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SUMMARY
Olga Muravina. Refugees’ challenges of integration in Lithuania: social work master thesis / supervisor: dr. G. Malinauskas. Vytauto Didžiojo universitetas, Faculty of social sciences, Deaprtment of social work. – Kaunas, 2012. – 80 p.
Refugees often experience trauma during journey from their native country to new society. Transition from one country to another often means changes of every aspect of life: poverty, unemployment, housing shortages, political shifts to the right; from individual level trauma, social isolation, poor psychical and mental health, prejudice and cultural differences. The purpose of the study is to investigate challenges that refugees face in Lithuania and to identify opportunities for improving social services for refugees. As a descriptive qualitative study, semi-structured interviews with seven Refugee Reception Center - based Afghanistan and Russian refugees aged from 17 to 48 were carried out.  
This research presents a snapshot of the integration experiences by Afghanistan and Russian refugees in Lithuania. It highlights challenges that refugees experience during integration process such as: inappropriate legal status, family segregation, inability for legal work in European Union except Lithuania and only low-paid jobs offers, inadequate access to information and disinformation about legal rights, emotional stress and depression, undiagnosed and untreated mental health conditions, short period of integration: one year is not enough to learn such difficult language as Lithuanian and discrimination of being refugee. 

In light of this, it is highly recommended that the family reunification policies should be reviewed together with evaluations on the effectiveness of integration programms, more affordable and culturally sensitive health care options should be offered and more information about legal rights of refugees should be provided. 

All refugees experienced traumatic events before coming to new society that affects their ability to resettle in Lithuania. However, if resettlement and government organizations will fail to deliver proper support to refugees it may mean their trauma will never abate; therefore Lithuania has to provide adequate services to refugees and these services must go beyond the resettlement stage of one year integration.

SANTRAUKA

Olga Muravina. Pabėgėlių iššūkiai integracijos Lietuvoje metu: socialinio darbo magistro darbas / Mokslinis vadovas dr. G. Malinauskas. Vytauto Didžiojo universitetas, Socialinių mokslų fakultetas, Socialinio darbo katedra. – Kaunas, 2012. – 80 p. [Rankraštis].

Pabėgėliai dažnai patiria traumą kelionės metu iš savo šalies į naują visuomenę. Perėjimas iš vienos šalies į kitą, dažnai sukelia naujas socialines problemas - skurdą, nedarbą, būsto stygių, patiriama asmeninė trauma, socialinė atskirtis, prastėja psichinė ir psichinė sveikata, patiriami prietarai ir kultūriniai skirtumai. 
Tyrimo tikslas - ištirti problemas, su kuriomis pabėgėliai susiduria Lietuvoje ir nustatyti galimybes pagerinti socialines paslaugas pabėgėliams. Atliktas kokybinis tyrimas. Duomenys rinkti pagal pusiau struktūruotą  interviu su septyniais pabėgėliais iš Afganistano ir Rusijos. Tyrimo dalyvių amžius pabėgėlių nuo 17 iki 48 metų.
Tyrimo metu atkreipiamas dėmesys į pabėgėlių patirtis integracijos proceso Lietuvoje metu, pvz: netinkamo teisinio statuso, šeimos atskyrimas, nežinojimas teisinio dalykų Europos Sąjungoje, išskyrus Lietuvą ir tik mažai apmokamų darbo vietų pasiūlymus, nepakankama prieiga prie informacijos ir dezinformacijos apie juridinių teisių. Patiriamas emocinis stresas ir depresija nediagnozuota ir negydyta psichikos sveikatos priežiūros sąlygos, trumpas integracijos laikotarpis: vieneri metai neužtenka išmokti tokią sudėtingą kalbą. 
Atsižvelgdama į tyrimo duomenis yra rekomenduojama, kad šeimų persigrupavimo politikos krypčių turėtų būti persvarstytas kartu dėl integracijos Programų veiksmingumo vertinimo, labiau prieinamos ir kultūriškai jautrus sveikatos priežiūros galimybės turėtų būti siūlomos ir turėtų būti teikiama daugiau informacijos apie juridines teises pabėgėliams.

INTRODUCTION
The number of the refugees world-wide is high. Estimated number of migrants approximately is 214 million people and it increased over the last 10 years from 150 million in 2000 to 214 million persons today (World Migration Report, 2010).
According to Canopy (2006), migration recently tends to be seen as a new stream, usually arousing a negative attitude in people, who associate it with illegal migrants and high rates of unemployment. This estimation is incorrect due to historical processes of generation of human society. Causes for migration were different: looking for resources, better climate conditions, running away from war conflicts. Nowadays, the reasons have changed a little, but the purpose remains former: a search for better future.  
Refugees are the most vulnerable groups in receiving societies as they adjust to unknown cultures; consequently they face various challenges such as: poverty, unemployment, housing shortages, political shifts to the right; from individual level trauma, social isolation, poor psychical and mental health, prejudice and cultural differences. This study is about challenges that refugees’ experience during adaptation into new society and directed to examine refugees challenges of integration in Lithuania and identify opportunities for improving social services for refugees.

Background

Lithuania, the biggest of the three Baltic States, borders Latvia to the north, Belarus to the east and Poland and the Russian oblast Kaliningrad to the south. Total number of population according to International Organization for Migration makes up 3.2 million people in 2012 year (Fact and Figures, 2012 03 10). 
Lithuania as a country had existed between 1918 and 1940, after it achieved independence in 1990. “The end of the Second World War was marked by the expulsion of Baltic Germans and the resettlement in Lithuanian territory of ethnic groups from the Soviet Union” (Brake, 2007, p. 1).
Until the late 1980s, international migration into Lithuania was quite stable. Due to the isolationism principle characterized in the whole Soviet Union countries there were almost no migration relations with other foreign countries except the Soviet Union. After gaining the independence in 1990 new population changes were raised. With the passing of the Law on Citizenship in 1989, almost the entire resident population, legally registered on Lithuanian territory was offered Lithuanian citizenship. In 1991 to prevent an uncontrolled influx from the former USSR, Lithuania introduced the first Law on the Legal Status of Aliens.

Lithuania has become a transit and destination country for asylum seekers from the former Soviet republics and Central Asia, receiving considerably higher numbers of asylum seekers compared to the other Baltic States. The countries of origins of migrants are Commonwealth of Independent States (CIS) countries (Belarus, Russia and Ukraine); after joining the EU labor migrants from China, Turkey, and Moldova have appeared (Kovalenko, 2010 11 10). 

Since 2004, Lithuania’s eastern border has also been the external border of the EU, which caused some difficulties arising from its role as a destination, source and transit country for legal and irregular international migration. “In October 2010, a bilateral agreement was signed with Belarus with the aim of promoting the development of social, economic and cultural ties between border regions residents of both countries. Some negotiations are still on going with the Russian Federation to adopt a similar agreement” (International Migrational Outlook, p.298).
Theoretical framework
The study of refugee resettlement and integration is multidisciplinary.  It falls under development studies, migration, ethnic minority studies, international law and international relations.  For this reason there is no unified theoretical approach to the study of refugees (Malkki, 1995).   Political, economic, social and environmental factors at national and international levels will therefore influence the diverse studies of refugee resettlement and integration. However, the emergence of alternative development approaches implies development research and practice should be relevant to the wants, priorities and goals of underprivileged members of society (Friedmann, 1992). Thus, refugee studies suppose integrating the knowledge, experiences, needs and wants of refugees into research studies.

Bearing all mentioned in mind, the study is based on descriptive qualitative research, which classifies and explains phenomena (Babbie, 1989). The theoretical framework used in this research took and combined some elements from phenomenological approach (inductive manner of data collecting) and from grounded theory (thematic analysis of data). The inductive nature of the approach allows the researcher to go into field of study without having clear theory and to explore questions where the answer is not anticipated, but rather emerges during the analysis.
Current research took place in Refugee Reception Center in Lithuania with semi-structured interviewing of seven refugees: five Afghanistan and two Russian aged from 17 to 48 years old. Interviews were transcribed from audio tapes and analyzed through thematic analysis directed to identify, analyse and report patterns (themes) within data.
As far as the theoretical framework is concerned, I can note that I haven’t found any previous research conducted by Lithuanian researchers with a focus on the challenges faced by refugees in Lithuania. Unless these studies are in Lithuanian language thus inaccessible for me. Therefore, I have looked into the studies done by researchers in other countries. Studies carried out by Garrett (2008), Wong (2003), Alfield (2007) and Joyge (2010), have contributed to discussions in analysing the refugees’ challenges of integration and experiences; along with works of Berry (1987, 1990, 2005), Oppedal (2005), Weine (2001), Bartlett (2003),  about process of acculturation and acculturative stress; Bhugra (2010), Kinzie (1990), Mbamalu (1998), Klein (1974), Montgomery (2005), Westermeyer (1989), Pernice (1994), Paunovic (2001) and Silove (1997) concerning mental health of refugees and posttraumatic stress disorder. This analysis provided us with an important understanding of the priority areas in this field.  
It should be mentioned that studies about refugees in Lithuania all directed at investigation of Lithuanian legislation, its changing over time and statistical information concerning asylum situation in country:  European migration network (2009, 2011), Country report Lithuania (2011), UNCHR (2001), Zukauskiene (2005), Brake (2007), International Migration Outlook (2001), Klementjeviene (2010), Migration and migrant population statistics (2011), Annual policy report (2011), Bitoulas (2012).
Lithuanian legislation on refugees was reviewed to understand legal framework for refugees: Law on the Legal Status of Aliens of the Republic of Lithuania (Official Gazette, 2004, No 73-2539 as amended); Law on Citizenship in Lithuania (2 December 2010 – No XI-1196); Law on Refugee Status in Lithuania (29 06 2000; No. 56-1651); The Republic of Lithuania Law on Health insurance (Žin., 2002, No. 123-5512) and other legal documents. 
Furthermore, the activities of the Refugee Reception Center were figured out from the web site of the Center [http://www.rppc.lt/] and also by using brochures specifically concerned vocational training, Lithuanian language courses and psychological assistance: The preparation of the foreigners granted asylum for the integration in labor market, (2012 03 14); Health care and psychological assistance for foreigners granted asylum, (2012 03 14); Language training, (2012 03 14). 
In attempting to address the research question accurately the concepts of integration and migration were reviewed in works of Bauböck (2005), Bommes (2004), Canopy (2006), Castles (2002), Ager (2004), European Council on Refugees and Exiles (2005), Jensen (2000), Maagero (2005), Penninx (2003), Robinson (1998), Wrench (1999), Zetter (2002) in order to understand specificity of refugees’ integration into new society. In conducting the investigation of refugees’ experiences of integration analysis was based on the principles of grounded theory (Strauss, Corbin, 1990).  
Novelty and practical significance of the research

This study aims to gather information about refugees challenges of integration into Lithuanian society, its findings are expected to be unique and serve a revelatory purpose, at local and international levels, as no previous research had been conducted with such an objective. Needless to say, the findings will be reported in English, an international language, thus, facilitating the dissemination of information while paving the way for future studies on this matter.  
Its novelty lies in the methodological choice, research design and theoretical framework:  a descriptive qualitative study, conducted by a non-speaker of Lithuanian. This study takes into account refugees’ experiences of integration, pointing out challenges they face during process of integration, which is useful for improving social work in Refugee Reception Center, as well in developing legislation frameworks for refugee integration in Lithuania.  
The findings are expected to provide researchers with unique information on refugees’ perception of integration and challenges that they face in Lithuania. Therefore, future actions can be realized as the facilitation of integration system in Lithuania for refugees by developing relevant social support, services and legislation.

Aim and research questions of the study
In the course of this study, refugees were asked to tell their experiences and challenges of integration in Lithuania, as well about daily routine and problems they face in new society. Thus, the main question of my study is: 

· What challenges refugees experience during integration in Lithuania?

Considering no previous research was conducted with a focus on the challenges faced by refugees in Lithuania, this research aims to fill this current gap.
The object of the study is – refugees’ experiences of integration in Lithuania; therefore, the aim of this research is to investigate refugees’ challenges of integration into Lithuanian society. 
Having in mind the object and the aim of study, the following tasks were formulated:
· A description of refugees’ integration concept and migration situation in Lithuania;

· A description of social support services for refugees; 
· To reveal refugees’ experiences of integration in Lithuania. 

In considering limitations of the study- being conducted by one single researcher – a non-speaker of Lithuanian - this study has mainly focused on investigating the perceived challenges of refugees about integration into Lithuanian society. Thus, the investigation of refugees outside the Center and administration was beyond of the boundaries of this research. 

MAIN CONCEPTS
Refugee - a person, who has a well-founded fear of persecution because of his/her racial origin, religion, nationality, membership in a particular social group, or political opinion and cannot, or fears to enjoy the protection of the country of which s/he is a citizen, or if s/he has no corresponding citizenship and is outside the territory of the country where s/he used to reside permanently, and due to above reasons cannot, or fears to, return to it (Law on Refugee Status in Lithuania, 2000, Article 2, p.1).
Migrant - is an individual who has resided in a foreign country for more than one year irrespective of the causes, voluntary or involuntary, and the means, regular or irregular, used to migrate (Key Migration Terms, 2012 03 10).
Migration – is a movement of people either across international border or within a state; includes migration of refugees, displaced persons, economic migrants, and persons moving for other purposes (Key migration terms, 2012 03 11).
Integration - the process of becoming an accepted part of society (Penninx, 2005, p.1).
Assimilation - relinquishing cultural identity and moving into the larger society (Bartlett, 2003, p.166).
Acculturation - acquisition of cultural traits of one group by another one (Kaladjahi, 1997, p. 45).
1. CONCEPT OF REFUGEES’ INTEGRATION
This section sets out to deliver basic understanding of the terms, that are essential in this research: concepts of migration and integration, assimilation and acculturation will be described. 
1.1. Defining Refugee

To be a citizen means being a part of specific political community and participation in economic, social and cultural life. According to Jensen and Papillon (2000, p. 6), citizenship is a “relationship between individual and a state as well as among people. Refugee groups require special accommodation in the host society.” 
For the purpose of the thesis the definition of the term “refugee” is on imperative necessity. The legal universally recognized definition of refugees gives Article 1 of The 1951 UN Convention Relating to the Status of Refugees, and 1967 Protocol. 
Refugee is any person who is:
owing to a well-founded fear of being persecuted for reasons of race, religion, nationality, membership of a particular social group or political opinion, is outside the country of his nationality and is unable or, owing to such fear, is unwilling to avail himself of the protection of that country; or who, not having a nationality and being outside the country of his former habitual residence as a result of such events is unable or, owing to such fear, is unwilling to return to it (UNHCR, 2007, p.14). 

A person, recognized as a refugee, is provided with international refugee protection, which entitles one to rights, benefits, protection and assistance. 

The Organization of African Unity (2012 05 03) extended definition in case of armed conflicts - refugee is:

…every person who, owing to external aggression, occupation, foreign domination or events seriously disturbing public order in either part or whole of his country of origin or nationality, is compelled to leave his place of habitual residence in order to seek refuge in another place outside his country of origin or nationality.
This definition protects those, who, seeking refuge from armed conflict, find themselves outside their country of origin.

According to the main law about refugees - Law on the legal status of Aliens (2004, Article 2, p. 3), refugee is:

…an alien who has been granted the status of a refugee admitted as such in the Republic of Lithuania in the manner established by this Law.

This definition doesn’t give a specific measuring for daily use, thus under the Law on Refugee Status in Lithuania (2000, Article 2, p.1), refugee is:

...a person, who has a well-founded fear of persecution because of his/her racial origin, religion, nationality, membership in a particular social group, or political opinion and cannot, or fears to enjoy the protection of the country of which s/he is a citizen, or if s/he has no corresponding citizenship and is outside the territory of the country where s/he used to reside permanently, and due to above reasons cannot, or fears to, return to it. 

