotolinio darbo
plétra — tal sudétingas procesas, priklausantis ne tik nuo ekonominiy ir socialiniy, bet ir nuo
geografiniy, demografiniy salygu. Statistiniai tyrimai ir teorinés medziagos analizé patvirtino pagalbing
darbo hipotezg Hj: salies ekonominis konkurencingumas priklauso ne tik nuo IRT, bet ir nuo nuotolinio
darbo talkymo lygio. IRT taikymas darbo vietoje turi jtakos nedalyvavimo darbo rinkoje dél ligos ir
negalios lygiui. Nuotolinio darbo taikymas susij¢s su uzimtumo kokybe.

Trefiame skyriuje ,Neigdiyju nuotolinio darbo Lietuvoje galimybiuy tyrimas® apzvelgti
autorés atlikto tyrimo, kurio tikslas — isnagrinéti Lietuvos nejgaliyjy profesinés reabilitacijos sistemos
organizavimo ypatumus ir atskleisti nejgaliyju nuotolinio darbo modelio taikymo galimybes, rezultatai.
Tyrimas suskirstytas | keturis etapus: | etapas — ekspertinis bandomass tyrimas (laisvos formos
interviu); 11 etapas — nejgdiuju tinkamumo ir pasirengimo nuotoliniam darbui tyrimas (neigaliuyju
anketiné apklausa); |11 etapas — nuotolinio darbo Lietuvos imonése galimybiy tyrimas (imoniy vadovu
anketiné apklausa); IV etapas — Lietuvos neigaiyju profesinés reabilitacijos ir jdarbinimo sstemos
gdimybiy bei nejgaliyju nuotolinio darbo taikymo galimybiy ekspertinis tyrimas (giluminis interviu),
neigaliyju darbo kokybés rodikliy jvertinimas (ekspertinis vertinimas). Remiantis bandomuoju
ekspertiniu tyrimu buvo numatytos pagrindinés disertacinio tyrimo problemos ir kryptys, sudarytos
apklausos anketos nejgaliesems ir imoniy vadovams ir numatytos giluminés ekspertinés apklausos
temos. Pateikty klaussmyny patikimumas buvo vertinamas patikimumo koeficientu Cronbach a.
Apskaiciuotos koeficiento reiksmés leidzia daryti isvada, kad sudaryti teiginiai yra patikimi ir tinkamai
matuoja informacija. Apklausos duomeny analizé atlikta aprasomosios statistikos, koreliacinés ir
faktorinés analizés metodais.

Nejgaiuju apklausos rezultaty analizé parodé, kad dauguma respondentuy turi salygas dalyvauti
nuotoliniame darbe ir kad toks darbas jiems priimtinas. Nuotolinio darbo priimtinumas priklauso nuo

Iyties, darbingumo lygio, amziaus ir nepriklauso nuo darbo kompiuteriu igudziy lygio. Faktoring
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analizé¢ parode, kad nejgaliyju nuotolinio darbo priimtinumas priklauso nuo dviejy veiksniy: IRT
naudojimo ir nuo darbo galimybiy lygio. Trukdancios nejgaliesiems isidarbinti ir dirbti priezastys
priklauso nuo dviejuy veiksniy — nejgaliyjy profesinés kvalifikacijos ir darbo galimybiy ir nuo darbo
vietos (aplinkos) pritaikymo nejgaliesierms. Sios analizés rezultatai suteike galimybe nustatyti veiksniy
reiksmiy jvercius ir buvo panaudoti kuriant nejgaiuju uzimtumo kokybés vertinimo metodika, kuri
buvo pritaikyta skirtingiems neigaliyju profesinés reabilitacijos ir idarbinimo modeliams. [moniy
vadovy apklausos rezultaty anaizés duomenimis, 70 proc. imoniy vadovy mano, kad tikslinga
organizuoti nuotolini darba, taciau §i darbo buida naudoja tik 9,1 proc. imoniy. Apklausos rezultatu
analizé leido padaryti isvada, kad patvirtinta pagabing darbo hipoteze H,: nuotolinio darbo
tinkamumas nejgaliesiems priklauso nuo jy individualiy savybiy: amziaus, lyties, darbingumo lygio.
Nuotolinio darbo taikymas imonése priklauso nuo darbo vietos organizavimo ir neigaliyju paruosimo
tam darbui galimybiy bei pagal biniy technologiju prieinamumo.

Norédama issamiai isanalizuoti Lietuvos nejgaliyju profesinés reabilitacijos ir idarbinimo
sistemos galimybes, nuotolinio darbo organizavimo Lietuvoje ir Lietuvos nejgaliuju profesinés
reabilitacijos bel jdarbinimo sistemos pritaikymo nejgaliyju nuotolinio darbo modeliui galimybes,
autoré atliko eksperting apklausa. Ekspertai (neigaliyju profesinés reabilitacijos sistemos vadoval,
nejgaliyjy organizecijy atstovai, mokslininkai) buvo atrinkti netikimybinés atrankos budu, vertinant ju
profesing kompetencija ir pareigas. Ekspertinio tyrimo metu gauti atsakymai buvo struktirizuoti,
sujungti | matrica, ekspertu nuomoniy suderinamumui jvertinti gpskaic¢iuotas Kendalo konkordancijos
koeficientas W = 0,841 (p-level = 0,000), konkordancija stipri ir reik§minga, ekspertu nuomonés gerai
sutampa. Galimateigti, kad ekspertai parinkti teisingai.

Ekspertinés apklausos rezultaty analizé parodé, kad Lietuvos neigaliyju profesinés reabilitacijos
ir jdarbinimo sistema tik vidutiniskai tenkina profesinés reabilitecijos paslaugy prieinamuma
nejgaliesiems paga ju negaios pobadi. Si sistema neskatina nejgaliuju dirbti, jiems labiau apsimoka
gyventi i$ pasapy ir turéti lengvatas, negu dirbti mazai mokama nekvaifikuota darba. Didziausias
neigaliujuy stkmingos profesinés reabilitacijos ir jdarbinimo trukdis — silpna nejgaliyju motyvacija bei
nepakankamai pritaikyta aplinka. Ekspertai pareiske, kad neigaiyju nuotolini darba organizuoti
tikslinga, taciau Lietuvoje jis taikomas retai. Neigdiyju profesinés reabilitacijos ir jdarbinimo
strukttiros darbdaviams ir nejgaliesiems patelkia per mazai informacijos gpie sio darbo galimybes, tik
kartai s organizuoja neigaliujuy idarbinima nuotolinio darbo vietose. Patvirtinta pagalbiné darbo hipoteze
Hs: neigaliyju nuotolinio darbo plétra imanoma kei¢iant Lietuvos nejgaliuju profesinés reabilitacijosir
idarbinimo sistemos struktara, tobulinant jos etapus, rengiant naujas programas. Nejgaliyju nuotolinio
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darbo Lietuvoje galimybiy tyrimo rezultatai buvo panaudoti kuriant nejgaliyjuy nuotolinio darbo modeli
bei vertinant nejgaliyjy uzimtumo kokybe taikant §i modeli.

Pirmame, antrame ir tre¢iame darbo skyriuose pateikta nejgaliuju integracijos i darbo rinka
praktikos ir neigaiuyjuy uzimtumo metody analizé patvirtino pagrinding darbo hipoteze: Lietuvoje néra
bendro nejgdiyjy nuotolinio darbo organizavimo modelio, kuris sudaryty salygas igyvendinti
pazangesng neigaliyju socialing integracija ir profesing reabilitacija.

Ketvirtajame skyriuje ,Neigaiuyjy nuotolinio darbo organizavimo modelio pagrindimas ir
diegimas‘, remdamasi ankstiau atlikta analize, autoré sitlo bendra nejgaliyju nuotolinio darbo
organizavimo sistema, kuria galima pavaizduoti kaip tarpusavio rysiais susijusia, darniai veikiancia
struktiira. Autoré mano, kad sios sistemos kirimas ir darni plétra priklauso nuo teisinés bazés plétros,
ekonominiy salygy kirimo, e. itraukties ir e. prieinamumo plétros, e. itraukties ir e. prieinamumo
nejgaliesiems plétros, nuotolinio darbo ir e. verslo plétros bei neigaliyjy uzimtumo politikos vykdymo.
Atliktos analizés duomenimis, Lietuvoje, nors ir isgyvenancioje kriz¢, yra salygos organizuoti
neigaliyjy nuotolin; darba. Uzsienio patirtis rodo, kad krizés metu butent nuotolinio darbo plétra
padeda issaugoti ir steigti naujas darbo vietas, sumazina darbo vietos pritaikymo, transporto islaidas.
Taciau pazymétina, kad Lietuvos sociainése imonése is dalies sunku organizuoti nejgaliujy darba (ir
nuotolini darba), susijusi su e. verslu, kompiuterinémis technologijomis, nes toks darbas irasytas i
neremtinos veiklos sarasa. Galima teigti, kad siuo atveju reikia tobulinti teising baze, butina numatyti
aktyvia IRT taikyma neigaliyju darbe, nepazeidziant kartu finansiniy val stybés interesy.

Apibendrindama teorinius ir empirinius tyrimus, autoré sialo isskirti $esis pagrindinius
neigaliyjy nuotolinio darbo viety kiirimo proceso etapus (zr. 1 pav.): neigaliujy darbingumo lygio ir
profesinés reabilitacijos paslaugu poreikio nustatymas, nuotolinio darbo propagavimas, nuotolinio
darbo motyvacija, tinkamumo dirbti nuotolini darba jvertinimas, darbo vietos reikalavimy ir nejgaliojo
darbo galimybiy derinimas, mokymai, idarbinimasir palaikymas darbe.