Definition is based on UN Convention definition of refugee and it will be used in this study as principal.
Refugee should not be confused with migrant, who, according to the United Nations: 

..an individual who has resided in a foreign country for more than one year irrespective of the causes, voluntary or involuntary, and the means, regular or irregular, used to migrate (Key Migration Terms, 2012 03 10).
According to the definition in Lithuanian Law on the Legal Status of Aliens, (2004) migrant is a: 

..person who may pursue employment in the Republic of Lithuania under an employment contract or, if the foreigner’s permanent place of employment is in a foreign country, the  foreigner may be sent for temporary employment in the Republic of Lithuania.
Migration defines as a movement of people either across international border or within a state. It includes migration of refugees, displaced persons, economic migrants, and persons moving for other purposes, including family reunification (Key migration terms, 2012 03 11). 
In the purpose of this thesis there is a need to clarify differences between refugees in migrants. The main difference consists in motivation to movement to another society. Westermeyer (1989, in Mbamalu, p.4) observes the distinction between refugees and other migrants:
Table 1 
Differences between refugees and migrants (Westermeyer, 1989 in Mbamalu, p.4)
	Characteristics
	Refugees
	Migrants

	Motivation
	pushed out
	pulled out

	Source
	political pressure
	own aspiration

	Homeland
	rejected by it
	rejects it

	Decision
	involuntary
	Voluntary

	Departure
	sudden
	Planned

	Context
	tumult, loss
	planful, hopeful

	Control
	loses it
	gains it

	Time
	past
	Future

	Expectations
	liberation of homeland
	work, graduation

	Control of destiny
	others control
	self-control


The main difference between refugees and migrants is contained in the reason of leaving their country: migrants do it voluntarily seeking for better life and refugees are forced to leave in consequence of dangerous political or ethnic situations.
Migrants have time to “prepare emotionally for departure and refugees on the contrary due to their secret departure might not have time to farewell family” (Lindsey, 1985, p.5). Migrants often flee both because of poverty and economic survival and in order to escape from an oppressive regime or violence. These factors are interrelated and cannot be clearly separated (Ghosh, 2000).
Refugees usually arrive to new place without any knowledge about country and migrants are well-prepared and motivated to settle in new society. Refugees may experience stigma due to cultural differences and migrants are less likely to have conflicts in resettlement country. The difference between refugees and migrants were discussed without aim to stigmatize people.
1.2. Refugees’ Integration
The word “Integration” is descended from a Latin word Integer that means untouched or whole (Maagero, Simonsen, 2005, p.147).The process of integration is differently understood and defined by individuals.  Integration is a highly complex and contested concept. Robinson (1998) has suggested that integration is a chaotic concept: a word used by many but understood differently by most. Castles (2002) announces that the concept of refugee integration is hotly debated.
Penninx (2003, p.1), defines integration as:
..the process of becoming an accepted part of society. There are two parties involved in integration processes: the immigrants, with their particular characteristics, efforts and adaptation, and the receiving society with their reactions to newcomers. The receiving society, its institutions, structures and the ways it reacts to newcomers is much more decisive for the outcome of the process.
A practicable definition was given by European Council of Refugees and Exiles (ECRE, 2005, p.11), which identifies integration firstly as a two-way process: it places demands on both receiving societies and the individuals and communities concerned. From a refugee perspective, integration requires a preparedness to adapt to the host society without loss of one's own cultural identity. Concerning the receiving society, it requires a willingness to adapt public institutions to changes in the population profile, accept and welcome refugees as part of the national community, and take action to facilitate access to resources and decision-making processes. 

Integration is also a dynamic and long-term process: it starts from the time of arrival in the new country and continues even when a refugee becomes an active member of that society from a legal, social, economic, educational and cultural perspective. 

And multi-dimensional: it relates both to the conditions for and actual participation in all aspects of the economic, social, cultural, civil and political life of the country of the receiving society also to refugees’ own perceptions of acceptance by and membership in that society.

This complex definition provides the basic for development and implement of integration policies, therefore it is essentially important for governments to understand and choose an approach to integration.
 Due to complicacy of the process, it’s hard to determine when successful integration is really reached, and consequently the problem of measuring successful integration into society arises. Zetter (2002) proposed four main clusters of integration. Citizenship domain, that includes citizenship status, time needed to obtain it, economic or welfare rights and citizenship determination; governance domain: the stakeholders involved in the process, state agency and civil society, governance strategies; functional domain involves housing, education, language skills and others which condition employment, welfare benefits and the last is social domain: sense of identity, social capital, involvement in the community.

Ager and Strang (2004) have transformed domains of integration into: means and markets: employment, education, health and housing; social connections: social bridges, social bonds and social links – relates to significance of the relationships between people in the society; facilitators: consist of language and cultural knowledge and foundation domain: legal rights and citizenship. 
All four domains of integration are connected and influence on each other. This framework (see Fig.1 below) inculcates a number of key psychological principles. For example, safety and stability, together with cultural knowledge are key facilitators of integration, while rights and equal treatment under the law provide a key foundation for it. 
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Fig. 1 Indicators of integration (Source: Ager, Strang, 2004).
For some researchers refugee integration is about promoting social and economic cohesion (Baubock, 2005); for others it is “overcoming barriers of social exclusion” (Samers, 1988). It can be also two-way process, “including key variables in the social and economic life of refugees and host society, pointing to the core of the political and cultural factors” (Zetter, 2002, p. 121).
Considering successful integration of refugees, it is necessary to note that refugees should be included in welfare, education, labor market, housing and health institutions. Economic integration (active participation in labor market) is significant because it gives possibilities to develop the quality of life. 
Integration in macro level implies governmental level, law decision making concerning refugees and integration of refugees. In micro level integration means involving refugees in interaction with new society, for example: having a job, being able to speak Lithuanian language with native speakers, studying in Lithuanian schools, universities, etc.  

Integration process of refugees should start as soon as possible after arrival and must be supported at different administrative levels (Zetter, 2002, p. 121). Thus, the government should give a priority to the economic and social domains: education, health, housing, welfare and justice (Penninx, 2003). Active labor market integration policies are the main component of refugee integration as well knowledge of language of host country is essential for participation in education and economic systems (Bommes, Kolb, 2004). 
There are many barriers preventing refugees from integrating into host society.  These include: the background of the refugee, lack of employment and language difficulties.  Economic barriers are seemed as the major obstacles to integration; however there are also social barriers including physical disabilities, mental health, racism, family segregation, lack of ethnic support and inadequate community networks (Pernice, Brook, 1994).  Some integration obstacles remain to be unique to some countries, for example welfare systems, citizenship rights for refugees, bureaucratic processes and socio-cultural contexts (Mestheneos, Ioannidi, 2002).
Consequently, the government is an essential instrument in leading the integration of refugees through access to public services such as: health care, language training, education, housing and vocational training. 
Speaking about integration it is important to differentiate concepts of assimilation and acculturation of refugees.
Generally, culture means language, traditions, material creations of people and dynamic change (Dirks, Eley, Ortner, 1994). Thus, culture comprises beliefs, which are transmitted from generation to generation by means of a language, common history and artifacts. Culture is changeable so can accommodate to new social reality and acculturation is a change of culture. 
Gordon defines acculturation as a “change of cultural patterns of “immigrants” to those of host society”. By cultural patterns he means “prescribed ways of behaving or norms of conduct, beliefs, values, skills and the artifacts created by these skills and values” (Gordon, 1964, p.33).

There is no principal disagreement among researchers concerning the definition of acculturation. “Culture change resulted from direct contact between two distinct cultural groups” or “acquisition of cultural traits of one group by another one” have been more or less established (Redfield et al, 1936, p. 149-52; Kaladjahi (1997, p.95). The term integration has been closely associated with cultural assimilation that many authors have abandoned to avoid misunderstanding (Baubock et al., 1996, p.10).
The cultural integration of refugees depends on organization of receiving society. When refugees are obliged to assimilate the cultural beliefs of the host country, the integration becomes forced assimilation

Assimilation (Latin.) means to make similar; in case of refugees it is following the rules and traditions of receiving society. Generally assimilation is seen as “relinquishing cultural identity and moving into the larger society” (Bartlett, 2003, p.166) while acculturation represents a learning of the culture and behavior of the dominant society.

According to Maagerø and Simonsen (2005, p.146), this strategy implies that there is a “dominant norm for people to follow in order to be accepted as member of a given society, and this strategy therefore signals that some people have to change so as to be like the main group.”
Westermeyer (1989, p.28) states that assimilation takes place when a separate social and cultural identity ends, and the non-dominant group is absorbed both politically and economically into the societal mainstream. There is a great similarity between assimilation and acculturation since assimilation is a form of acculturation. In cases, people are obliged to forget their original culture and adopt that of their host community.

Summing up, I can highlight that integration differs from assimilation by stating that society consists of different, equal groups who are supposed to live together in mutual respect. “In an integrated society, diversity and multiculturalism are viewed as positive and stimulating” (Maagerø, Simonsen, 2005, p.147). Assimilation has almost become a “dirty word” for many proponents of the multiculturalism, who identify it with coercive inclusion in a dominant culture (Baubock et al.1996, p. 9).
Below I would like to give three more definitions which are also used in this research:
Perception refers to the way we try to understand the world around us. We gather information through our five sense organs, but perception adds meaning to these sensory inputs (Oxford dictionary, 2012 03 10). Due to perception we organize and interpret sensory impressions in order to give meaning to environment. The situation may be same but the interpretation of that situation by two individuals may be immensely different.
Experience is a process of getting knowledge or skill from doing, seeing or feeling things (Cambridge dictionary, 2012 03 10). In case of refugees, would be more applicable to refer to social experience, which is, generally speaking, the process of growing up and living within a new society.
Challenge is something that needs a lot of skill, energy, and determination to deal or achieve something you have never done before (Macmillan dictionary, 2012 03 10).
After given definitions of refugees, migration and integration, next chapter will deal with migration phenomenon in European Union and concretely in Lithuania, and will describe legal frameworks for refugees in Republic of Lithuania.
2. MIGRATION SITUATION IN LITHUANIA
In this chapter, firstly, our discussions will be directed at current migration processes in European Union and statistics. Secondly, the migration phenomenon in Lithuania will be discussed. Finally, a description of the legislation on refugees in Lithuania will be made.  In concluding, UNHCR notions concerning procedures granting asylum in Lithuania will also be highlighted.  

2.1. Migration flows on macro level: European Union
According to International Organization for Migration, the total number of international migrants has increased over the last 10 years from an estimated 150 million in 2002 year to 214 million persons today (IOM, 2012 03 14). As a worldwide phenomenon, migration has become an increasingly important for European societies. Patterns of migration flows can change over time, with the size and composition of migrant populations. Combined with the complexity and long-term nature, this can present challenges to policymakers who need good quality information on which to base decisions. 
Statistics on migration in 2009 year, according to Eurostat (2011):
More than half of the immigrants into the EU Member States, an estimated 1.6 million people in 2009, were previously residing outside the EU. The United Kingdom reported the largest number of immigrants (566 500) in 2009, followed by Spain (499 000) and Italy (442 900); just over half (50.3 %) of all immigrants into EU Member States were recorded in these three countries. 
Among EU Member States, Luxembourg (20 emigrants per 1 000 inhabitants) and Malta (16) reported the highest rate of emigration in 2009; these levels were surpassed in Iceland, where almost 29 residents per 1 000 inhabitants left the country. The relative importance of nationals within the total number of immigrants was highest in Lithuania (74 %) and Portugal (56 %) in 2009. 

Regarding the gender distribution of immigrants in 2009, there was a slight prevalence for more men than women to immigrate into the EU as a whole (52 % compared with 48 %). 
The total number of non-nationals (people who are not citizens of their country of residence) living on the territory of an EU Member State on 1 January 2010 was 32.5 million persons, representing 6.5 % of the EU population. 

In absolute terms, the largest numbers of non-nationals living in the EU were found in Germany (7.1 million persons on 1 January 2010), Spain (5.7 million), the United Kingdom (4.4 million), Italy (4.2 million) and France (3.8 million). 

At the beginning of 2010 citizens of other EU Member States represented the majority of non - nationals living in Luxembourg, Ireland, Belgium, Slovakia, Cyprus and Hungary. In the case of Latvia and Estonia, the proportion of citizens from non-member countries is particularly large due to the high number of recognized non-citizens; these are mainly former Soviet Union citizens, who are permanently resident in these countries but have not acquired Latvian/Estonian citizenship or any other citizenship.

Concerning country of origin of third country nationals living in the EU, the largest proportion (36.5 %) were citizens of Turkey, Albania or Ukraine. The second biggest group was from Africa (25.2 %), followed by Asia (20.9 %), the Americas (16.4 %) and Oceania (0.9 %). Many Asian non-nationals living in the EU came from southern or eastern Asia, in particular from India or China. 

Asylum situation in second quarter 2011 in European Union
The number of asylum applicants has increased in 2010 year compared to previous year: nearly 69 000 asylum seekers applied for asylum in the EU. This represents an increase of about 12 800, or 23 per cent more compared with the second quarter of 2010. 

Due to the civil and political crises in North Africa, the number of asylum applicants in 

Malta increased by a factor of 56. Citizens of 142 countries sought asylum in the EU in the second quarter of 2011. The main 3 citizenships were Afghans, Russians and Iraqis, lodging 6 460, 3 900 and 3 465 asylum applications. The Afghans added most to the overall increase in asylum applicants in absolute terms (2 185, 1 360 and 1 205 more applicants respectively). 

The largest numbers of applications for international protection were lodged in France, 

Germany and Belgium in the second quarter of 2011 (14 505, 10 820 and 7 160 respectively).
Malta recorded an enormous increase in asylum seekers. Almost 56 times more asylum applications were recorded than in the same quarter of the previous year (1 595 applications compared with 25). 
Of the 17 EU Member States that recorded increases in asylum applicants, Italy, Belgium and France recorded the highest increases in absolute terms (4 225, 2 255 and 1 925 more applications respectively). In contrast, Greece and Denmark recorded the largest decreases in absolute terms (555 and 240 fewer applicants each). 

Slovakia and Ireland were the countries having the largest percentage decreases with respect to the same quarter of the previous year (about 40 % fewer applicants each). 

56 980 first instance decisions were made by the national authorities of EU Member States during the second quarter of 2011. Amongst them, 1 in 4 decisions was positive, granting asylum or some other form of international protection.  France, Germany and Sweden issued the most first instance total decisions in the second quarter of 2011 (11 090, 9 620 and 6 570 respectively).  Germany and Sweden also granted the most positive decisions in the EU. 

In terms of citizenship, most decisions were issued to Afghans, Iraqis and Russians. Similarly, the citizenships granted the most positive decisions were Afghans, Somalis and Iraqis (Bitoulas, 2012).
To summarize all, we can note that European Union is the favorable destination for migrants from all over the world and the preferable countries of international protection are: France, Germany and Belgium. Furthermore, due to civil and political crisis in Northern Africa we can suppose that migration processes will increase which sets new challenges to European migration policy. 
2.2. Migration phenomenon in Lithuania
International migration is a new phenomenon for Lithuania. Since the restoration of independence in 1990 Lithuania has experienced large-scale emigration. After joining the European Union in 2004 it has become a “new” immigration destination, although emigration is still remaining strong. The largest number of immigrants comes from Belarus, Ukraine, Moldova, and more recently from China and Turkey.
International migration in Lithuania can be divided into three parts according to three historical periods:
Migration in 1990-2004
Net migration has been consistently negative since the regaining of independence in 1990. The number of people emigrating from the country is also likely to be considerably underestimated. The reasons for which Lithuanians migrate are primarily of an economic nature: the prospect of finding a better job or a higher income abroad (Brake, 2007).
Migration in 2004-2009
Between 2003 and 2007 Lithuania experienced an increase in immigration as well as in emigration. The level of emigration has fluctuated over time, while the volume of immigration has been increasing from one year to the next. Comparing the period from 2004 (when Lithuania joined the EU) to 2007, an increase in immigration is apparent: from 5553 new applications in 2004 to 8609 in 2007. 
Migration of males prevails in labour migration and the dominant age group of migrants is the age category of between 15 and 59 years. Economic reasons continue to be dominant in both emigration and immigration patterns in Lithuania. The largest groups of foreigners coming to Lithuania are citizens of three countries: Belarus, Russia and Ukraine. 
After entering to the EU ethnic origin of foreigners, coming to Lithuania also has changed:migrants from Turkey, China and Moldova has been registered.
Migration after 2009

After 2009 the situation on migration has changed due to global economic crisis. Unemployment rate increased from 6% in january 2009 to 15% in may 2010. Thus, the number of labor migrants dramatically decreased in 2009 and 2010, when the majority of jobs available for third country nationals were expelled. In 2010, only 1,808 work permits were issued to third country nationals. Third country nationals are allowed to take only those jobs for which no national or EU workers can be found (Brake, 2007).
Some features of migration can be noticed already: crisis influenced on professions, traditionally perceived as only „men“ occupations, therefore this may affect migration flows in future in terms of models and gender; and before 2009 mass media were worried about large flows of immigrants from third countries, nowadays there are many articles that are anxious about decreasing immigration (Klementjeviene, 2010 08 24).
Illegal immigration

Since 1990, Lithuania has been a destination, transit country and also a country of origin for illegal immigration. Lithuania controls almost 1000 km of the external EU border. Therefore, irregular migration to the country is not exclusively a Lithuanian matter but also the European one. Irregular migration in Lithuania is relatively low even after the entering to the EU and the Schengen.

In 2010, 1,347 migrants were found to be illegally present in Lithuania and had to leave the country. Their main countries of origin were the Russian Federation (440), Belarus (379) and Ukraine (128). Irregular migrants are either expelled or can choose to return voluntarily. In total, 55 foreign nationals returned with the assistance provided by the International Organization for Migration (IOM) through the assisted voluntary return program in 2010.

Asylum

The number of asylum seekers in Lithuania is small in comparison to other EU countries but continues to increase. In 2008 Lithuania received 210 asylum applications while in 2010 the number increased to 373 applications. Lithuania grants two forms of international protection: refugee status and subsidiary protection. The number of people granted refugee status is rather low: only 96 persons were granted refugee status in the last 10 years (Brake, 2007). “International protection was granted to 110 persons (1 person was granted the status of a refugee, 109 persons were granted subsidiary protection), 180 applications were rejected” (Migration asylum in Lithuania, 2011, p. 4).
Asylum: 10 years’ perspective:
Table 2 
Number of asylum requests and decisions taken 2001-2010 (Migration Department)
	Year
	Asylum
	Subsidiary
	Refugee status granted

	2001
	425
	266
	3

	2002
	546
	287
	1

	2003
	644
	485
	3

	2004
	458
	407
	12

	2005
	410
	328
	15

	2006
	459
	385
	12

	2007
	480
	393
	9

	2008
	540
	350
	14

	2009
	449
	221
	11

	2010
	503
	110
	1


Which country nationals receive asylum in Lithuania?
Table 3

Positive decisions on granting protection by citizenship, 2010 (Migration Department)

	Citizenship
	Number

	Russian
	68

	Afghan
	14

	Sri Lankan
	6

	Nepalese
	5

	Iraqi
	4

	Uzbekistani
	4

	Belarusian
	4

	Armenian
	1

	Zimbabwean
	1


An asylum seeker must have arrived in Lithuania by crossing the border in the normal manner, or have presented themselves to the local authorities or the police within 48 hours of their entry. During the decision process, asylum seekers are accommodated in the Foreigners Registration Centre in Pabrade. 

If the decision is positive, the persons concerned are taken to the Refugees’ Reception Centre in Rukla. The staying of eight months is permitted which may be extended to twelve months under certain conditions. After staying at the Reception center, refugees are given accommodation by local authorities.  
The living conditions in the Foreigners Registration Centre in Pabrade have received criticism from international organizations. The Red Cross organization and United Nations High Commissioner for Refugees (UNHCR) consider the center, which looks like a prison, to be “unsuitable for accommodating persons who have escaped crisis situations in their country of origin” (Brake, 2007, p.4). Both organizations are currently attempting to persuade the Lithuanian government that asylum seekers should be accommodated together with refugees and persons who have been granted subsidiary protection in the Reception Center in Rukla. 

Public attitudes towards migrant groups
According to various researches, societal attitudes towards various types of migrants (refugees, labor migrants) in Lithuania are negative. Accidents of xenophobic or racist violence have been occurred in 2007: over ten reported cases when foreigners were attacked. The xenophobic attacks were based on the way a victim looked (dark skin) rather than on their formal status (immigrants or tourists, etc.). The General Prosecutor Office admits that so far “only the specialized judicial authorities are reacting the hate crimes actively; the territorial prosecutors are less alert in registering and reacting to xenophobic incidents” (Kovalenko, 2010, p.67).
Concluding, we can mention that Lithuania is predominantly a country of emigration and low return migration, and these processes can be seen to have been affected by the current economic situation in the country. It remains a challenge both to the state and to the non- governmental organizations to find ways to be in contact with the newly arrived residents of the country, to be aware of their contribution and of their problems. 
2.3. Lithuanian legislation on refugees
Legal protection of refugees in Lithuania is, above all, regulated by the 1951 Geneva Convention, and 1967 Protocol Relating to the Status of Refugees, which country has ratified in 1997. These agreements, together with the Law on Refugees of the Republic of Lithuania passed in the year 2000, formed the legal framework within which it was possible to develop a uniform Lithuanian asylum policy. The 2004 Law on the Legal Status of Aliens changed the asylum application process (Brake, 2007).
The Law on the Legal Status of Aliens (2004), (further on – Law), is the main law establishing the procedure of entry and exit, temporary or permanent residence, the granting of asylum, the procedure of integration and naturalisation as well as the procedure for lodging appeals against the decisions on the legal status of aliens and regulates other issues relating to the legal status of aliens in the Republic of Lithuania.

Granting of asylum in the Republic of Lithuania is regulated by the Law and the order of the Minister of the Interior of the Republic of Lithuania No. 1V-361 of 15 November 2004 on “Approval of description of procedure of processing of asylum applications lodged by aliens, taking and implementing asylum decisions”.
Other supporting legislation regulates the procedure of issuing refugee’s travel document, accommodation rules of asylum seekers at the Refugee Reception Center and other legal relations established by launching asylum procedure or closing it by a positive decision.

The Law (2004, Article 2, Part 23) states that asylum in the Republic of Lithuania – is granting of refugee status, subsidiary protection or temporary protection to alien on the grounds and according to the procedure defined in the Law.
Refugee status is granted to the asylum applicant who, owing to a well-founded fear of being  persecuted for reasons of race, religion, nationality, membership of a particular social group or political  opinion, is outside the country of his nationality and is unable or, owing to such fear, is unwilling to avail himself of the protection of that country or who, not having a nationality and being outside the country of his former habitual residence as a result of such events, is unable or, owing to such fear, is  unwilling to return to it (Law, 2004, Article 86, Part 1). 
The procedure of asylum granting 

Aliens can submit applications to grant asylum on border crossing points, and once inside the country – to territorial police agency or Aliens Registration. If aliens stay inside the country illegally, they must submit asylum applications immediately. 

Civil servant of the institution carries out primary questioning of asylum seeker, takes all documents he holds, collects finger prints (from the age of 14),  takes a picture of asylum seeker, inspects him personally and his belongings. All information is relayed to the Migration department under the Ministry of the Interior.
Within 48 hours from the submission of an application to grant asylum, the Migration Department under the Ministry of the Interior takes a decision to grant (refuse) temporary territorial asylum. Once asylum seeker is granted temporary territorial asylum, he is issued with alien’s registration certificate, which is valid for 3 months. After the final court decision is taken, asylum procedure comes to the end, asylum seeker becomes an alien.  

If  the asylum  seeker arrived  in Lithuania  illegally or  stays  in  the country  illegally, he  is accommodated  at  the Aliens’  Registration  Center in Pabrade.  If  the  asylum  seeker  stays  in  Lithuania  legally,  by  a  decision  of  the  Migration  Department  he  can  be  permitted  to  reside  in  a  place  he  chooses. 
Rights of refugees according to Lithuanian legislation
Individuals, granted refugee status, are issued with permanent residence permits in Lithuania, valid for 5 years, later extended. After getting a refugee status, they receive refugee travel document, which allow them the right to travel within Schengen states and return to Lithuania. Permanent residence permit confirms that aliens holding it are long-term residents of the European Communities (Council directive, 2003, p. 272).
Aliens holding refugee status, who have lived in Lithuania for the last 10 years, can apply to obtain the citizenship of the Republic of Lithuania (Law on Citizenship, 2010, Article 18, part 2). To obtain Lithuanian citizenship, aliens (refugees) must pass state language and basics of the Constitution of the Republic of Lithuania exams. 
The Law (2004, Article 43) states that family members of individual granted refugee status can come to Lithuania and be issued with a temporary residence permit valid for one year. Later, this permit can be extended. The Law (2004, Article 43, part 8) states that aliens granted subsidiary or temporary protection in the Republic of Lithuania do not have the right to family reunification.

Refugees have integration program, which supported by the Lithuanian state. According to the “Approval of description of procedure on provision of Lithuanian state assistance to integration of aliens granted asylum in the Republic of Lithuania” (2009) integration process includes: state language instruction, education, employment, provision of living premises, social protection and health care.  
Integration program starts in Refugee Reception Center and lasts 8 months. Due to necessity it can be extend to another four months and for twelve months if the alien belongs to vulnerable group. Second phase is the integration in municipalities which is provided for up to 12 months from the day of departure from the Refugees Reception Center. The total period of integration cannot prevail 60 months. 
Adult refugee has the right to attend general education and vocational schools, minor adults – preschool educational groups and general education schools. 

Institutions, responsible for integration, introduce refugees to labor market. Refugee, searching for a job, can register at territorial Labor exchange. After integration ends, refugee must look for possibilities of employment by himself/herself.
During the period of integration, refugees have following rights:

· to receive a one-time settlement allowance; 

· upon  the  birth  of   a  child,  to  receive  a  one-time  allowance  for  children, whose  amount  is determined by the Law on child benefits of the Republic of Lithuania; 

· in  case  of  the  death  of  the  alien,  who  has  been  granted  asylum,  his  family  members  or  individuals who buried him receive funeral allowance; 

· to receive monthly monetary allowance for the most  basic needs – food, clothes, hygiene supplies, public transportation and so on; 

· to receive child allowance.

Concerning health insurance, aliens get compulsory health insurance from funds allocated for integration (Law on Health Insurance, 2002).
UNHCR notions concerning procedures granting asylum 
Procedures for granting asylum in Lithuania are rarely discussed in Lithuanian society.  Asylum issues most often are the concern of experts working in this area and researchers. 
The Office of the United Nations High Commissioner for Refugees (UNHCR) determines asylum system of the Republic of Lithuania in positive way, but also “defines fields for improvement” (European Migration Network, 2009, p. 21). Firstly, assuring standards of protecting basic human rights remains essential. According to the UNHCR, in Lithuania, the only country in the European Union, individuals undergoing asylum procedure are not given the right to work, there is a need to improve reception conditions and procedures for individuals with special needs, to regulate the right to family reunification for individuals granted subsidiary protection and so on. 
After that, period of integration in short: according to the UNHCR, 1 year of integration period in municipalities (applicable only to individuals who do not have special needs) is not always sufficient for successful integration. After one year of integration in municipalities, refugees end up in the general state social system, which sometimes overlooks specific situation of refugees, besides, they are not considered to be a vulnerable group. One year is not enough to learn Lithuanian language, especially for families with children. These gaps complicate their integration in the host society. 
Lithuania is not participating in refugees’ resettlement programs. In the view of the UNHCR, the Republic of Lithuania should join the resettlement programs – resettled individuals, immediately upon arrival in the Republic of Lithuania, should be granted refugee status and issued with permanent residence permit in the Republic of Lithuania.
Summarizing, UNHCR (2009), suggests some amendments for the legal framework: firstly, to  improve  the  Law (2004) by  foreseeing  the  right  to  family  reunification  for  individuals  granted subsidiary  protection,  defining  procedures  adjusted  to  identifying  individuals  with  special needs, reserving the right to work to individuals, who are in the asylum procedure for longer than 6 months; and secondly, in deciding the question of resettling refugees from third countries, the Law (2004) must define certain grounds, research should be done on how resettlements are conducted by other new EU states.  
3. CHALLENGES OF REFUGEES’ INTEGRATION
This sector describes main challenges faced by refugees during integration: acculturative process and posttraumatic stress disorder.  
Refugees often experience trauma during their journey from their native country to new society. They have uncertain future and wish for building new life far away from any violations in their country. Refugees are different from any other group of people in new society concerning culture, race, religions, traditions and languages. 

For refugee, transition from one country to another, often means changes of every aspect of life: the informal society and economy; continuously changing legislation; the stigma attached to the label ‘refugee’; the need to communicate in a new language. Thus, refugees experience social challenges during the process of acculturation.

 According to Berry (2005), acculturation can be described as the process of sociological and psychological adaptation of the foreigner to a country after living in it for some duration of time.  Person might experience a cultural and psychological change after being in new culture for some period of time. Also acculturation can be the cause of conflict between foreigner and new society which calls acculturative stress.

Social challenges come from outside - the new environment and inner challenges are experienced individually by person. As an example of inner challenge posttraumatic stress disorder will be described. “Generally speaking, the reporting of psychological trauma is required for an individual to demand legal status as a refugee” (Kinzie, 1990, p.147-172).
3.1. Process of acculturation
Refugees may experience many stresses during the process of adapting to a new society as well as factors that are particular to the new environment, including: discrimination, language inadequacy, lack of social and financial resources, stress and frustration associated with unemployment and/or low income, feelings of not belonging in the host society, and a sense of anxious disorientation in response to the unfamiliar environment. 

The process of cultural transition has been defined as acculturation and the stress accompanying it is known as acculturative stress, or differently speaking acculturation is a sociological and psychological adaptation of a foreigner to a country after living in it for some duration of time (Berry, 2005). Thus, when refugees come to receiving society, new traditions, values and morals challenge their comportment.

According to Berry et al. (1987), the level of acculturative stress that is experienced by an acculturating individual may be vary from a small amount to the point where it practically destroys one's ability to carry on.

Berry and Kim (1988, p.207-236) and William and Berry (1991, p.632-641) presented a conceptual framework for studying acculturative stress. Their model identified psychological and social factors that may account for high versus low levels of acculturative stress. 

Model includes social support found within the new community; immediate and extended family support networks; socioeconomic status (work-status changes and specific characteristics as education and income); pre-migration variables such as adaptive functioning (self-esteem, coping ability, and psychiatric status); knowledge of the new language and culture; cognitive attributes such as attitudes toward acculturation (positive or non-positive) expectations for the future; the degree of tolerance for and acceptance of cultural diversity.

Hovey and King (1997, p.27-103) proposed “additional variables that may be included into an acculturative stress framework: level of religiosity, age at migration, generation in the new community, control and choice in the decision to migrate (voluntary/involuntary)”.

Acculturation into new society includes four steps: contact, conflict, crisis and eventual adaptation (William, Berry 1991; Papadopoulos 2001). The process of acculturating individuals with positive expectations for the future and family support might, for example, experience less acculturative stress than individuals without the same expectations and support.

During acculturation process refugee will negatively experience the decrease of his or her psychological mental health and physical ability. There is no way to avoid this process and the person has to endure the changing of his life in new society. There are two factors that either increase or decrease susceptibility to poor mental health. First, conflict in the development of identity among refugees has consistently been related to poor psychological adjustment. Second, even though the adaptation to a new culture can make provision for good outcomes, it can also increase psychological vulnerability through the creation of inter-generational stress (Rousseau et al., 1996).

Furthermore, according to Berry (1987), the aspects that involved to the acculturation stress among refugees are on the similarity and dissimilarities of personal uniqueness, level of exposure to the changes, level of schooling and ability, gender, age, language, ethnicity, the strength of emotional and spiritual, political and social behavior at the host cultural and their own culture. 

Refugees face new environment and huge changes in adjusting themselves in new country, thus, it will cause psychological changes in personalities which might affect their perception, behavior and feelings. Three aspects can be a ground for psychological changes in refugees such as: personal problems, feeling of isolation and social discrimination.

1. Personal problems

Personal problems of refugees are based on experiences during journey from their countries to host society (Stompe, Holzer, Friedmann, 2010). Personalities of refugees are changing and develop mental health problems such as anxiety, depression and stress (Klein, 1974). Personality is important to determine mental well-being. 

The causes of somatic problems of refugees are combat, torture, and other traumatic experiences. According to study done by Westermeyer and his collegues (2010) on 622 refugees from Somali in Minnessota, the somatic problems that the sample always complained were headaches, appetite change, dizziness or faintness, and sleep problems. Most of the refugees were exposed to the somatic problems because of traumatizing experiences in their native countries.

Exposure to acculturation process can also provide the somatic problems among refugees.

2. Feeling of isolation

Isolation feeling in new society is one of the factors of contribution to arising acculturative stress among refugees. According to study, done by Miller, Worthington, Muzurovic, Tipping, and Goldman (2002) with Bosnian refugees in Chicago, the refugees compared their lives in Bosnia and current situation in Chicago and new life in USA was described as less meaningful and very isolated than in their home country. 

Isolation is the common challenge which refugees experience. Coming to new country alone, or with part of family and being without their friends is a problem, which not every refugee will face easily. Therefore, feeling of loneliness and isolation is a frequent experience. Some researchers have mentioned, that language is not the main factor to the isolation feeling but refugees miss their families and routine activities that they always did with family members and their friends at their native countries (Bhugra et al, 2010). 

3. Social Discrimination

Discrimination is a cognitive valuation of threat and is therefore expected to affect mental health similar to other stressors and to lead to increased identification with one’s own group in contrast to the majority group thus impeding negatively on social adaptation.

Social integration presupposes equal treatment between refugees and native population. The fact that some kinds of jobs are exclusively reserved to refugees is the employment discrimination. People are only treated unfairly because of their race, sex or age. 

The term “racial discrimination” shall mean any distinction, exclusion, restriction or preference based on race, color, descent or national ethnic origin, which has the purpose or effect of nullifying or impairing the recognition, enjoyment or exercise, on equal footing, of human rights and fundamental freedoms in the political, economic, social, cultural or any other field of public life (Banton, 1994, quoted in Wrench et al., 1999, p.8).
The process of going through discrimination in new society can be the main stressor for refugees. According to Montgomery and Foldspang (2007) refugees suffer from mental health problems because they experience discrimination from the host countries. Also other researchers (Finch, Kolody, Vega, 2000; Silove, Sinnerbrink, Fiels, 1997), state that adult refugees who already experienced posttraumatic stress disorder will experience depression and anxiety if they are exposed to the discrimination. 
A study done by Montgomery and Foldspang (2007) found that young refugees will exhibit internalizing behavior. This study was conducted among 74% Iraqi youths from Syiria and Lebenon, where most of them are Muslim and 10.7% are Christian and 9.2% are of other religions. The result of this study found that discrimination provoked the internalizing behaviors problem but not externalizing behaviors. But, other researchers mentioned that discrimination can cause both internalizing and externalizing behavior problems (Oppedal, Roysamb, Heyerdahl, 2005). To conclude, we might say that social discrimination can arise either internalizing or externalizing behaviors among adult and adolescents refugees.

3.2. Posttraumatic Stress Disorder (PTSD)

Posttraumatic Stress Disorder (further on –PTSD) as defined in ICD–10 (World Health Organization, 1992), code number F43.1. It is a natural emotional reaction to terrible experiences that involve actual or threatened serious harm to oneself or others.  

These types of experiences are called traumatic. Traumatic events include war-related violence, rape, torture, death or disappearance of family members or friends, being forced to leave your home, or seeing another person harmed or killed. Experiencing any of these events can cause PTSD. 

Before coming to Lithuania, refugees may have lived through events like these. For some people, the thoughts or memories of these horrible events seriously affect their lives, long after any real danger has passed.  The disorder can occur at any age, including childhood.