Tyrimy duomenimis, Lietuvos nejgdiyju profesinés reabilitacijos sistema nejgyvendina
neigaliyjy nuotolinio darbo modelio, taciau ja galima modernizuoti ir panaudoti kuriant §i modeli.
Ekspertinés apklausos rezultaty andizé leido nustatyti Lietuvos profesinés reabilitecijos sistemos
trikumus bei pakeitimus, kuriuos reikia atlikti kuriant neijgaliyju nuotolinio darbo modeli. Autorés
sitilomo nejgaliuju nuotolinio darbo organizavimo modelio schema pateikta 2 pav.

Taikant modeli igyvendinami anks¢iau isvardyti nejgaliyju nuotolinio darbo viety karimo
etapal, atsizvelgiant | Lietuvos nejgaiuju profesinés reabilitacijosir idarbinimo sistemos galimybes.

Modelio struktira aptarta su nejgdiyju reabilitacijos, profesinés integracijos, uzimtumo

pecidistais praktikais: Nejgaliyju reikaly departamento prie Socialinés apsaugos ir darbo ministerijos
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direktore Genovaite Pdiusiene bei Valakupiy reabilitecijos centro direktore Edita Satiene. Kuriant

modeli autoré atsizvelgé | specidisty pastabasir pageidavimus.

| etapas

Il etapas

111 etapas

IV etapas

V etapas

VI etapas

ETAPAS

Nejgaliyjy darbingumo
lygio ir profesines
reabilitacijos paslaugy

VEIKLA

Medicininiy, funkciniy,
profesiniy ir Kity kriterijy,
turinéiy jtakos asmens

darbingumui bel jo jsidarbinimo

REZULTATAS

I1$vada del profesines
reabilitacijos paslaugy
poreikio nustatymo

Susdoméjimas
nuotoliniu darbu T
Noras organizuoti
nuotolini darba
' Noras dirbti '

nuotoliniu badu

Tinkamumo

N poreikio nustatymas galimybems, vertinimas
L Informeacijos apie nuotolini
< Nuotollnlo_derbo > darba skleidimas
propagavimas L )
4 . N\
Nuotolinio darbo pranasumy
< Nuotolinio darbo > ir galimybiy isaiskinimas
motyvacija (Neigaliesiems | Darbdaviams )
Profesiniy jgudziy vertinimas
Darbo kompiuteriu jgudziy
Tinkamumo dirbti vertinimas
< nuotolinj darba <
ivertinimas Sveikatos bukles ir pagalbiniy
technologijy poreikio
vertinimas
Darbo vietos jvertinimas
Darbo vietosir jdarbinimo
galimybiy paieska
Darbo vietos - —
reikalavimy ir Darbo vietos pritaikymas
< neigaliojo darbo (pagalbiniy technologiju
galimybiy derinimas, teikymas) pagal nejgaliuju
mokymai poreiki
Nejgaliuju profesiné
reabilitacija pagal darbdaviy
reikalavimus
4 —— )
Darbo sutaréiy pasirasymas
darbinimas ir palaikymas L
« darbgaj 4 —p| Darbo sa_‘ly_gq ir nelggllujq
nuotolinio darbo viety
islikimo tikrinimas
\ L/

nuotoliniam darbui
isvados

Parengtas dirbti
nuotolinio darbo
vietoje

Nuotolinio darbo _
uztikrinimas

1 pav. Nejgaliyjy darbo viety kiirimo proceso schema (sudaryta autor és)



ETAPAS

OBJEKTAS

Nejgaliyju darbingumo
lygioir profesnés
reabilitacijos pad augy
poreikio nustatymas

Domisi
nuotoliniu

Informacijos apie
nuotolinio darbo
galimybes teikimas

Reikaingas
Reikdinga pritaikymas

reabilitacija

Uzimtumo ir nuotolinio
darbo plétros politikos
igyvendinimas

Profesnés

reabilitacijos pad augas
teikiancios jtaigos
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VEIKLA

DALYVIAI

REZULTATAS

Medicininiy, funkciniy, profesiniy ir kity
kriterijy, turingiy jtakos asmens
darbingumui bei jo jSdarbinimo
galimybems, vertinimas

Profesnés reabilitacijos padaugy, ruosiant
dirbti nuotolinj darba, poreikio nusatymas

Nuotolinio darbo galimybiy propagavi mas

Neigalumo ir darbingumo
nustatymo tarnyba prie
Sociainés apsaugosir

darbo ministerijos

I$vada dél profesnes
reabilitacijos padaugy,
ruosiant dirbti
nuotolinj darba,
poreikio

Darbo birza, visuomenésinformavimo
priemones (Kartu ir internetas),
nejgdiyju organizacijos, NVPC

La svy nuotalinio darbo viety sitlymas,
nuotolinio darbo motyvacija

Informacijos apie norincius dirbti
nuotolinj darba teikimas

Tarpininkavimas suderinant darbdavio
rekaavimus nejgaligam darbuotojui ir
goriipinima pagalbinémistechnologijomis

Idarbinimas nuotolinio darbo vietose

Profesinés reabilitacijos pad augy
organizavimas bei koordinavimas

Profesnésreabilitacijos
padaugy poreikio
nustatymas

Nejgaliyjy tinkamumo
dirbti nuotolini darba
nugatymas

Profesinésreabilitacijos
programos jgyvendinimas

Profesné reabilitacija

Pagalbajsidarbinant

Papildomos
kompiuterizuotos pagalbinés
technikos tiekimas (nuoma)

Profesinis mokymas,
profesnis orientavimasir
konsultavimas

idaigos

Profesinésreabilitacijos
pad augas teikiancios

Darbo vietosir darbo

grafiko pritakymas —

Reikal avimy darbuotojui
suderinimas

Labdarosir paramos skyrimas pagal binei technikai

Profesnés reabilitacijos padaugy,
ruosiant dirbti nuotolini darba, teikimo
organizavimas, nuotolinio darbo
profes nio mokymo programuy rengi mas

Nuotolinio darbo
pasirinkimas, darbo
pai eskos galimybé

Darbo birza,
UNRIIS, NVPC

Reikalinga
reabilitacija

tap

Individualus profesinés
reabilitacijos planas

Lietuvos darbo
birzair jos
padainiai

Idarbinimas
nuotolinio darbo
vietose

Profesinés
reabilitacijos
pad augas
teikiancios jstaigos

Nuotolinio darbo profesiné
reabilitacijos paslaugy ir
mokymo programy
kompleksas

Lietuvos darbo
rinkos mokymo
tarnyba

2 pav. Neigaliyjy nuotolinio dar bo organizavimo modelis (sudaryta autor és)
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Autorés manymu, bendras nejgaliuju nuotolinio darbo organizavimo modelis turi apimti sesis
etgpus:

1 etapas. Nejgaliuju darbingumo lygio ir profesinés reabilitecijos paslaugu poreikio nustatymas.

2 etapas. Informacijos apie nuotolinio darbo galimybes teikimas.

3 etapas. Uzimtumo ir nuotolinio darbo plétros politikos igyvendinimas.

4 etgpas. Profesinés reabilitacijos programos igyvendinimas.

5 etgpas. Papildomos kompiuterizuotos pagal binés technikos tiekimas (nuoma).

6 etgpas. Profesinis mokymas, profesinis orientavimas ir konsultavimas.

Siame darbo skyriuje kiekvienas etapas issamiai apibadintas ir, asizvelgiant i eksperty
nuomong, nurodyta, kokie pakeitimai reikalingi, norint pritaikyti Lietuvos nejgaiujy profesinés
reabilitacijos sistema nuotoliniam darbui organizuoti.

Rekomenduojama nuotolinio darbo organizavima pradéti nuo informacijos gpie nuotolinio
darbo galimybes ir pranasumus suteikimo nejgaiesiems ir darbdaviams bel nuo ju motyvacijos
praktikuoti butent §i darbo buda. Skatinant nejgaliyju nuotolinio darbo organizavima, darbo birzoje ir
profesinés reabilitecijos istaigose bitina surengti konsultacijas darbdaviams dél nuotolinio darbo vietos
irengimo ir pagalbinés technikos igijimo galimybiy. Sékmingas neigaliyjuy nuotolinis darbas imanomas
tik darnia pritailkant darbo vietas nejgaliuosius ruosiant numatytoms darbo vietoms. Nustatant
neigaliyjy darbingumo lygi reikia numatyti galimybes taikyti pagabines technologijas ir nuotolini
darba. Nuotolini darba galima rekomenduoti skirtingo darbingumo lygio neigaliesiems. Autorés
nuomone, neigaliyju nuotolines darbo vietas apripinti kompiuterizuota pagabine technika is daies
gdima nuomojant Sia technika. Nuoma galétuy organizuoti savivaldybés bei nejgaliuju organizecijos,
skirdamos tam tikslui dai labdaros ir paramos. Nejgaliyju nuotolinio darbo vietas galima jrengti
nuotolinio darbo centre — tokiu centru gali tapti, pavyzdziui, NVPC. Nuotolinio darbo organizavimas
reikalauja specifiniy vadybos igudziy suteikimo ir darbdaviams, ir neigaliesiems. Naujos vadybos
programos turi bati jgyvendinamos profesinés reabilitacijos istaigose ir sudaryti profesinés
reabilitacijos proceso dali.