“Refugees often experience repeated losses, challenges, and changes during the exile/acculturation and resettlement/repatriation periods” (Porter, Haslam, 2001, p.817-834). After leaving their homes refugees are forced to isolation, hostility, violence and racism. 

Persons experiencing the psychological effects of trauma may report feelings of fear, sadness, guilt and anger. Psychological condition includes depression, anxiety and substance misuse. Trauma related syndromes include significant distress or impaired functioning, often involving intrusive thoughts and emotions about the traumatic events, avoidance, emotional numbing and/or hyper-arousal (Steel, Silove, Phan, Bauman, 2002).
Symptoms of PTSD: reliving the horrible experience over and over; having nightmares that keep coming back; having unwanted, disturbing memories of the event; acting or feeling as if the event is happening again; feeling upset when you are reminded of the event; lost interest in activities you used to enjoy; lost ability to feel pleasure; constantly worrying; having a hard time concentrating; getting angry easily; having trouble falling or staying asleep; fearing that someone will harm you; having fears of dying.
Treatment

It’s is important to foster the sense of trust which is difficult to evoke because of highly traumatized refugees. Grief of loss of status, family, house and friends is the central theme in therapeutic process. Refugees also seem to be in risk for re-traumatization because they often live in inadequate housing. 

Berry (1990) describes the most successful adaptation as “bicultural” that is learning the new language and traditions while retaining a sense of background and history.

Yule (2000, 695-702) suggested that “it would be appropriate to offer group treatment to refugees who have experienced broadly similar events”. Mollica, Cui, McInnes, and Massagli (2002, p.158-166) stated that “treatment is enhanced by targeting psychosocial risk factors”. Further, Mollica and colleagues found that refugees involved in religious activities were one-third less likely to meet criteria for PTSD than respondents who participated in few or no religious activities. 

Several specific treatments have been evaluated in a few studies: testimonial psychotherapy has been evaluated with child and adult populations (Agger, Jensen, 1990; Lustig, Weine, Saxe, Beardslee, 2004; Weine, Kulenovic, Pavkovic, Gibbons, 1998). Testimonial psychotherapy involves the creation of a written document over the course of sessions which, upon completion, can be used for documentary or political purposes (Ehntholt, Yule, 2006). Agger and Jensen (1990, p. 116) advocate that “testimony as a way of getting rid of internal ‘evil’ would seem to be a universal phenomenon”. 

Another type of treatment, Narrative Exposure Therapy (NET), involves the retelling of one’s entire life with detailed accounts of traumatic experiences. The treatment targets the emotional reactions to trauma by using exposure and habituation and working to develop a coherent autobiographical account (Neuner, Schauer, Klaschik, Karunakara, Elbert, 2004).

Cognitive Behavioral Therapy (CBT) is one of the traditional treatments for PTSD, it is effective in reducing symptoms of PTSD, anxiety and depression among refugees with results lasting through to 6 month follow-up evaluations (Paunovic, Ost, 2001). 

Other writers have advocated using family interventions, particularly among refugee groups coming from traditional and family-oriented cultures. Weine (2001) evaluated a multi-family intervention in Chicago which included 7 sessions with families recently arrived from Kosovo. With family support and psycho-education intervention, families showed increases in social support, positive changes in trauma mental health knowledge and attitudes. Using family-oriented interventions may be helpful, particularly when inter-generational issues, family conflict and difficulties in resettlement show up.

While the process of working with refugees, social workers are forced to start rethinking a familiar model of psychotherapy to accommodate the cultural and linguistic backgrounds of clients. The first and foremost need that should be recognized is to assist refugees to “develop a sense of stability, safety and trust, as well as to regain a sense of control over their lives” (Ehntholt, Yule, 2006, p. 1202). It is also important to recognize that the needs of refugees from different cultural and ethnic backgrounds may be diverse (Measham, Rousseau, Nadeau, 2005; Morris, Silove, 1992).

This may involve therapeutic alternatives to traditional psychotherapy and to biomedical interventions such as herbal medicine and religious beliefs. Therapeutic interventions should always include a methodologically defensible evaluation mechanism.

Additional protective factors will help during therapeutic process: the presence of extended family, educational opportunities, employment, the presence of human rights organizations, the availability of self-help groups, and the opportunity to join traditional cultural practices. 

Some refugees are particularly suspicious of people in positions of authority as a result of the conditions under which they fled their home country. In addition, language barriers may exist. Thus, as Weine (2001, p. 1214) noted, “talking about trauma through interpreters does not necessarily make for culturally relevant care.”
Although some progress has been made in terms of the development of culturally sensitive assessment measures, our ability to assess the mental health needs of individuals living as refugees is still limited, as is our knowledge of effective psychological interventions and therapies for refugees. In addition, receiving society can increase refugees' well-being by addressing psychosocial variables. 

In sum, the mental health needs of refugees’ remains a controversial subject. This is particularly true in issues relating to PTSD, which is often diagnosed among these populations. Refugees with the PTSD disorder seem to have more problems with acculturation and resettlement (Silove, Tarn, Bowles, Reid, 1991). Also they suffer from depression which has been an important factor cited in causing disability in those with PTSD (Mollica et al., 2001; Momartin, Silove, Manicavasagar, Steel, 2003).

Another phenomenon that influences on mental health of refugees is acculturative stress appearing during acculturation process (Nicolas, Bernal, Christman, 2010). Stress can increase depression among refugees, and personal problems, isolation feelings and discrimination factors as well can facilitate acculturative stress. These problems develop personal crisis among refugees (William, Berry, 1991). PTSD and acculturative stress are connected to each other therefore if there is no intervention to address mental health of refugees, they will experience depression that is difficult to cure.

After general describing of social (acculturative stress) and inner (posttraumatic stress disorder) challenges of refugees’ integration, next part will deal with concrete example of social support for refugees in Lithuania.
4. SOCIAL SUPPORT (SERVICES) FOR REFUGEES IN LITHUANIA
This chapter gives general information about social services for refugees in Lithuania, specifically about Refugee Reception Center and main activities provided in Center. 
4.1. General information about social support for refugees
After passing the Law on July 4, 1995 “Relating to the Status of the refugee in the Republic of Lithuania”, the work for creating system of asylum in Lithuania has started. Refugees Reception Center (RRC) was created for a purpose of accommodation and providing state support for the foreigners granted asylum.

The Refugees Reception Center is a budgetary institution which located in the settlement of Rukla. The history started on May 9, 1996. The establisher is the Ministry of Social Security and Labor of the Republic of Lithuania. Now the RRC can accommodate until 250 people.

The Refugees Reception Center has functioned already for 12 years and consists of 5 departments; the structure of the Center is formed according to the functions. The Center has 29 staff persons (including the operating staff of the Economy Department).

Functions of the Center:
1. to seek after the effective providing of the special social services for the foreigners living in the Center;
2. to secure the effective support of the state for the foreigners granted asylum;
3. to organize and to implement the social integration of the foreigners granted asylum in the Republic of Lithuania in the municipalities.(Refugee Reception Center: general information)
The support for the integration for the foreigners is provided in the Refugees Reception Center and in the municipalities according to the Order No A1-438 of the Minister of Social Security and Labor of July 3, 2009 “Relating to the Approval of the Description of the Support of the State of Lithuania for the Order of the Integration for The Foreigners Granted Asylum in the Republic of Lithuania”.
The support for the integration in the Center is provided until 8 months. If during this time refuges is not prepared for integration because of objective reasons, the duration can be prolonged until 12 months. If the foreigners belong to the vulnerable groups – unaccompanied minors, pregnant women, tortured people, people with mental disorder, people of the retirement age, disabled people, not full families with minors, this period can be extended by their request until 18 months. The support for unaccompanied minors respecting the best interests of the child can be extended until they get 18. 
Support in RRC includes:
· social assistance, health care and juridical help;
· intensive Lithuanian language courses;
· courses about the Lithuanian society;
· the evaluation of the personal skills and the suitable work, the courses of the vocational training, searching for a work place together with the Labor Exchange and the local Labor Market Training;
· possibility for the pre-school-aged children to attend kindergarten;
· possibility for the school-aged children to attend comprehensive schools;
· psychological assistance.
Foreigners get monthly the allowance for the food and the other means: Bachelor/unaccompanied minor – 245 LTL/person; Spouse/child– 210 LTL/person. Food allowance and pocket money is paid monthly and is determined by the amount of state-supported income (further on –SSI).
Table 4 
Monthly allowance for the food and pocket money (Source: Refugee reception Center)
	Marital status
	Food allowance
	Pocket money

	Single
	0.6 SSI
	0.1 SSI

	Married
	0.5 SSI
	0.1 SSI

	Child under 18
	0.5 SSI
	0.1 SSI

	Unaccompanied minor
	0.6 SSI
	0.1 SSI


The necessary clothes, hygienic things, house wares are provided to the foreigners according to the approved quota.

Refugee Center has additional function – to organize and to implement the social integration of the foreigners in the municipalities. The institution, implementing integration, makes a contract with refugee where the rights, the duties, the responsibilities and the duration are defined.
4.2. Main activities in the Refugee Reception Center
Refugee Reception Center provides social services for refugees such as: vocational training, psychological assistance, Lithuanian language courses, courses of knowledge about Lithuanian society and different kinds of leisure.
1) Vocational (professional) training
The vocational orientation is the analysis of the individual and professional skills, requirements and the opportunities of evaluation.  RRC informs foreigners about the labor market in Lithuania, helps to prepare necessary documents to find a job. During courses refugees learn the skills of the self-representation and communication with the potential employers. 
The Labor Exchange of Lithuania implements the vocational information for foreigners and sends individuals to the vocational psychological consultation to the local Labor Market Training and Consulting Authorities. The Labor Market Training Authority (not the Labor Exchange) organizes the training courses for the unemployed (The preparation of the foreigners granted asylum for the integration in labor market, 2012 03 14). Refugees have the opportunity to collaborate with the Labor Exchange of Jonava, the Labor Market Training and Consulting Authorities of Petrašiūnai, Dainava, Naujamiestis in Kaunas.
2) Psychological assistance

Psychological help is provided in RRC in order to support foreigners experiencing crisis (posttraumatic stress) which appears as the changes of the mood, the sleeplessness, the phobias, the tendencies of the aggression and flare in the new environment.

The psychological assistance includes: solving of the emotional and communication problems; assistance experiencing the depression; negotiation of the crisis and psychological sequences influenced by the traumas. Psychological support implements by the way of: individual/group psychotherapy; psychological diagnostics; development of the skills of the medical social self-education; book –therapy and sessions of the art-therapy (music, art therapy).
Psychological support is strictly confidential (Health Care and Psychological assistance for foreigners granted asylum, 2012 03 14).
3) Lithuanian language courses
Knowing of language is essential for integration into new society. Adult foreigners have to access to Lithuanian language course (level A1 duration 190 hours). After the courses refugees pass the exam of the state language of the first stage. If the foreigner doesn’t pass the exam of the state language of the first stage, there is organized the revision of the course of 96 hours.

School-aged children have possibility to attend the comprehensive schools. There are organized extra Lithuanian language courses for children duration 140 hours (Language training, 2012 03 14). After the courses refugees can understand and use simple phrases in Lithuanian to express themselves, communicate with people and answer questions.
4) Knowledge of Lithuanian society
The course lasts 3 months (40 hours), the form of the teaching is lectures, consultations and trips.  The form of the exam is a dispute, a dialog, an exercise or an exam. (Brochure: The courses on the acquaintance with the Lithuanian society) During course refugees will learn about: the history of the statehood of Lithuania; the economy, the culture, the art of Lithuania; the basic laws of the Republic of Lithuania, the Constitution and about the rights and the duties of the human and the citizen. The acquaintance with Lithuanian society is highly important for successful refugees’ integration. 
5) Leisure in Refugee Reception Center
Leisure in the Center understands as services that help refugees relax, learn something new and connect with other refugees. Leisure includes: library, women club, children room, computer class and gym. 

1) A library which functions in the RCC was renewed lately. Books are available in Lithuanian, English and Russian languages. Also there are not only the books, the dictionaries, the encyclopedias, the textbooks, the newspapers and the magazines in the library. The internet is also available. By the use of library refugees can get the information about the towns of Lithuania what helps them to choose the living place, get the news of the world, read newspapers and magazines. 
2) The women club “Together” is the way for women from different nationalities and religious to gather together and help each other in solving daily problems. 

3) Childs from 2 until 6 years old stay in the nursery room during the day and school-aged children have lessons of art and crafting every day.
4) The training of the Lithuanian Language goes in the center by using computer programms, therefore refugees willing to be better in language can come and learn by themselves in computer class.
5) Sport is one of the ways to overcome crisis situations in life. People doing sport are more patient and self-confident. The foreigners use the gym all day and night in their own time. The gym was new equipped in 2007 partially financing by the European Union according to the project “Consolidated Help To The Foreigners Granted Asylum (2nd stage)” 

Lithuania (specifically Refugee reception Center) together with European Union implements projects pointed at raising the motivation to integrate actively and independently into the society. Latest project “Through knowledge into society”, has started on January 1, 2011 and continues till June 30, 2012. Project aimed at stimulation of cooperation between the society and the foreigners granted asylum and on forming the opinion of the society about the foreigners granted asylum.

Some activities of the project are:
· Additional Lithuanian language training for the foreigners in the municipalities; 

· Courses for women (decoupage, making of decorations);
· Organizing of festivals, trips for children and adults;
· Creation of animation slides and portal for youth - jaunimas.rppc.lt. This portal is intended for education of Lithuanian youth about the integration system of the refugees also for the refugees in order to communicate with Lithuanian youth;
· Out-going ethno-cultural exhibitions for the society: organizing 4 trips to Kaunas, Klaipėda, Vilnius, Jonava collaborating with the representatives of the local institutions (libraries, culture centers, schools); 

· Lawyer consulting on making the contracts (labor contracts, accommodation rent etc.) and the other legal matters;  

· 4 work places for the foreigners will be created: the employed foreigners will create, edit and place 8 paste-up newspapers in the website of the Center.  
Final project conference will be organized in June 2012.  The results and products, created during project will be presented (Refugee Reception Center, 2012 02 10).
Concluding mentioned above, all necessary activities for integration of refugees are presented in the Center such as: vocational training, language courses, psychological assistance and leisure services. The evaluation of the quality and accessibility of all services will be given in the practical section of this study and will be based on refugees’ perceptions and experiences of living in Refugee Reception Center.
5. METHODOLOGY OF THE RESEARCH
This part describes the process of data collection and presentation. To start I would like to briefly present chosen methodology of the research, process of entering to the field of study, then the participants and finally the data analysis process. This chapter also explores some of the problems encountered on the field of research.

5.1. Methodology

“A methodology refers to the choices we make about cases to study, methods of data gathering, forms of data analysis, in planning and executing a research study” (Silverman, 2005, p.99). Mouton (1996, p.35) describes methodology as “the means and methods of doing something. In this study methodology refers to how the research was done and its logical sequence.”
The study undertaken is qualitative field of study. A qualitative research refers to holistic, subjective and process-oriented methods used to understand, interpret, describe and develop a theory on phenomena. It is systematic approach used “to describe life experiences and give them a meaning” (Burns, Grove, 2003, p.356). “In many ways qualitative research it is what we do in everyday life while choosing suitable behavior with other people” (Holliday, 2002, p.10).
The study base is a descriptive research, which classifies and explains phenomena (Babbie, 1989).The main purposes of descriptive research are to describe, explain, and validate findings. This approach is used to describe variables rather than to test predicted relationship between variables. Description emerges following creative exploration, and serves to organize the findings in order to fit them with explanations, and then test or validate those explanations (Krathwohl, 1993).  The description often illuminates knowledge that we might not otherwise notice or even encounter, thus, from this point the results of descriptive research might be a useful discovery for future studies.
This research used inductive method of collecting data which employs in phenomenological approach. Phenomenology “aims to describe a person’s lived experiences in an attempt to enrich lived experience by drawing out its meaning” (Holliday, 2001, p.47). Inductive manner was carried out by entering to the field of study without concrete theory in mind in order to move from specific observations to broader generalizations and theory. This approach allows the investigator to pose questions which would not be feasible using more traditional deductive approaches to the investigation of complex psychosocial phenomena.

The method of data analysis has taken elements from grounded theory approach, which is, according to Strauss and Corbin (1990) – a qualitative research method that uses a systematic set of procedures to develop an inductively derived grounded theory about a phenomenon. A key component of the method is the thematic analysis - qualitative method for identifying, analysing and reporting patterns (themes) within data, - which includes constant comparative analytic procedure. Text divides into units (line of text, paragraph or more) and they come to be represented as categories. Then the number of categories increases, leading to more abstract categories. This abstracting may continue until a central or “core” category is conceptualized and it organizes the theory.

Entry into the field 

Social work research should involve people’s real stories thus ethnical consideration is significant:  
…these are especially important as we negotiate entry to the field of the research; how we involve participants in our study; gather personal, emotional data that reveals the details of life; and ask participants to give considerable time to our projects (Creswell, 2007, p.44).
Research was conducted in Refugee Reception Center in Rukla that has been chosen as the research location due to the only place of refugees’ residence in Lithuania. 

In this study, the contact with refugees was realized in the following steps:

1) Establishing the contact with Refugee Reception Center.
To enter the field of study I went to Refugee Reception center in first year of my study, 2011 to prepare research design and observe location or refugees residence. I’ve made cooperation with administration of the center to get permission for observation and specifically with social worker to understand situation profoundly.  Administration, particularly vice-director asked how “official” is my research and I have given all information about my intention to carry out my future master thesis in this area, thus, knowing that I am from Vytautas Magnus University, Faculty of Social Sciences, administration haven’t asked me for any confirmation of my words. It is necessary to mention, that all conversations between me and vice director was in Russian language, which made our cooperation easier. During my observation I had few conversations with refugees concerning their lives in Center. Also I took one meeting with social worker, who is also a teacher of Lithuanian language. The meeting was helpful for me in understanding the processes of teaching Lithuanian language and giving social support for refugees. I have finished my visits in May 2011 with request of coming next year to finish research.
2) Collaboration with administration in February - March 2012 year.
In February-March 2012 I have visited center again to conduct interviews with refugees. Administration in person of vice-director has allowed me to carry out interviews and directed me to social worker due to her better contact with refugees. 
3) Involving social worker in process of searching for participants.
During the process of seeking for refugees willing to take part in study, I have faced few challenges: not all refugees were in the center and not everyone could speak in English or Russian. But, with considerable help of social worker all participants were found dependent on language abilities and desire to take part into research. The initial intention was to interview about five participants, but two persons more expressed a desire to be participants.

4) Interviewing refugees.
I had suppositions concerning complications to get agreements of refugees for interviews with me, but, fortunately for me, many of refugees have known about my visits to center in 2011 year, even if I did not speak specifically to them. This circumstance helped to build the trust. Also, knowing the fact that I am Russian and I study in Lithuania (out of my country, I’m not Lithuanian and not from Migration department) gave refugees opportunities to behave freely with me that contributed the process of interviewing. 
It is clear that refugees are not willing to speak about their personal history, thus during interviews I did not point it out, only if they wanted themselves to speak about it. Private stories are very sensitive subject to refugees, and in this study I share only stories of those who wanted it himself/herself and I even have been told to share one story to get attention to this case. 
The process of establishing contact with administration of Center lasted from May 2011 until February 2012 and the process of search of participants was fast: about three weeks in total.

I have asked all my participants concerning confidential issues and many of them requested to mention their real names and full stories. But, confidentiality in the interests of participants was kept and real names were changed.
In addition, refugees asked me for feedback, in which form my research will be done, and I have promised to send all information gathered in Center by email to vice director and then on the web site of Refugee Reception Center to inform the public about my findings. 

Sampling 

When social worker agreed to help with participant selection, research process has started. 

The sample of refugees interviewed consisted of five Afghanistan refugees and two Russian refugees, thus, the primary data of study was got from seven persons, among them one woman. The participants’ ages range from 17 to 48.  Participants who agreed to take part in study were asked for an interview lasting for one or more hours of speaking. Meetings were made at times that were convenient for participants. Interviews were conducted in February-March 2012 in Refugee Reception Center. 

Data collection process
Data gathering is the precise systematic collection of information relevant to the research sub-problems, using methods of interviews, participant observation, focus group discussion, narratives and case histories (Burns, Glove, 2003, p.373).
To conduct research I chose to employ method of semi-structured interviews, which are optimal for collecting data on individuals’ personal histories and experiences, particularly when sensitive topics are being discussed.

Interviews are a systematic way of talking and listening to people and are another way to collect data from individuals through conversations. “Interviews are discussions, usually one-on-one between an interviewer and a person, directed to gather information on a specific set of topics” (Kvale,1996, p. 14).
According to Cannell and Kahn, (1968, p.527), research interview can be defined as a “two person conversation initiated by the interviewer for the specific purpose of obtaining research-relevant information, and focused on content specified by research objectives of systematic description, prediction, or explanation”.

“Semi-structured interviews are non-standardized and the interviewer does not test a specific hypothesis” (David, Sutton, 2004, p. 87), he/she has a list of key themes, issues, and questions to be covered. In this type of interview the order of the questions can be changed depending on the direction of the interview. 

All interviews with refugees have held in Refugee Reception Center, in the room for child training. This room is nicely decorated by paintings of children, which, I suppose, helped refugees to feel freely during conversations. Safe interview environment is essential either for researcher or interviewee. 

In this study interview was a helpful tool to lead conversations, and during conversations my role was to guide participants while they were telling their life stories. When I was planning interviews, I wanted to point out the phenomenon of integration, for example, how do refugees conceive integration, but, when I was asking: How do you understand integration? Most of participants thought that I wait from them some scientific definitions. Thus, I have decided to ask about integration after knowing their stories, speaking about daily life and problems they face. Plus, without any strait questions refugees started to speak about challenges they have in new country, society and people around. 
Still the principles of semi - structured interview were using with some transformations in order of questioning. Besides main research question: What challenges refugees experience in Lithuania? - additional questions were asked, as:  How do refugees conceive integration?, What barriers (legal, cultural, administrative) are the most important for refugees during integration process? I have tried to ask questions in logic and progression past, present and future:
1) Personal stories about life before Lithuania: “What have you been doing before coming to Lithuania?”
2) How do you find Center? (Pabrade, Lithuania, Lithuanian language course, society etc.),
3) Future plans, goals: “What are your plans for future? Do you want to stay in Lithuania?”

Thus, the discussions with refugees covered these topics:

· General experience settling in Lithuania;

· Goals, aspirations, daily routines;

· Specific or immediate needs, including employment, education, physical and mental health, legal services, child care and language issues;

· Sources of information and support.

The process of interviewing refugees was interactive due to interest of refugees in my own life story concerning my way to Lithuania. Also some of the refugees were very concentrated on challenges that they experience, daily problems, that sometimes it was impossible to follow structure of past-present-future. In those cases was very difficult to turn into another question (subject), but, from another side it showed how much important the challenge (problem) is for participant. 
Mostly conversations with refugees lasted for one hour, only the first interview was about one hour and a half. Refugees agreed only for one interview, but after many of them asked me if I would like to repeat meetings. My goal was to conduct one interview per one person, but I decided after finishing this work to come to the Center to inform refugees personally about the results of my study. 
To summarize, semi-structured interviews were coincident with the question of the research: What challenges refugees experience during their integration in Lithuania? - In order to get refugees’ perceptions of integration. 
Ethnical issues

Refugees are considered a particularly vulnerable group and research may provoke re-trauma.  Thus, ensuring that each interview was a positive experience for the participant was very important to the research process.

Ethics approval to conduct the research was obtained in words (informally) from the vice director of refugee Reception Center.
The ethical precautions adopted in this research included: informed consent to participate in the research; assurance of confidentiality and privacy of participants and the option for participants to withdraw from the research project without reason.

All data collected, including audiotapes, written materials, were contained in locked room for the duration of study. All data research was kept in confidentiality by me and my supervisor. Data was transcribed by researcher. 

Limitations and difficulties of the study
Current study focuses on the refugees challenges of integration in Lithuania, particularly in in Refugee Reception Center in Rukla. Refugees outside the Center have not been involved in study. Also study was conducted by one single researcher – a non-speaker of Lithuanian – and it was mainly focused on investigating the perceived challenges of refugees about integration in to Lithuanian society. Thus, the investigation of administration of Refugee Reception Center in supporting refugees during integration process was beyond of the boundaries of this research.
Due to the fact, that process of integration is a very sensitive theme for refugees, it was not easy to build a good talk with each participant. Also most of refugees have spoken with many interviewers before thus I had to arouse their interest in speaking. 

5.2. Characteristics of the research participants

I have decided to give general information about participants (their age, country of origin and overview of life situation) in order to give a short presentation of participants’ social surroundings. For keeping confidentiality, the names of grandparents were changed.

The oldest respondent was 48 years old and the youngest was 17 years old in that manner, youth and adults have been included in the survey. Five persons were originally from Afghanistan, two are from Chechnya, Russia. One person under age didn’t finish school.  All of them mentioned that they had to move from one place to another before arriving to this Refugee Reception Center.

Following information is presented according to permission of participants and confidentiality issues.

Table 5 

Characteristics of the research participants

	Refugee
	Country of origin, Age
	General information

	Barak
(1st interview)
	Afghanistan, 35 years old
	· From February 2010 came to Lithuania, came illegally,

· 8 months lived in Pabrade, 

· Speaks English and Dari, barely Lithuanian,  

· working as journalist in Refugee reception center,

· 1 year visa.

	Ramina

(2nd interview)
	Chechnya, Russia

48 years old
	· From 2007 lives in Lithuania with 3 children, came illegally,

· lived in Pabrade for 3 months,

· speaks Lithuanian, Russian, 

· worked in shop, 

· has daughter with disease,

· 1 year visa.

	Mohammad
(3rd interview)
	Afghanistan, 26 years old
	· From 2010, October lives in Lithuania, came legally,

· has parents in Lithuania, 

· speaks English, Russian, Dari, don’t speak Lithuanian, 

· has high education (diplomat),

· 1 year visa

	Ahmet
(4th interview)
	Afghanistan, around 40 years old
	· From 2010, February lives in Lithuania, came illegally,

· Have been living in Moscow for 10 years,

· Speaks Russian, Dari, don’t speak Lithuanian,

· Has wife and children in Russia,

· Has driving license,

· 1 year visa.

	Ramin

(5th interview)
	Afghanistan, 17 years old
	· 6 months in Lithuania, came illegally,

· Speaks Lithuanian, Russian and English,

· Didn’t finish school,

· 1 year visa.

	Alihan

(6th interview)
	Chechnya, Russia,

22 years old
	· From 2007 lives in Lithuania, came illegally,

· Lived in Pabrade for 7 months,

· Has relatives living in Lithuania,

· Speaks Lithuanian, Russian,

· 1 year visa.

	Jamal
(7th interview)
	Afghanistan, about 45 years old
	· From 2009 lives in Lithuania, came illegally,

· Speaks Russian, Dari, barely Lithuanian,

· Has family in Afghanistan,

· 1 year visa.


Concluding the above we can note how different and at the same time similar in some cases is social context of the research participants.
5.3. Data analysis process
Data analysis is the process of making sense of, sifting, organizing, cataloguing, selecting, and determining themes-for processing the data (Holliday, 2002, p.99).  

After the interviews were completed and transcribed, a thematic content analysis was undertaken to collate and condense the information gathered into distinct themes and recommendations that could be used to design and direct the remaining aim of the study (Neuendorf, 2002; Boyatzis, 1998).
Thematic content analysis is a qualitative analytic method for identifying, analysing and reporting patterns (themes) within data. It minimally organizes and describes data set in (rich) detail.  However, frequently it goes further than this, and interprets various aspects of the research topic. A theme captures something important about the data in relation to the research question and represents some level of response or meaning within the data set.

To start analysing data I began with the process of immersion into the interview data. To perform this each audiotape was listened few times, transcribed versions were read and reread. Transcripts were analyzed sentence by sentence for thematic content. From the beginning to the final project of the study each part of data was compared with other for similarities and differences.

The transcription of data was divided to:

1) Transcribing the words and pauses,
2) Mentioning what was seen and heard. 
The following conventions used are presented here to assist the reader in their interpretation:

… – indicates pauses during the talk;

.. – means an interrupted word;

[ ] – heard and observed non-verbal information, for instance: moments of intensive emotions; long pauses.
Together, the text of transcribed 7 refugees’ interviews consisted of 25 pages. All textual material was used for data analysis.
The process of analysing data was going through three stages:

1. Coding

The focus of early data analysis was to manage amount of data by process of coding. Firstly, data was reduced into codes, then into categories and finally it made up themes. Each sentence was carefully read and reread on purpose of coding. For example, in the following sentence of interview with refugee:
..I don’t know what to do. But, we are sitting here and life is not well done, children don’t know what to do also. So I’m desperate...(Ramina:237) 
The code from this statement was “Emotions”, which was recorded into category “Emotion Stress” and later categorized as “Mental health of refugees”.
Proceeding from interviews, many codes were similar, like “history” (speaking about personal problems and life); “language” (difficulties to learn Lithuanian); “work” (possibilities to find a job in Lithuania) and others. Few codes were unique due to specific problems of refugees like codes: “daughter problem”, “psychologist”.
In the whole process of coding 20 different codes were explored, full list of codes is shown in Appendix 1.  
Second stage of analysis consisted of grouping process of already identified codes.
2. Grouping
The development of concepts occurred through the process of reduction of codes. For each of the interviews the participant pseudonym, the interview number and name of code were used to identify categories. The codes were printed and grouped according to similarity and difference:
1.
History + Family + Daughter problem + Awareness;
2.
Pabrade + Rukla + Migration department + Staff + Legal aspect;
3.
Emotions + Needs + Psychologist;
4.
Contact with society + Friends;
5.
Work + Language + Education + Integration;
6.
Future + Economy. 
Thus, we can see six different categories, which were named according to their content:
· Personal life stories;

· Legal aspect of integration;

· Emotional Distress;

· Contact with society;

· Social aspects of integration;

· Future goals.
3. Creating Themes
In stage of grouping 6 different categories were found which served the purpose for third stage of analysis called “Creating Themes”. This stage is aimed at reduction of categories and developing conceptual framework. Themes were made up in accordance with stages of integration process such as: arrival, adaptation, living in society and progression of past – present - future: 
Categories of Refugees Backgrounds were put in the beginning due to form introduction of analysis.
I. Getting acquainted with migration process, including categories of: Pabrade, Rukla, Migration department, Staff. Legal aspect;
II. Refugees’ integration: Work, Language, Education,  Integration, Contact with society, Friends, Economy, Needs;
III. Mental health of refugees: Emotional Distress.
Future Goals will be presented in the end to logically close section of themes.
To conclude the section of data analysis process I should mention language used in the research. In order to collect information from participants, two languages were used: English and Russian.  Data analysis was performed in the English language. Refugees’ speeches were dependent on culture and also on language. English language employed once due to request of interviewee who speaks only English or Dari. Other participants were speaking Russian which was helpful to understand interviews deeper and analyze in my native language. 
Then, the research data was translated into English. Russian and English languages differ in terms of their syntax, semantics, grammar, thus some features of expressions were difficult to translate. Meanwhile, I suppose that it is worth to present the translated parts in research. Lithuanian language was not used in the study due to my inability to speak it. 

Drawing a conclusion, the whole process of this investigation was thoroughly conducted to address the research questions, arrive at the main findings and make recommendations. 
5.4. Data presentation and analysis
The material presented in this section shows the culmination of the thematic analysis process. To assess the aim of the research, the data presentation section is separated into five main areas.  These are: refugees’ backgrounds; getting acquainted with migration process; refugees’ integration; mental health of refugees and future goals.
5.4.1 Refugees’ backgrounds
The refugees interviewed come from different backgrounds and bring with them a diverse range of attributes including languages, skills, qualifications and culture. This section explores some of their diversity and similarity; and personal life stories. 
The first biggest challenge that refugees experience when coming in new country it is changing of personal life and family situation. Most of refugees go away from dangerous situations in their countries of origin like life threat and war:
I’m from Afghanistan, Herat city. I finished 12 classes, then I wanted to attend agricultural faculty but I didn’t do it because war situation came up. From 2006 till 2007 I’ve been working with international organization in Afghanistan for different positions and from 2004 some group of people (Taliban) had known about me and they threatened me because of my work. (Barak:101)

I’m from Chechnya, Oktyabrskiy place. While Soviet Union was existing, I travelled a lot. Then, when the war has started, first and second, we moved to Ingyshetiya, then my husband died. (Ramina:230)

I’m from Chechnya, came to Lithuania illegally when the war has started in Chechnya. (Alihan:660)

I’m from Afghanistan, if I wouldn’t have problems I could stay in my country. I’m a doctor and had a good job. (Jamal:774)

Changing of family situation is a difficult challenge for refugees. Some of them but very few of refugees have contact with family or have family living in Lithuania:
I have contact with my brother and sister who came first in Lithuania. (Barak:104)
I have parents here in Lithuania and they invited me here. (Mohammad:321)

I have uncle here, he lives in Lithuania for a long time. (Alihan:662)

Other refugees have not spoken or seen their family members for long time so they don’t know about their well-being which is very hard psychologically to handle:
I have my wife in Russia and 2 children and I don’t know what to do with them. I can’t help them with money because I don’t have enough for myself and I can’t go to see them and I can’t invite them. It’s closed circle… When I got 1 year visa I thought I can invite them here. (Ahmet:453)

…Only mother, my father is dead. No, I didn’t speak with her since I left. I don’t know if she’s alive or not. In my village where I lived there is no phone. So I don’t know. (Ramin:551)

I didn’t speak with my family for 3 years. It’s big problem. I have 6 children. (Jamal:772)

Also there is a special situation with one Russian refugee (Ramina) who has serious problems with daughter: she is sick (was born with the affection of uvula, plus she has epilepsy) and need a repeated operation to correct speaking abilities; but she can’t get any help from Lithuanian state (due to lack of money she thinks) even if she has a proper health insurance:
My daughter was born with disease, she couldn’t speak and doctors did operation when she was 13 years old. But something should be done with my daughter, she’s 20 years old already and she’s not speaking at all. (Ramina:231)

This hard situation with daughter is the most important problem for Ramina, because she tries to solve it already long time and she cannot succeed. During our interview Ramina every time was coming back to this situation with daughter and she was showing signs of stress and desperation. On the question: Where did you ask for help here? - she said:
…I need to go to hospital with her every year for investigation, and when I did it last time, the doctor didn’t want to speak with me in Russian, only Lithuanian and speak how you can.  Here they only can give pills and it’s useless for her disease.  Also here Red Cross says me that they don’t have money for operation.  And I’m asking to give me written in paper so then I can prove it and show to Red Cross in Belgium thus I could get help. But Kaunas Red Cross doesn’t agree to give me this paper. (Ramina:231)

Here we can investigate some problems like: lack of money for operation in Lithuania, inappropriate medical treatment and administrative barriers for getting help. At the end of our conversation she said that she will try to go to Vilnius to one famous doctor and try again to ask for help, which shows her persistent desire to help daughter.
Before coming to Lithuania not every person from refugees has known about existence Lithuania as a country which shows that it was not their preferable country of destination:
I knew nothing about Lithuania. I thought we go to Poland and then to Germany. (Ahmet:448)

Well, I even didn’t know before about this country, I was thinking it is good here. (Ramin:563)

…Me, I didn’t know about Lithuania anything. (Jamal:777)

A review of the language, education and employment backgrounds of the Afghanistan and Russian refugees who participated in this research highlights the diversity that participants bring to the Lithuanian community:  

Collectively seven refugees can communicate in four languages; most of the Afghanistan refugees can speak Russian and their native language Dari, Chechnyan refugees speak Russian and Lithuanian also.  Six persons have secondary school education with exception of person under age who didn’t attend school either in his country or in Lithuania. One person from Afghanistan has high university education.  Concerning employment, refugees interviewed bring a variety of employment skills and qualifications to Lithuania. Most refugees have formal work experience acquired from their homeland. One refugee is currently working in the Center as journalist, another has been working in the shop and the rest of refugees are unemployed.