Autorés sukurtas nejgaliyju nuotolinio darbo modelis tinka Lietuvos nejgaliyjy profesinés
reabilitacijos ir idarbinimo sistemai tobulinti. Modelis naujas tuo, kad tailkoma bendra nejgaliuju
nuotolinio darbo organizavimo sistema visuose nejgaliyju darbingumo nustatymo, profesinés
reabilitacijos ir idarbinimo etapuose. Papildytas funkciniy, profesiniy ir kity kriterijy, turinciy itakos
asmens darbingumui bei jo isidarbinimo galimybéms, vertinimas, pateikta neigaliyju tinkamumo dirbti

nuotolin; darba vertinimo proceso schemair tikrinamy parametry sarasas. Modelis numato ne tik darbo



38

viety pritalkyma nejgaliesiems, bet ir nejgaliyju paruosima numatytoms darbo vietoms. Nurodoma, kad
siam procese turi dalyvauti skirtingo profilio specialistai. Autorés nuomone, sukurtas neigaliyju
nuotolinio darbo organizavimo modelis ne tik suteikia nejgaliesiems naujas profesinés reabilitacijos bei
metodika, kuria pasitelkiant galima jvertinti nejgaiyju uzimtumo kokybe. Uzimtumo kokybé yra
daugybés veiksniy funkcija. Daugialypés neigaiyju uzimtumo kokybés funkcijos reiksme dél
pasirinkto uzimtumo modelio galima apskaiciuoti remiantis nejgaliuju uzimtumo kokybés rodikliais.
Trukdanciy nejgaliesiems isidarbinti ir dirbti priezastiu faktoring analizé leido nustatyti du
pagrindinius veiksnius, nuo kuriy priklauso nejgaliujy isdarbinimo ir darbo sunkumai: 1 — nejgaliyjy
profesine kvalifikacija ir darbo galimybés, 2 — darbo vietos (aplinkos) pritaikymas nejgaliesiems.
Neigdiyju uzimtumo kokybés funkcija, talkoma pasirinktam uzimtumo modeliui galima apibadinti
kaip:

En=Fum+ Fon 1),
¢ia m — pasirinktas modelis, Fin, ir Fon — pasirinkto modelio veiksniy reiksmés. Veiksniy reiksmés
gdimaapskaic¢iuoti kaip:

& &

Fim = al PiafimZ » Fom = al PiofinZ (),

¢ia z — i-tojo kintamojo standartizuota reikSme, pi1, pi2 — i-tojo kintamojo (neigaliyju uzimtumo
problemos) ivertis dél pirmojo (1) ir antrojo (2) veiksnio, rim—i-tojo rodiklio svoris mmodeliui.

Faktorinés analizés metodu buvo apskaiciuoti kintamuyju (neigaliyjuy isdarbinimo ir darbo
problemy rodikliy) iverciai. Rodikliy svorius kiekvienam nagrinéjamam nejgaliyju uzimtumo kokybés
modeliui galima nustatyti ekspertinio vertinimo metodu. Ekspertai nurodo, kiek siame modelyje
igyvendinamas kiekvienas uzimtumo kokybés rodiklis.

Vertinant naujus vadybos modelius, galima taikyti alternatyvy atrankos metodg. leskant
tinkamiausiy kokybiniy alternatyvy taikomas Cerc¢meno-Akofo metodas (Churchman / Ackoff
Procedure. Pritaikius ankstiau pateikta uzimtumo kokybés funkcijos skaiciavimo metodika bei
aternatyvy atrankos metoda, galima jvertinti neijgaliyju uzimtumo kokybe Lietuvos neigaliyju
profesinés reabilitacijos ir jdarbinimo modeliui ir siilomam nejgaliyju nuotolinio darbo organizavimo
modeliui. Siame darbo skyriuje apskaiciuoti alternatyvy jverciai f(a,) = Epieuvos (Li€tuvos nejgalivjy
profesinés reabilitacijos sistemos nejgaliyju uzimtumo kokybés funkcija) ir f(a,) = Enotolinis
(neigdiuju nuotolinio darbo organizavimo modelio uzimtumo kokybés funkcija):

f(a,) = Evietwos = FiLietwos + Falieuos = 0,173 + 0,073 = 0,245 (3),
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f(a,) = Enatolinis = Finuotainis + Fnuatolinis = 0,174 + 0,200 = 0,374 4).
Lyginant gautus 3 ir 4 rezultatus, galima teigti, kad f(a,) alternatyvos jvertis yra didesnis,
f(a,) > f(a) — pateiktas nejgaliyju nuotolinio darbo organizavimo modelis gerina nejgaliyju darbo
kokybg.

Pritaikius autorés sitiloma uzimtumo kokybés funkcijos skai¢iavimo metodika, galima jvertinti
nejgaliyjuy uzimtumo kokybe pasirinktam nejgaliyju profesinés reabilitacijos ir idarbinimo modeliui.
Atliktas nejgaliyju uzimtumo kokybés vertinimas, talkomas Lietuvos nejgaliyjy profesinés
reabilitacijos sistemai ir neigaliyju nuotolinio darbo organizavimo modeliui, leidzia teigti, kad

nuotolinio darbo organizavimo modelis gerina neigaliyjy uzimtumo kokybg.