This review of refugees’ backgrounds shows more similarities (school education and employment status) than differences among them. 

In summary, refugees face diverse challenges during integration into new society and first of these challenges is the changing of family situation. Those who were lucky to get opportunity of having family in Lithuania can receive their support which is highly necessary in new country. Those who don’t have any contact with family may experience feelings of worries, emotional distress and depression. Also not everyone from refugees even knew about existence of Lithuania as a country, thus it was not their preferable destination. 
A dominant finding from the review of refugee backgrounds relates to the knowledge about Lithuania: before actual arriving not all refugees have known (or even heard) about existence of Lithuania as a country which shows that it was not their country of destination.

Furthermore, refugees in Lithuania have common background – they all run away from war or dangerous situation in their countries of origin. 

These findings builds on the work of Montgomery (1996) and Berry (1997) where the levels of adaptation and integration depend on the unique characteristics of individual refugees and the ability of host countries to support them.

5.4.2 Getting acquainted with migration process 
In this part I would like to describe refugees challenges in new society that concern two administrative organizations responsible for accommodation; refugees opinions about administration and legal aspect of refugees’ integration. Also this section investigates the “Foundation” domain of integration (Ager, Strang, 2004) - rights and citizenship in new society.
a) Administrative obstacles
When refugees come to Lithuania, firstly they should be hold in Foreigners’ Reception Center in Pabrade and here are some refugees’ opinions about this place:

When I came to Lithuania and I was in closed building and it’s very bad situation in Pabrade. You can’t go out. When I was in Pabrade, in Immigration center no one told me that I have right if you don’t want this 1 year visa you can apply for 5 years. And this inspector in Pabrade she also doesn’t know what to do. She knows English very little. And she told – you have 1 year visa, and I said –okay. (Barak:106)

In Pabrade no one say about your rights and documents. (Ahmet:446)

When I was in Pabrade, I saw that for example they for every person they spend 80 LTL per day and what I saw?  One part of tinned stewed meat was for 3 persons.  I asked for what do you spend money? For guards they say. (Alihan:670)

 Thus, refugees say about lack of English speaking persons in Pabrade; inability to know about their legal rights and bad conditions in this center. Also, UNCHR during the inspection in 2009 made a notion about services for people with special needs in Pabrade: “persons with special needs find themselves in a poor social environment, surrounded by uniformed border guards and in close proximity to the undocumented migrants accommodated in the detention facility” (Submission by the UNHCR, 2001, p.3).

After Foreigners’ Registration Centre in Pabrade refugees are conveyed into Refugee Reception Centre in Rukla: 
The first point here is for learning the language. (Barak:102)

You see where we are here – there is forest around. I will speak not individually, but for others also… I wake up in the morning, surfing on internet, then cooking, then speaking with friends, someone’s checking phone, then I can play piano, sometimes I go to visit my parents. (Mohammad:329)

But here is nothing to do, I go to computer class. From 10 to 12 I go to Lithuanian class, then from 13 till 15 I’m in internet, then eating. I do sport also in the evening. (Ramin:554)

In this refugee center there are no people. Everyone lives somewhere. And when commission comes they ask us to pretend that we do something. (Alihan:671)

Here are many young people who need school, university and what they can do here? Just sleep, eat and do nothing. It’s not right. (Jamal:776)

Refugee Reception Centre is located in Rukla town, far away from capital Vilnius and second big city in Lithuania Kaunas. Refugees in presented parts speak about daily routine in habitual manner as they do same things day by day. Jamal says that people there just sleep, eat and do nothing. Also it is necessary to note that refugees say about lack of people in Center and in my opinion it is true because every time I have visited Centre it seemed very silent. 
Another important note is: “when commission comes they (administration) ask us to pretend that we do something.” (Alihan) Probably it has been doing due to avoid inconvenient questions concerning locality of refugees. 
Staff working in the Centre has significant meaning because they are the first from Lithuanian society who has contact with refugees in integration dimension: 
I’m not afraid to say that previous director of center was not very good and kind. He told us – you won’t get 5 years visa, won’t have money because of the crisis, therefore we moved out. Here in center all staff is very nice and good, they can help you if you ask. They had psychologist here also but now she’s in Jonava. (Ramina:235)

Administration can help if you ask. And social worker is also trying to help if u have some problems and want to speak. I don’t have any problems with staff here, I don’t complain. (Ahmet:451)

Ahmet says that social worker in the Center is trying to help refugees if they have some problems or want to speak. 

Now hopefully there is a good director here, previous was skinflint. I came here in 2007 year, I stayed in refugee center and officially person should stay here for 8 months and then integration. So I said to administration that I have to go out. They told me – sign the paper and you can prolong time of staying here, because nowadays we have crisis and you won’t get any money. Then after 3 months again: sign it again. I told – I don’t want to sign anything. They told – okay, so you won’t get this 250 lt. per month. So I signed again.

In 2008 here were many people from Chechnya. Then when crisis has started, director came and said that we won’t have any integration for 2-3 years because of lack of finance. Therefore people left. And I did a mistake because I decided to stay. (Alihan:667)

Refugees mentioned some problems with previous administration suck as: unkind, skinflint director; unwillingness to help due to lack of finance to provide integration for refugees in 2008 year which caused leaving people from Center. Alihan said about his inability to get prescribed 12 months of integration because of administration barriers. 
Current working staff in the Center estimates by refugees as good, nice people who can help if refugees need. But still there are some requests that administration doesn’t fulfill:
I asked administration and they promised to buy (sport equipment) and we got nothing. We have to run and ask if we need something. Administration even has sauna here and it’s for everyone but we never went there.  So you see how it is here. (Mohammad:331)

Me, from my side I respect people and don’t offend anyone, but of course sometimes they don’t want to help. Staff here does their own things. (Ramin:561)

Mohammad says that they have to run and ask if they need something, which means they have to take care on their own about some problems: “sometimes they (staff) don’t want to help; staff does their own things.” This example shows feelings of isolation among refugees. 
Migration department in Lithuania remains as a mystery for some refugees: participants knew very little about the laws, governing their status, procedures of granting asylum and refugees’ rights: 

And migration department can’t define people who really need permanent visa, people with big problems. I came here from Afghanistan; I’ve got all documents that my life was in danger. But anyway they gave me 1 year visa. Even advocates ask me why do I have 1 year visa. I missed 14 day for appeal because no one told me about that. That’s why I have 1 year visa. I believe that migration department should look very carefully who has serious problem or not. I had one woman from this department, I told her everything. And what? I got no result. (Ahmet:445)

In Ahmet’s opinion, Migration department doesn’t define properly refugees and people who need another kind of protection properly: “I’ve got all documents that my life was in danger. But anyway they gave me 1 year visa.” – meaning not a refugee status. Also he states that no one informed him about 14 days for appellation therefore he couldn’t get another kind of visa. Ahmet says that migration department doesn’t recognize people with very serious problems and even after interview with representative from department his situation has not changed in better way.
b) Legal aspect of integration
Integration in macro level implies governmental level, law decision making concerning refugees and integration of refugees, thus, legal aspect of integration means rights and citizenship in Lithuania, ability to get it and problems relating to it:
And now in Lithuania because of this visa I didn’t find legal work in other countries. Legal work –never. Just for this 1 year visa you can work in Lithuania.  Lithuania doesn’t give 5 years visa. So it’s possible that after 2, 3, 4 years you don’t get visa and you deported. Also for this one year visa I can’t invite anyone from my country, family for example. (Barak:108)

So I got the visa and came here the 10 of October 2010 year. And to get citizenship it takes 10 years. We have such a type of visa which doesn’t permit us to work abroad, only in Lithuania. Or just illegal work but if policy will catch us they will send us back to Lithuania. (Mohammad:322)

I came by myself through forest. But I can’t work legally abroad with this Lithuanian document. So it’s a big problem. (Alihan:669)
Then here I got 1 year visa which doesn’t permit you to work anywhere except Lithuania. Only for 3 months. And this is also a problem. Even with permanent visa you can’t go outside Lithuania. 5 year visa people get rarely. And you can’t go away because your fingers are here. I don’t get why Lithuanians want refugees to stay here. I believe that they have to give normal visa or rejection. Because with this 1 year visa you wait and wait. (Ahmet:444)

First problem which refugees pointed out is that 5 year visa and citizenship people get very rare. It leads to fear of being deported which creates depression, stress and feelings of uncertain future. “So it’s possible that after 2, 3, 4 years you don’t get visa and you deported.”
Because of many refugees came here illegally, they believe they have no rights at all. Even if they have legal status, they fear about not fairly treating due to prejudice and discrimination. This keeps them from seeking for justice in new country.
Second challenge they face is inability to work in other countries of European Union except Lithuania with 1 year visa. If they work – it is usually illegal work that has upsetting consequences such as sending back to Lithuania or deportation.  
Here if you live 5 or 6 years they give residence permit. Doctors say that if you have 1 year visa we can’t give you disability status. (Ramina:238)

Ramina says that her daughter can’t get disability status, meaning no benefits and support service for disabled people because of type of visa she has.

I didn’t have any documents so I came illegally. I just had my birth certificate. I wasn’t in Pabrade, I came to Rukla directly. And week ago I got refugee status. I’ve been thinking that I’ll get 5 year visa, then I could invite my mother but with this 1 year visa I can’t.(Ramin:552)

I need my family here. With this visa for 1 year I can’t. Without my family I can’t live. How long I have to wait? 3 years I was waiting. (Jamal:779)

All refugees have mentioned the impossibility of family reunification, which is true only concerning persons with subsidiary protection in Lithuania. According to the Law on Legal Status of Aliens (Article 43) refugees have a right to invite their families in new country of living. Thus, there is a problem of delusion legal rights of refugees. And, more importantly, 5 refugees said about their inability to invite family in Lithuania even though they got refugee status. So, we can make a conclusion that no one in Refugee Reception Center has informed them about their rights or they were misinformed about it. This problem results in emotional distress and depression among refugees. Thus, becoming a citizen is the shared goal. Refugees want to own their own homes and jobs, family in new country and yet they feel they cannot do any of these things until they are legal.
Summing up first theme, we can single out few challenges faced by refugees:

1) Challenges related to administrative sphere: accommodation in closed building in Pabrade without the right to go out; lack of information about legal rights and duties, and without services for people with special needs and bad conditions, - it all lead to emotional stress among refugees already from the moment of arrival in Lithuania. 

Then, it is resettlement in Rukla for 8 months where as refugees say they “do nothing” except daily routine and also they don’t have a right to work until they go to integration period for 12 months. Making a contact with administration is not easy for every refugee due to cultural differences. Failure of establishing the contact can lead to bad consequences in no receipt of integration, which was true with previous director. On the contrary, now refugees are satisfied with current staff working in the Center: they are nice people who try to help to solve some problems. 

For many refugees, the Migration department remains a mystery; participants say about obscure procedure of defining refugees and people who need another kind of protection, plus they knew very little about the laws governing their status, including the rights for family reunification. Interviews with representatives of Migration department, as one refugee mentioned,   didn’t change his situation in a better way.  

2) Another challenge applies to 1 year visa problem: “So it’s possible that after 2, 3, 4 years you don’t get visa and you deported.” Refugees show the fear of being deported which creates depression, stress and feelings of uncertain future. One year visa prohibits getting the disabled status which is violation of human rights and a big problem for people with disabilities.  

Because of illegal coming to Lithuania (not everyone), refugees believe in absence of legal rights. Even if they have legal status, many of them fear about not fairly treating due to prejudice and discrimination. This keeps them from seeking for justice in new country.

Refugees face inability to work in other countries of European Union except Lithuania. And if they work illegally they can be sent to Lithuania and then deported to the country of origin. 

All refugees have mentioned the impossibility of family reunification, which is true only concerning persons who have subsidiary protection. According to the Law (Legal Status of Aliens, Article 43) refugees have a right to invite their families in new country of living. Thus, there is a problem of delusion legal rights of refugees: 5 refugees said with confidence about their inability to invite their families even though they got refugee status. It shows about lack of information about Lithuanian laws concerning refugee rights or they were misinformed about it. 

We can note, that refugees desire integration into the Lithuanian society, regardless of whether Lithuania was their resettlement country of choice. Refugees accept they have been given an opportunity to rebuild their lives in Lithuania. Their reluctance to be deported to their homeland confirms that.  Afghanistan and Russian refugees do not wish to return to their homeland because their former homes are lost or insecure. 

All these challenges include administrative barriers, accommodation conditions, problems of establishing the contact with administration and migration department, certainty about inability of family reunification and proper work in European Union, result in emotional distress and depression and can lead to mental health problems. 

5.4.3 Refugees’ integration
Government is an essential instrument in leading the integration of refugees. Considering successful integration of refugees, it’s necessary to note that refugees should be included in welfare, education, labor market, housing and health institutions. In individual level integration means involving in interaction with new society, for example: having a job, being able to speak Lithuanian language with native speakers, studying in Lithuanian schools, universities, etc.
To start this section I would like firstly to explore meanings of integration for refugees:
a) Meaning of integration for refugees
To the question of how refugees understand integration, Barak, an Afghanistan refugee, said that integration means joining the society: 
Integration means that you join the community. I came from one community to another community, and it’s hard. This center just for 1 year support person and after that support is finished. You are alone. Every community has rules, but it doesn’t mean that we will join society. (Barak:110)

For Ramina integration into Lithuanian society is not important as she says, only daughter’s disease bothers her:

Well, getting a job, learning language it’s all were not important for me because the most important for me were my children, that’s why I came here, not because I wanted to see Europe or live in Europe. And me, I don’t have any integration here.  Those years which I was living here they don’t count it. (Ramina:239)

She understands integration only as 12 months program provided by Lithuanian State and she didn’t have possibility to get it as well as residence permit even if she lives in Lithuania 5 years already.
Honestly speaking, I didn’t have integration here, I mean this 1 year. When I signed documents, I didn’t check carefully, after I discovered that I already had this year of integration. (Alihan:666)

Alihan, same as Ramina, didn’t get 1 year of integration in Lithuania because of hidden administrative barriers, even if he lives here since 2007.
You know, after 8 month of living here we should go for integration, should rent a flat and find a job. Government pays us 1700 LTL first, then 910 LTL each month for 1 year. (Mohammad:326)

After 8 months here I can go for integration and they give 910 LTL for 1 month. So for this money you eat, pay for rent, utilities and the rest. And only for 1 year, after it’s your problem. And this integration doesn’t help me. If you don’t have money and job so let me go to other countries to work, then I could help them. I will go for integration here, but for 910 LTL it’s impossible to live. You have to rent a flat with someone else to survive. So it’s not very suitable.  (Ahmet:454)

I’ve heard about 1 year of integration, that they help for 1 year and after you’re alone. And after that what I can do? It’s uncertain. Also the problem of this integration – if I won’t find any job so where I will live? On the street like homeless? (Ramin:558)

Other refugees understand integration as a 12 months program supported by Lithuanian government. This program includes paying 910 LTL each month and refugees can use it for paying the rent, utilities, food, clothes and other needs. This amount of money is not enough for all costs thus refugees must cooperate with other refugees and live in one apartment which is not suitable for everyone.  Refugees say about uncertain future: “they help for 1 year and after you’re alone. If I won’t find any job so where I will live?” Also Ahmet noted that integration won’t help him if he won’t have good job to pay for all costs. The problem of inability of working in other Schengen countries comes out again. So Ahmet says “If you (Lithuanian government) don’t have money and job so let me go to other countries to work, then I could help my family.” This problem is unsolvable without changing laws concerning working rights of refugees. 
b) Work and economy
Economic integration (active participation in labor market) is significant because it gives possibilities to develop the quality of life. Here are refugees’ perceptions about work opportunities in Lithuania:
From January 2011 I have been working for journalist position, because Refugee Reception center have some projects; every month I write one article about Refugee Reception Center. If I find a work, for 1 month, after 5, 6 years they give maximum 2000 LTL, it’s only for rent, electronic, food, taxes. (Barak:103)

Barak is only one from all participants who has job in Refugee Reception Center due to his language abilities of speaking English, Dari and Lithuanian a little.