ISVADOSIR SITLYMAI

ISVADOS

1. Europos socidinis modelis keiciasi — pereinama nuo pasyvios prie aktyvios sociainés
politikos, nuo medicinos prie sociainio negalios modelio. Remiantis socialiniu negalios modeliu
gdima teigti, kad dauguma nejgaliuju problemy néra sukeltos negalios, o priklauso nuo visuomenés
organizavimo budo. ES sanglaudos politika atlieka svarbu vaidmen; remdama nejgdiuyju socialing
itraukti ir uzimtuma bel suteikdama jiems daugiau integracijos | visuomeng ir darbo rinka galimybiy.
Uzimtumas garantuoja visapusiska nejgaliyju dalyvavima ekonominiame, kultariniame ir socialiniame
gyvenime. Taciau daugumoje ES saliy dais socidinés pasalpos nejgaliesiems, skirta neigaliyju
ekonominei integracijai bei reabilitacijai, sudaro tik kelis procentus. 2005 m. Lietuva isvis neskyré
sociainés pasapos dalies nejgaliyju ekonominei integracijai. Tal rodo, kad aktyvios neigaliyju
sociainés integracijos metodal taikomi nepakankamai. Ekonominé ir socialiné politika pasireiskia per
uzimtumo kokybe, kuri turi tokia pat reikime, kaip ir uzimtumo mastas. Salies uzimtumo kokybés
modelis susijes su salies socialiniu modeliu. Uzimtumo kokybé turi ypatinga reilk§me nejgaliesems,
nes dar pastebima nepakankama nejgaliyjy motyvacija dirbti, noras gyventi i§ pasapy. Lietuvoje dél
didéjancio jvairiomis ligomis serganciyju skaiciaus, taip pat dél socialiniy, ekonominiuy problemy
nuolat daugéja neigaiuju. Lietuvos teisés akty, istatymy gdia turinciu ir istatymu igyvendinamujy
teisés akty gausarodo, kad nejgaligji sulaukiaisskirtinio démesio, taciau dazniausiai jiems stengiamasi
padéti teikiant jvairias lengvatas, skiriant pasalpas, todél nejgaliyju integracija i darbo rinka néra

veiksminga. Sios aplinkybes reikalauja sudaryti prielaidas teisingai ir efektyviai teikti nejgaliesiems
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socialinés apsaugos priemones bel siekti atkurti ju darbinguma, savarankiskuma ir integruoti juos i
visuomeng.

2. Informaciniy technologiju sklaida kei¢ia darbu pobtdi — ju kieki, kokybe, atliekamo darbo
gpecifika. Igyvendinant nejgaliyju e. itraukti reikia pritaikyti nejgaliesiems informacing aplinka,
informacijos sistemas ir duomenuy bazes bei apripinti nejgaliuosius pagalbine technika. Pagalbinés
technologijos nejgaliesiems gali kompensuoti galimybiy apribojima ir panaikinti aplinkos kliatis.
Pagrindiniais kriterijais pasirenkant pagalbines technologijas turi bati ne kana, o kokybe,
ilgaamziskumas, naudojimo patogumas. IRT plétra Lietuvoje leidzia sckminga taikyti pagalbines
kompiuterines technologijas, taciau dauguma neigaliyju nepajégus savarankiska nusipirkti brangias
priemones. Ivertinant isteklius ir Lietuvos pragyvenimo lygi, reikéty numatyti nejgaliyju, dirbanciu
nuotoliniu budu, dalyvaujanciy profesinés reabilitacijos programoje, aprapinima kompiuterine
technika. Galima brangios technikos nuomos paslaugu plétra. Organizuojant nuoma gali dalyvauti
savivaldybés bei nejgaliyju organizacijos.

3. Nuotolinis darbas ir siuolaikinés darbo organizavimo formos tapo svarbiais aspektais kuriant
naujas darbo vietas Europos Sajungoje. Nuotolinis darbas mazina nedarbo lygj. Siuo metu uzsienio
salyse nuotolinis darbas daznai pasitelkiamas darbo vietoms issaugoti (pvz., JAV ir Kanadoje apie 30
proc. darbo viety issaugojimo programy sudaro nuotolinio darbo organizavimas). Statistiniai tyrimai ir
teorinés medziagos andizé patvirtino pagabing dabo hipoteze H;: salies ekonominis
konkurencingumeas priklauso ne tik nuo IRT, bet ir nuo nuotolinio darbo taikymo lygio. IRT taikymas
darbo vietoje turi jtakos nedayvavimo darbo rinkoje dél ligos ir negaios lygiui. Nuotolinio darbo
taikymas susijes su uzimtumo kokybes modeliu, taciau tali sudétingas procesas, priklausantis ne tik nuo
ekonominiy ir sociainiy, bet ir nuo geografiniy, demografiniy salygu, darbo ir seimos tradiciju salyje.

4. Nuotolinis darbas sudaro nejgaliesiems naujas uzimtumo galimybes. Tyrima patvirtino
pagalbing darbo hipotezg H,: nuotolinio darbo tinkamumas nejgaliesiems priklauso nuo asmeniniy ju
savybiy: amziaus, lyties, darbingumo lygio. Nuotolinio darbo taikymas imonése priklauso nuo darbo
vietos organizavimo ir nejgaliyju paruosimo tam darbui galimybiy bei pagalbiniy technologiju
prieinamumo. ES nejgaiyjy nuotolinis darbas sékminga igyvendinamas vykdant projektus. Atlikti
tyrimal parodé, kad Lietuvoje toks darbas praktikuojamas nepakankamai, tik 9,1 proc. tyrime
dayvavusiu imoniy naudoja nuotolinio darbo buda ir tik 3,9 proc. imoniy planuoja irengti nuotolinio
darbo vietas nejgaliesiems per artimiausius 12 ménesiu. Darbo birza ir profesinés reabilitacijos istaigos
sio darbo organizavimui démesio neskiria. [gyvendinant neigaliuyju integracijos i darbo rinka projektus
I$ esmés orientuojamasi | neigaliyju mokyma, informacinés technologijos taikomos tik kaip pagalbiné

priemoné. Lietuvoje nuotolinis darbas istatymuose ir istatymu igyvendinamuosiuose teisés aktuose
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nereglamentuojamas, tai pasunkina jo plétra. Lietuvos nejgaliujy profesinés reabilitacijos ir jdarbinimo
struktiiros pateikia darbdaviams ir neigaliesems per mazai informacijos gpie nuotolinio darbo
organizavimo galimybes. Reikalinga papildoma nejgaliyju ir darbdaviy motyvacija nuotoliniam darbui
organizuoti, atsizvelgiant | neigaliyju asmenines savybes ir darbo viety organizavimo galimybes.
Pagabinés IRT technologijos Lietuvos nejgaliesiems nekompensuojamos, darbdaviai ne visada gali
pagristi sios technikos isigijima tinkamo darbo vietos pritaikymo principu ir vengia papildomy islaidy.
Patvirtinta pagalbiné darbo hipotezé Hs: nejgaliyju nuotolinio darbo plétra imanoma keiciant Lietuvos
neigaliyjuy profesinés reabilitacijos ir idarbinimo sistemos struktiira, tobulinant jos etgpus, rengiant
naujas programas. Atlikti tyrima parode, kad sia sistema galima modernizuoti ir pritaikyti nejgaliuju
nuotolinio darbo organizavimo modeliui. Tam reikia atlikti kai kuriuos struktiros pakeitimus ir taikyti
ziniy vadybos metodus: rengti naujas programas, metodikas, darbuotoju mokymus, igyti nauju
kompetencijy.

5. Lietuvos nejgaliyju profesinés reabilitacijos sistemos andlizé bei atlikti tyrimai patvirtino
pagrinding darbo hipotezg: Lietuvoje néra bendro nejgaliyju nuotolinio darbo organizavimo modelio,
kuris sudaryty salygas pazangesnei neigaliyju sociadinel integracijai ir profesinel reabilitacijai
igyvendinti. Autorés sukurtas neigaliyju nuotolinio darbo modelis tinka Lietuvos neigaliyju profesinés
reabilitacijos ir jdarbinimo sistema tobulinti. Modelis gptartas su Lietuvos neigaliyju profesinés
reabilitacijos sistemos vadovais ir pritaikytas dabartine sios sistemos struktirai. Modelis naujas tuo,
kad bendra neigaliyju nuotolinio darbo organizavimo sistema taikoma visuose neigaliyjy darbingumo
nustatymo, profesinés reabilitacijos ir jdarbinimo etapuose. Tam, kad uztikrinti nejgaliyjy nuotolinio
darbo plétra, siiloma papildyti funkciniy, profesiniy ir kity kriterijy, turinciy ijtakos asmens
darbingumui bei jo isidarbinimo galimybéms, vertinima. Sitloma nejgaliyju tinkamumo nuotoliniam
darbui vertinimo proceso schema ir tikrinamu parametry sarasas. Modelis numato darbo vietas
pritaikyti neigaliesiems bei paruosti juos dirbti numatyta darba. Nurodoma, kad siame procese turi
dalyvauti skirtingo profilio specidistai. Nuotolinio darbo organizavimas reikalauja suteikti specifinius
vadybos igudzius ir darbdaviams, ir nejgaliesiems. Naujos vadybos programos turi bati taikomos
profesinés reabilitacijos jstaigose ir sudaryti profesinés reabilitacijos proceso dali. Eksperty gpklausa
parodé, kad nejgaliujy nuotolinio darbo organizavimo modeli galima igyvendinti be dideliy papildomu
islaidy, labiausia reikalingos naujos programos ir papildomas darbo reglamentavimas bei dalis naujy
darbuotojy.