I finished courses here and was working 2 years. Here you can complete some courses like work professions: electrician. (Ramina:234)

Right now I’m studying in Kaunas on courses. And if I have a job with salary about 800-900 LTL I won’t survive here anyway. Here in Lithuania to find a good job and live good it’s impossible. Lithuanian employers prefer Lithuanian people to take for a work. (Mohammad:327)

It’s almost impossible to find a job. (Ahmet:442)

People who live here for 2 or 3 years say that it’s hard to find a job here. Also we get very small amount of money. But the most important is to have good documents which permit you to work legally. (Ramin:555)

Well, I didn’t work legally to be honest. They told me – we found a job for you – like a street cleaner for 800 LTL. …When I lived in Belgium I was working in same refugee center and I was helping refugees. And here it’s impossible to get same kind of job. (Alihan:663)

I know that here is no work. (Jamal:780)

Summing up, refugees in new country can get only low-level job (electrician, street cleaner), which is not suitable for everyone because money they will get from this kind of job won’t be enough to survive. All refugees pointed out that it is almost impossible to find a job in Lithuania, people who they know and who live here 2 or 3 years confirm that. Another obstacle for refugees is reluctance of employers to hire non-citizens, thus also it’s about discrimination of being refugee and lack of appropriate education. 
Economy
Refugees appraise economic situation in Lithuania and their own situation as:
In Lithuania life is hard. It’s very cold here. It’s another country, they have economic problem too much. And I also heard on TV that there is too much crime in Lithuania. And also there are 3 million people in this country and 1 million are somewhere working outside the country. (Barak:107)

Barak says that Lithuania has economy problems and also emigration: in his opinion (from TV) here is too much crime and 1 million of citizens work outside the country.

We have financial aid for 2 weeks 122 LTL, so 245 LTL for month. It’s about 100 dollars.  You know, people need not only food but clothes, money for entertainment and so on. And I can’t live with these 910 LTL here, and after year of integration I won’t have any benefits from government. (Mohammad:330)

We live here in this refugee center, they pay for utilities and we have benefits around 250 LTL per month but it’s only for survival (Ahmet:450)

And for this money, 250 LTL per month it’s impossible to survive. When I came here they gave me clothes, but now I don’t have enough for food, for 10th day we are without money. But I heard that it’s bad economic situation here. I’m not sure if here in Lithuania I can live good. (Ramin:556)

And for this money which we are getting you can’t live normally. (Alihan:665)

Also I don’t have enough money here to live, only 250 LTL per month. They have very bad economic situation here. If I have 100 LTL, 90 LTL Lithuanians take and I got 10 LTL. It’s bureaucracy here. (Jamal:773)

Other refugees suppose that economic situation in Lithuania is “bad”, “hard”, “I’m not sure if in Lithuania I can live good”, and these suppositions firstly based on money which that get per month: 250 LTL for food and other needs. “For 10th day we are without money” and for this money they “can’t live normally”.
Here they don’t do operation to her. Maybe because of lack of money. If we have insurance, they have to do it for free. But now here is very difficult and hard to find a job. Also we don’t have enough money right now, we are 4 persons and only 2 get benefits. And now they give us 900 LTL for everything. It’s not enough of course, but we are trying to live with it. (Ramina:232)

In Ramina’s case about daughter disease she says that Lithuania doesn’t do operation in case of lack of money even if she has proper health insurance. Also she has 3 children and only 2 persons of all family get social support from Lithuanian State (900 LTL) which is obviously insufficient for 4 persons to cover all costs. 
Generalizing refugees’ opinions about economy situation in Lithuania we can say that mostly expressions like “bad situation”, “hard”, “lack of money”, “not enough money”, “can’t live normally”, were outspoken. It shows disbelief among refugees in possible secure future in this country relative to good job opportunities.
 c) Language and education
Language and education are the keys to the integration process: ability to speak language of the host society gives opportunities to get education which, in return, provides skills and competences in support of subsequent employment enabling people to become more active members of society.
For question: Do you speak Lithuanian? –refugees answered:

Lithuanian language is very hard, it’s true. Even Lithuanian people they say that our language is very hard. (Barak:102)

Yes, and Russian and English also. (Ramin:553)

I know Lithuanian language. (Alihan:661)

Refugees remarked the difficulty Lithuanian language:
Language is very difficult. I know it very little, Russian also. (Jamal:771)

Well, I can understand a lot from this language, but to speak it’s still very difficult. Nothing gets easy. (Ramina:233)

I don’t because I don’t need it, I speak Russian. But among my friends here we speak I Russian or on our own language. Lithuanian language is very difficult and grammar is hard. (Mohammad:323)

We must learn Lithuanian language and it’s tough. I don’t speak Lithuanian, I solve my problems with Russian language, and I don’t go to class very often. (Ahmet:441)

Some of refugees speak Lithuanian, some others not due to knowledge of Russian language. They say: “I don’t speak because I don’t need, I solve my problems in Russian language”. All refugees mentioned that Lithuanian language is very hard and grammar is difficult. Those refugees who decided about irrelevance of Lithuanian language they don’t go to Lithuanian language class very often. 
Education
For question: Does your daughter go to school here? – Ramina said:
She’s going to one school in Jonava, but she’s studying not so good because of her disease. Only these questions are bothering me, you understand me? Also I was thinking about university, but it’s very expensive and I don’t have money. (Ramina:240)
Ramina said very important thing about inability to get high education for her daughter because it is very expensive and she doesn’t have money. Her daughter loves to paint but due to difficult financial situation probably she won’t have a chance to get in university. 
Ramin, person under age (17 years old) replied: 

I didn’t go to school and they didn’t send me there. (Ramin:564)
Thus, he can only attend work training courses and learn work speciality which is enough to get low-level job. It has been found that refugees, who can speak the Lithuanian language well, have an added advantage over those who cannot. Language is essential not only for integration, but also for doing any successful kind of business in Lithuania. The Lithuanian language is one of the keys that both refugees and Lithuanians use to open doors for job opportunities.

d) Contact with society and friends
Having a contact with new society is one of the indicators of successful integration and for question: “Do you have contact with Lithuanian society?” –some refugees said about being discriminated in consequence of refugee status: 
I have only contact with family and people here. And a lot of Lithuanian people when they contact with foreigner, with black people, they say: what do you do here? Sometimes in Vilnius and Kaunas I speak with people and they say:  you’re from Afghanistan! Why are you saying that? They think that all Afghanistan people are bad. …Woman can say – you want me just because of visa. Many guys from Pakistan or other countries they play with girls like that (Barak:104)

Barak says that Lithuanian people think that Afghanistan people are bad and in case of relationships with Lithuanian women refugees are self-seeking for getting citizenship. Also he notes word “black” – it is how Lithuanian people call refugees. 
I don’t have friends among Lithuanians. Some people say that Lithuanians don’t like refugees, they call us “tchurka”. (Ramin:560)

Ramin states that Lithuanian people don’t like refugees and call them “tchurka”. It is offensive Russian word which identifies “black” person in very rude meaning.
That’s why Lithuanians think that if I have money, I should be a narco, that I sell drugs from Chechnya. But I came here not from good life. And if I bought a car here – Lithuanian people called the policy because they thought I stole it. I bought a car in 2008 and I had this situation with police. Of course they didn’t take my car because I legally bought it. Here people don’t accept you because you’re “black”. I had few fights with Lithuanians who say: why did you come here to our country? To take our girls? And police supports them of course. There is no space here. They think that we are stupid and don’t have any education. (Alihan:664)

Alihan has very unusual story. He says that if he has money and Lithuanian people see that (in case of buying car) they call policy because of guesses he has stolen the car. Also he adverts for fights he had with Lithuanians and unjust police actions. He thinks that people here don’t accept refugees because they are “black”. That is discrimination for cultural differences.
Participants indicate the unwillingness of Lithuanians who can speak Russian to communicate in Russian language or even ignore refugees:
We, chechenyan people are also Russians for Lithuanian people. They don’t make difference, the doctor didn’t want to speak with me in Russian, only Lithuanian and speak how you can. (Ramina:236)

Well, there are good and bad people, it depends how lucky you are. Here if I go somewhere, people understand Russian but not everyone wants to speak of course. Some people pretend they don’t know it and ignore us. I don’t speak with Lithuanians about my problems, they won’t understand it anyway. (Mohammad:328)

Mohammad doesn’t have a desire to speak with Lithuanians about his problems because of conviction in impossibility of Lithuanians to understand refugees and their problems. 
Only two participants expressed positive opinions about Lithuanian people; they like Lithuanian culture and nature:
I like nature here, it’s different from my native country, also people are good here. (Ahmet:452)

Here culture is good, people can help you If you need. People are good, but economy is bad. (Jamal:781)

Usually refugees have friends only among their community, but it is not easy every time because as Barak says: “We think how to join together, but it’s also hard, everyone has some rules.” (Barak)
In short, refugees faced multiple challenges during the process of resettlement and acculturation: discrimination from the side of native population, having negative label of “black” people; ignorance and reluctance to speak Russian language from people who can; all that creates assumption of negative perception of refugees by Lithuanian society which can lead to difficulties for refugees’ integration. 
e) Needs
For question “What do you need in the Refugee Reception Center?” -refugees said about broken and old sport equipment that administration didn’t repair or change for new in spite of constant requests of refugees:

Well, we have computer class here and internet if I need, but what we need I think is new sport equipment instead of old. Generally, I think that even if they will give us more money it’s not a solution. Most important it’s a job. (Mohammad:332)

I do sport, but the equipment is broken so we asked many time for new but they didn’t do anything. I would like to have normal gym and have contact with psychologist. (Ramin:565)

Well, I just need normal documents to have a job. Well, I need a gym, because we have only broken one. And I need good documents for work. (Alihan:668)

So I need a job here, even not money, but job to do something. (Jamal:775)

Also refugees say about need in psychologist, who has to be in the center but due to incomprehensible reasons she stays in Jonava, thus refugees have to go there and pay for transport if they need psychological support. 
There is a need in speech therapist and they don’t have it in center. Once we started to go to therapist in Vilnius, but it’s too far away from us. (Ramina:242)

Ramina states that her daughter needs a speech therapist because the nearest therapist is in Vilnius and it is expensive to go there often as her daughter must. But the most important thing for many refugees is need for “normal documents” to have a job, not even money but good job opportunities here. In sum, needs of refugees are contained in renovation of sport equipment, regular psychologist assistance, speech therapist and good job opportunities. 
The section of “Refugees Integration” represents how refugees evaluate different components of integration and which challenges they encountered:
1) Meaning of integration for refugees

“Integration means that we join the society”, said one refugee when others perceive it as 12 months program supported by Lithuanian government. This program includes paying 910 LTL. each month got the renting, utilities, food, clothes and other needs. This amount of money is not enough for all costs thus refugees must cooperate with other refugees and live in one apartment (5, 6 persons) which is not suitable for everyone. This integration gives feelings of uncertainty: “they help for 1 year and after you’re alone. If I won’t find any job so where I will live? On the street?” Plus integration will be useless if refugees won’t get good job to pay for all costs. So participant says “If you (Lithuanian government) don’t have money and job so let me go to other countries to work, then I could help my family.” This problem is unsolvable without changing laws concerning working rights of refugees. 

2) Work and economy

Refugees in new country usually are given the hardest, low-level and most dangerous jobs. In Lithuania it is possible to get an electrician or street cleaner job, which is not suitable for everyone because it is low paid job and salary earned won’t be enough to survive. People who live here 2 or 3 years say about impossibility to find a job here. (Refugees’ opinions) Another obstacle for refugees is discrimination of being refugee by employers who prefer to hire native citizens. 
Economy situation in Lithuania evaluated as “bad situation”, “hard”, “lack of money”, “not enough money here”, “can’t live normally”. It shows disbelief among refugees in secure future for them in Lithuania which results in intention to leave this country.  

3) Language and education

Language is one of the most important factors in integration process. Some participants speak Lithuanian, some others not due to knowledge of Russian language. They say: “I don’t speak because I don’t need, I solve my problems in Russian language”. All refugees mentioned that Lithuanian language is very hard and grammar is difficult. Those refugees who decided about irrelevance of Lithuanian language for them don’t go to Lithuanian language class very often. 

Refugees, who can speak the Lithuanian language, have an added advantage over those who cannot. Language issues cause frustration around access to health care services. Refugee (Ramina) says that doctor didn’t want to communicate with her in Russian language, even if she could, and due to Ramina’s difficulties to speak Lithuanian, the access to medical help for her daughter was complicated. Ramina’s daughter goes to school in Jonava which means paying for public transport 5 days per week and it is money losing for her. After school she would like to get high education but it is impossible also because of lack of finance. Thus, she can only attend work training courses and learn work speciality which is enough to get low-level job. 

Concluding, not only language but also possibility for high education are one of the keys that both refugees and Lithuanians use to open doors for job opportunities.

4) Contact with society and friends

Having contact with society is necessary for successful integration into new society. Refugees told stories about fights with native population and how police was not helpful. It shows prejudice and rejection of refugees by Lithuanian people. Limited transportation options also have implications on refugees’ contact with society: due to limited finance participants don’t go to big Lithuanian cities often. 

Refugees faced multiple challenges during the process of resettlement and acculturation: discrimination from the side of native population, having negative label of “black” people; ignorance and reluctance to speak Russian language from people who can; thus it all creates assumption of negative perception of refugees by Lithuanian society which can lead to difficulties and reluctance to be integrated. 

5) Needs

Firstly, needs of refugees touch upon medical help: speech therapist for one person with special needs and psychological assistance.  It was announced on web site of Refugee Reception Center about having a psychologist but according to refugees’ words psychologist now only in Jonava and in case of necessity participants must go by their own to Jonava to get psychological assistance. The cause of absence of psychologist exactly in the Center is unknown. Besides, refugees expressed a need in “normal documents” to have a job, not only benefits from Lithuanian state but good job opportunities. 
Summing up, needs of refugees are contained in renovation of sport equipment, regular psychologist assistance, speech therapist and good job opportunities.

5.4.4 Mental health of refugees
Refugees may experience many stresses during the process of integration as well as factors that are particular to the new environment, including: discrimination, language inadequacy, lack of social and financial resources, stress and frustration, feelings of not belonging in the host society, and a sense of anxious disorientation in response to the unfamiliar environment.
On mental health of refugees can influence not only social factors (process of acculturation into new society) but also inner (inside) and we can take as example posttraumatic stress disorder that appears after tragic events (war, bombing). Persons experiencing PTSD may report feelings of fear, sadness, guilt and anger, depression, anxiety and substance misuse. Acculturative stress can increase depression among refugees, and personal problems, isolation feelings and discrimination factors.
For question: “How do you feel yourself here?” (With some variations depending on participant); refugees said:

Now I’m 35, and in 5 years I will be 40 years. In every period of life you do some things.  I’m happy that I’m here even if I say about these problems. Because they gave for me visa and work.  My problem is thinking, every minute I think what I will do? I want to busy myself. (Barak:112)

Barak is grateful for everything what Lithuania gave him, but the feeling of uncertain future and unknowing what to do is very hard to handle. He wants to busy himself to avoid thinking about it.

I don’t know what to do. But, we are sitting here and life is not well done, children don’t know what to do also. So I’m desperate. (Ramina:237)

Ramina says that she is desperate because of despondency of children land her life, so she shows signs of emotional stress and depression. 
We are sitting here, waiting for something wasting our time. And I should have enough nerves and intention to live here. Here I’m just sitting for nothing and everyone thinks the same…We are sitting like in hospital. And I’m nervous every day because I want to do something, to help my family. It’s boring here, even to speak with each other. (Mohammad:324)

I’m thinking about my family. You are wasting your time, doing nothing, you think too much, but it’s like a prison. I don’t know what to do here. So I don’t know what to do, I was waiting for a long time. (Jamal:770)

Mohammad and Jamal define Rukla as a prison, where they sit for nothing and waste time. He is nervous every day and he “should have enough nerves and intention to live here”. It also shows feelings of depression, isolation and stress. 
I’m sitting for nothing.  I just complain about laws. You can be crazy because of the stress. Here you are just dying very slowly because of uncertainty. (Ahmet:447)

I’m nervous lately, I’m thinking what to do with my life here…I need psychologist to help me because I’m really nervous and sad sometimes. (Ramin:559)

Ahmet says that here “..you are dying very slowly because of uncertainty” and Ramin understands that he needs psychological help because he is “..nervous and sad sometimes.”
Concluding all mentioned above, we can note that refugees are under stress. Participants expressed a sense of anxiety, emotional distress and depression. This involved carrying the burden of their refugee background and home culture, and anxieties and frustrations about living in Refugee Reception Center, waiting for right to work and proper documents; all of this most likely compounded by financial and social pressures: “we are sitting here for nothing, wasting time, like in hospital, in prison, waiting for a long time, you can be crazy, dying slowly, nervous and sad.” All these expressions show the high level of stress and depression among refugees.
Services, where refugees can get mental health assistance include psychologist who is not in the Center constantly and social worker who at the same time is a teacher of Lithuanian language. As participant said, social worker is nice and helpful person, she tries to solve any conflict if it exists and when refugee needs to speak she is always open for conversation. In spite of this I didn’t recognize any special treatment (no group therapy) for refugees with PTSD or acculturative stress. I am convinced in extremely need of special treatment for refugees who are under stress. 
Because of difficulties of refugees to discuss mental health needs because they serve face significant stigma in discussing issues like trauma and depression. They prefer to keep emotional problems hidden and can share only among friends in the center. Only one refugee was willing to ask for help a psychologist. 