6. Vertinant nejgadiyju uzimtuma didele relksme turi uzimtumo kokybé. Pritaikius autorés
siiloma uzimtumo kokybés funkcijos skai¢iavimo metodika, galima jvertinti nejgaliuyju uzimtumo

kokybe pasirinktam nejgaliuyju profesinés reabilitacijos ir jdarbinimo modeliui. Sukurtas nuotolinio
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darbo modelis buvo vertinamas taikant tyrimo metu gautus nejgaliuju uzimtumo kokybés rodikliy
ivercius ir ekspertinio vertinimo metoda. Atliktas nejgaliyju uzimtumo kokybés vertinimas, talkomas
Lietuvos nejgdiuju profesinés reabilitacijos sistema ir nejgaliyju nuotolinio darbo organizavimo
modeliui, leidzia teigti, kad nuotolinio darbo organizavimo modelis gerina nejgaliyju uzimtumo
kokybg.

SIOLYMAI

1. Nejgaliuyju nuotolinio darbo organizavimas turi buti pradedamas nuo darbingumo lygio ir
profesinés reabilitacijos poreikio nuotoliniam darbui nustatymo. Nustatant nejgaliuju darbingumo lygi
reikia numatyti pagalbiniy technologijy ir nuotolinio darbo taikymo galimybes. Nuotolini darba galima
rekomenduoti skirtingo darbingumo lygio nejgdiesiems. Kad neigaiyju nuotolinis darbas bty
organizuojamas sckmingai, nejgaliyjy profesiniy gebéjimy jvertinimo sgrasq, apibadinanti tinkamuma
profesinei reabilitacijai, reikia papildyti nuotolinio darbo gebé¢jimy jvertinimu ir rekomendacijomis
dirbti toki darba. Nustacius profesini, psichologini, funkcini tinkamuma, nejgaigam gali bati
rekomenduojamas nuotolinio darbo btidas it atitinkama profesinés reabilitacijos programa. Nustatyti, ar
neigalusis tinka dirbti nuotolini darba, ir parinkti pagalbing kompiutering technika turi gydytojas kartu
su informaciniy technologiju specialistu. Pagrindini nejgaliuju nuotolinio darbo organizavimo vaidmeni
gali atlikti profesinés reabilitacijos istaiga Nejgaiyju nuotolinio darbo vietas galima irengti nuotolinio
darbo centre — tokiu centru gali tapti, pavyzdziui, NV PC.

2. Nejgaliyjuy reikaly departamentui rekomenduojama dali reikaingy neigaliyju nuotolinio
darbo organizavimo papildomy programuy sukurti  vykdant priemonés Nejgaliyjy profesinés
reabilitacijos sistemos karimas ir jgyvendinimas projekta Nejgaliyjy profesinés reabilitacijos paslaugy
teikimo metodiky karimas ir diegimas, kvalifikaciniy reikalavimy profesines reabilitacijos
gpecialistams nustatymas, pasirengimas profesinés reabilitacijos paslaugy telkimo nejgaliesiems
standartizavimui ir standarty kizrimas, paslaugy kokybes jvertinimo sistemos kirimas.

3. Reikia papildomai teisiskai reglamentuoti kompiuteriniy pagalbiniy technologiju ir lengvaty
darbdaviams nejgdiuju nuotolinio darbo vietoms steigti taikyma. Neigaiuyju nuotolinio darbo vietos
organizavimas turi biti vertinamas ir subsidijuojamas kaip teisingas darbo vietos pritaikymas. Teisiskai
turi buti jtvirtinta, kad kompiuteriné technika ir rysio priemonés kompensuojamos kaip biitina jranga,
jel bus nustatyta, kad tai gali grazinti neigaly zmogu i darba. Darbdavys turi bati skatinamas ne tik kurti
naujas darbo vietas nejgaiesiems, bet papildomai — kurti kompiuterizuotas nuotolinio darbo vietas arba
pakeisti darba imonéje nuotoliniu darbu, jei bus priimtas dirbti nejgalus zmogus. Autorés nuomone,

neigaliyjy nuotolinio darbo vietos gprapinima kompiuterizuota pagalbine technika is dalies galima
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Spresti organizuojant Siuos technikos nuoma. Nuoma galéty organizuoti savivaldybés bel neigaliyju
organizacijos, skirdamos tam tikslui dali labdarosir paramos.

4. Lietuvos istatymy igyvendinamiegi teisés aktai neleidzia socialinése imonése vykdyti didelg
dali darby, kurie priklauso nuotolinio darbo ir e. verso sri¢iai. Siy saugikliy batinumas susijes su
antikorupcine veikla, taciau reikia pabrézti, kad tai riboja neigaiyjuy nuotolinio darbo plétra, vercia
keisti imonés statusa arba pasirinkti kita darbo krypti. Autorés nuomone, reikia keisti teisés aktus,
reguliuojancius kompiuterizuotos pagalbinés technikos taikyma nejgaliesiems ir nejgaliyjy darba IRT
srityje.