Participants expressed that reflecting on their current and future situations in new country negatively impacted on their ability to concentrate on their daily life and study. Research participants appear exhausted and discouraged. They say about having much free time and unknowing what to do with it, they think too much about future. 

As highlighted by Gray and Elliott (2001) family reunification provides a sense of responsibility and purpose, as well as providing a support network for refugees throughout the resettlement process. Problem of family reunification can increase stress due to inability to solve it. 

These pressures lead to fractured relationships within refugees, increased stress, and serious health issues.

5.4.5 Future Goals
Refugees were asked how they see their future and some of them answered about planning to leave Lithuania:
I don’t see myself in this country. I’m almost 26. It’s time to get married, have good job and family. So, obviously, I should rent a flat with 2 3 persons to survive with such money. And not everyone will be okay to live with others. I’m planning to get a visa soon and go away. So I’d like to go to Western Europe, if you know, life there is more stable. I’m thinking now what to do, I’ve decided to get driving license. I’ve got it, I just need to pass exam. I just need a job for a start so then I will see.  I don’t want to live here but if I have no choice. (Mohammad:325)

So when I will have my documents I will definitely leave somewhere, so I don’t plan to stay and work here because it’s useless. (Alihan:772)

The reasons of leaving Lithuania refugees explain in better life situation in other countries, reluctance of sharing a flat with other people (during integration period), and probably of difficulties in finding good job in Lithuania. 
I was thinking that I want a life, not just to live. Maybe after 2, 3 month I will find a job, if I don’t have problem I must live here. I want to live – need for work, for family, children, home. I know 4 or 5 persons who live in Lithuania 4 or 5 years. They said it’s very hard to live here, they solve only day problems, they are 4 persons live in one room, in very bad situation. You work a lot and salary is very low. But I didn’t hear that here in Lithuania any refugee has success about future.  They all want to run from this country. There is a need to think about tomorrow. Every person has to think about future. (Barak:105)

The main problem for me is to give my children better life and I will try all what I can. (Ramina:241)

Other participants say that if no choice, they will live in Lithuania, but as Barak affirmed, he didn’t hear of any successful refugee example in Lithuania, refugees want to run from this country.

I want to find a job in Vilnius, there are many people who speak Russian. But still I don’t have confidence that after 1 year I will get another visa. So I don’t know, I don’t see any solution, maybe I will just get a divorce and will marry Lithuanian woman, I don’t know. Of course I will help my children anyway, but I just don’t see any way out of this situation. (Ahmet:449)

I want to be independent. I don’t have any profession; I can work only like a loader, worker or seller. I got my documents here and I don’t know what will be in future if I won’t have a job here. (Ramin:557)

I will try to get my family here, if it’s not possible, I will see what to do. (Jamal:782)

For other participants job is the key for future, but with uncertainty concerning legal documents it is hard to plan something. Not only a job can be a plan for future but also family presence in new society can help and encourage in the integration process. 
Regardless of the varied difficulties associated with enrolling and completing into new society, refugees are determined for better future, finding jobs as the motivation to push through the struggles.  Some participants were motivated and ambitious in their career goals and expressed a desire to fulfil their aims; some of them were pointed on leaving the country due to different reasons and beliefs.
CONCLUSIONS
1. International migration as a world-wide phenomenon has become highly important for European countries and concretely for Lithuania after joining European Union in 2004. Current migration situation in Lithuania was influenced by the crisis of 2009 year that caused decreasing of migrants’ inflows. Speaking about refugees, only 96 persons were granted refugee status in the last 10 years, which shows reluctance of government organization in admission refugees due to obscure reasons. 

Lithuanian legislation on refugees is mainly regulated by the Law on Legal status of Aliens (2004), and, above all, by international laws: the 1951 Geneva Convention and 1967 Protocol. Lithuania provides integration for refugees, which includes: state language instruction, education, employment, provision of living premises, social protection and health care. Description of refugee integration concept highlighted the main components of integration in macro level (governmental and decision-making) and micro level (individual interaction with new society). It has been established that active participation in labor market is essential for refugees due to possibilities to achieve other integration components as: education, housing, welfare and justice. Thus, in order to provide successful integration, government has to implement appropriate labor market policies. It has been found that asylum system in Lithuania evaluates in a positive way, but still has some disadvantages like short integration period (one year) and inability for persons granted subsidiary protection for family reunification.

2. For refugees transition from one country to another means changes of every aspect of life: unknown society and economy; incomprehensible legislation; the stigma attached to the label ‘refugee’; communication in a new language, etc. Consequently, social challenges come from the outside through the process of acculturation to the new environment and inner challenges are experienced individually by every person (posttraumatic stress disorder among refugees is prevailing due to traumatic events in their lives). Refugee Reception Center in Lithuania was created in order to help refugees to overcome social challenges and to provide integration into Lithuanian society. Social services for refugees consist of: vocational training, psychological assistance, Lithuanian language courses, courses of knowledge about Lithuanian society and different kinds of leisure in the Center. Nevertheless, the essential service is partly absent: psychologist is not constantly in the Center because of unclear reason, so refugees must go to Jonava by themselves to get support which complicates the process of psychological treatment.

3. The investigation of refugees’ experiences of integration has shown some challenges which they experience in Lithuania. I present these challenges in order of significance, based on the prevalence frequency with which these problems were raised, the degree to which they were widespread, and the level of intensity with which they were discussed.

Having a proper legal status is important due to benefits person can get. Refugees have a right to invite their families into Lithuania and person with subsidiary protection is deprived of the right to family reunification. Also, there is a possibility for refugee to be deported after one year if he doesn’t get another one year visa. Family segregation is connected with legal status issue, thus these challenges of refugees can be alert by amendments in the legislation. Refugees don’t have ability to work in European Union legally, therefore they can count on low paying jobs in Lithuania which results in poor finance conditions and inability to pay for services such as renting an apartment by their own or transportation costs. Refugees face inadequate access to information and disinformation about legal rights: all participants were absolutely confident in inability of family reunification for people with refugee status. The cause of misinformation is unclear: was it done on purpose or by mistake of administration of Refugee Reception Center.
All refugees experience emotional distress and depression feelings which they can’t overcome because of absence of proper services providing psychological support, so they may have undiagnosed and untreated mental health conditions. Refugees mentioned short period of integration: one year is not enough to learn such difficult language as Lithuanian language and to find good job for keeping all expenses.  After all, refugees are being discriminated in Lithuanian society with label “black”, which is also a barrier to get a job due to preferences of Lithuanians employers to hire citizens of Lithuania.
Finally, some participants were motivated and ambitious in their career plans and expressed a desire to fulfil their aims; some of them were pointed on leaving the country due to different reasons and beliefs in deficiency of good future for them in Lithuania. Regardless of the challenges associated with enrolling and completing into new society, refugees are determined for better future, finding jobs as the motivation to push through the struggles.  

This research presents a snapshot of the integration experiences by Afghanistan and Russian refugees in Lithuania. It highlights challenges that refugees experience during integration process and provides recommendations (see next section) for improving integration services at both local and national levels. All refugees experienced traumatic events before coming to new society that affects their ability to resettle in Lithuania. Anyway, if resettlement and government organization will fail to deliver proper support to refugees it may mean their trauma will never abate; therefore Lithuania has to provide adequate services to refugees and these services must go beyond the initial resettlement stage of one year integration.

RECOMMENDATIONS
The issues facing refugees are interconnected, for example: legal status, lack of Lithuanian language skills, and lack of finance can all play a role in refugee’s ability to receive health care services or high education. Therefore, programs that serve refugee populations will be most successful if they can address this connection of needs.

Table 6
Actions and implementation ideas
	Actions
	Implementation ideas

	Improve the Law on Legal Status of Aliens
	Some important amendments in the Law on the Legal Status of Aliens (2004) should be done as: granting the same permanent residence rights to family members of a refugee; giving beneficiaries of subsidiary protection with the possibility of family reunification and granting a right to work to asylum-seekers after 6 months of stay in asylum procedure.

	Detect the effectiveness of social support services for refugees
	An evaluation of policies and programmes of resettlement agencies and service  providers (e.g. health centers, recreational bodies, budgeting advisors, trauma counsellors) for their effectiveness in  delivering essential services to older refugees.

	Integrate services to make them easier for refugees to find and use
	Effective approaches to service integration include housing a range of services in the same building: for example psychological assistance with other social services for refugees should be located in Refugee Reception Center. 

	Offer more affordable and culturally sensitive health care options
	Most refugees in this study appear to be receiving only infrequent health care, and almost no preventive care. Due to partial absence of mental health counseling it is highly recommended to create such services for refugees as soon as possible with using culturally oriented approaches. 

	Use “Cultural Bridges” to break down stigma surrounding mental health
	Suggest that more attention should be paid to understanding the cultural barriers to mental health services. Using group therapy where refugees can explain the features of their own culture would be useful tool for effective treatment. 
Also, active involvement of ethnic communities, religious groups and families can be usable in developing of integration activities and services for refugees.

	Provide more information about legal rights
	Refugees should be informed about their rights and duties, thus administration of Refugee Reception Center should create conditions for right understanding Lithuanian legislation by refugees to avoid disinformation. 

	Offer citizenship instruction and guidance on refugee problems (Family reunification)
	A shared goal of most of the refugees in this study is to obtain citizenship. Most, are not familiar with the process of becoming a citizen and do not know how to get information on this topic. Others are not clear about family reunification. Without a source of reliable information about citizenship and residency, refugees tend to rely on word of mouth. Information about legal status of refugees is not provided on web site of Refugees Reception Center that leads to wrong understanding of legal rights, thus, the citizenship instruction and guidance is highly necessary for refugees in Lithuania. 
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APPENDIX 1
List of codes

	Code name
	Description
	Examples from interviews

	1. History
	Information about life, way of coming to Lithuania
	I’m Barak, from Afghanistan, From Herat city.(Barak:101)

	2. Language
	Knowing of Lithuanian language
	Lithuanian language is very hard, it’s true.(Barak:102)

I don’t speak Lithuanian, I solve my problems with Russian language. (Ramina:233)

	3. Work
	Ability to find a work in Lithuania
	And if I have a job with salary about 800-900 lt. I won’t survive here anyway. Lithuanian employers prefer Lithuanian people to take for a work. (Mohammad:327)

	4. Contact with society
	How Lithuanian society accept refugees
	I don’t have friends among Lithuanians. Some people say that Lithuanians don’t like refugees’, they call us “tchurka”. (Ramin:560)

	5. Future
	Plans for future
	I don’t see myself in this country. (Mohammad:325)

	6. Pabrade
	Information about registration center in Pabrade
	It’s very bad situation in Pabrade. You can’t go out. (Barak:106)

	7. Economy
	Refugees understandings of economic situation in Lithuania
	And for this money, 250 lt. per month it’s impossible to survive. But I heard that it’s bad economic situation here. (Ramin:556)

	8. Legal aspect
	Information concerning legal framework in Lithuania for refugees
	I’ve been thinking that I’ll get 5 year visa, then I could invite my mother but with this 1 year visa I can’t. (Ramin:552)

	9. Family
	Information about family
	..only mother, my father is dead. No, I didn’t speak with her since I left. I don’t know if she’s alive or not. In my village where I lived there is no phone. So I don’t know. (Ramin:551)



	10. Integration
	Meaning of integration for refugees
	Integration means that you join the community. I came from one community to another community, and it’s hard. (Barak:110)

	11. Friends
	Friends existence in Lithuania
	We think how to join together, but it’s also hard, everyone has some rules. (Barak:111)

	12. Emotions
	Feelings about being in Lithuania, acculturative stress and PTSD
	I don’t know what to do. But, we are sitting here and life is not well done, children don’t know what to do also. So I’m desperate. (Ramina:237)

	13. Rukla
	Information about Refugee reception Center
	You see where we are here – there is forest around. I will speak not individually, but for others also. I wake up in the morning, surfing on internet, then cooking, then speaking with friends, someone’s checking phone, then I can play piano, sometimes I go to visit my parents. (Mohammad:329)

	14. Staff, administration
	Assessment of staff working in Center
	Administration can help if you ask. And social worker is also trying to help if u have some problems and want to speak. (Ahmet:451)

	15. Needs
	Essential things for refugees in Lithuania
	I do sport, but the equipment is broken so we asked many time for new but they didn’t do anything. I would like to have normal gym and have contact with psychologist. (Ramin:565)

	16. Problem with daughter
	Daughter’s disease
	My daughter was born with disease, she couldn’t speak and doctors did operation when she was 13 years old. But something should be done with my daughter, she’s 20 years old already and she’s not speaking. (Ramina:231)

	17. Education
	Access to education (school and university)
	She’s going to one school in Jonava, but she’s studying not so good because of her disease. Only these questions are bothering me, you understand me? Also I was thinking about university, but it’s very expensive and I don’t have money. (Ramina:240)

	18. Migration department
	Evaluation of migration department’s work
	And migration department can’t define people who really need permanent visa, people with big problems.(Ahmet:445)

	19. Awareness
	Knowing about country before arriving
	Me, I didn’t know about Lithuania anything. (Jamal:777)

	20. Psychologist
	Need in psychological help
	..and have contact with psychologist. (Ramin:562)


APPENDIX 2
Interview 1.
Interviewer: Olga; Interviewee: Barak

Interview Setting: Interview conducted in Refugee Reception Center, 23.02.2012

(Start of interview)

Before we begin the interview itself, I’d like to confirm that you understand that your participation in this study is voluntary, that you may refuse to answer any questions.

O: Hello, I’d like to ask you about yourself. Where are you from?

B: I’m Barak, from Afghanistan, from Herat city. I finished 12 classes, then I wanted to attend agricultural faculty but I didn’t do it because war situation came up. From 2006 till 2007 I’ve been working with international organization in Afghanistan for different positions and from 2004 some group of people (Taliban) had known about me and they threatened me because of my work. They told me you worked with foreigners – you’re not Muslim. If some people say – you worked with foreigners and you lost our religion – you finished, because in Afghanistan no court, no judgement. I run a lot from one city to another city and when I came to my city people told that I like to work with foreigners. I worked a lot with village people and implemented some projects. Village people are very poor people and I liked to help them but because of this group it was not possible to continue working. (101)

O: When did you decide to leave the country?

B: From 2010 I run from Afghanistan and I run very far because I was afraid of this group because they can catch me. I don’t for myself, but for my family, I have very big family. My family supported me, but when situation was very dangerous they told me: run. (109) From February 2010 up to now I’m living in Lithuania. 8 months I’ve been in Pabrade.

O: How did you find this place?

B: Well, it’s not very good place (106), but from September Lithuania gave me 1 year visa and since this time I’m living in refugee reception center. During this time I was learning Lithuanian language.

O: So you can speak Lithuanian?

B: I don’t know but sometimes I go out and for some Lithuanian people I speak good, but for future it’s only a base. But Lithuanian language is very hard, it’s true. Even Lithuanian people they say that our language is very hard. (102)

O: I agree with you, I also was trying to learn this language.

B: For me this language even more than hard. (102)

O: Which languages else are you speaking?

B: Afghanistan native language –Dari. Also a little bit of English language. 

O: So after coming to this center, what else you were doing except learning Lithuanian?

B: From January 2011 I have been working for journalist position, because Refugee Reception center have some projects; every month I write one article about Refugee Reception Center. Also sometimes some meetings happen here, trips to other cities, so I write about it. So I write it in Lithuanian language, sometimes I write in Dari, English language. Sometimes I mix languages. You can read articles on web site of refugee center. (103)

O: Do you live alone in room or with somebody?

B: Before I was living with one Pakistan person and 1 Nepali. They left center and now I live with 2 people from Afghanistan. (111)

O: Do you have friends among Lithuanians?

B: No, I have only contact with family and people here. (104)

O: Okay, so, I would like to ask you what is integration means to you?

B: Well, …first I want to say that in every place in world live and life hard. For each position, if you are a teacher, student or local person. In Lithuania life is hard. (107) I worked with people, with communities, I read books and always I think about my future. Because now I’m single, and all my way from Afghanistan I was thinking that I want a life, not just to live. Because in young period no one wants to care. When I came to Lithuania and I was in closed building and it’s very bad situation in Pabrade. (106) You can’t go out. When I worked with village people I always said them that they have right. And my heart is broken because of situation in Afghanistan.  I worked with England and Denmark. (101) And in this country in Lithuania the first resource of life is very hard.  It’s very cold here. It’s another country, they have economic problem too much.(107) But if I say I don’t have thing – no, I have.  If now I’m alive – I want to live – need for work, for family, children, home, but really now sometimes some situation comes for me and I think what I do. No way if I come to Afghanistan, no way if I live legally in another Rupi country.  But I have wish: maybe after 2, 3 month I will find a job, if I don’t have problem I must live here, because no way. (105)

O: Do you think you can live in other country?

B: Well, I don’t know… I miss my country too much. (112) I don’t know why? Just because I worked with foreigners I can’t live there. Always I think why they want to take my life? But now my life is going legally. And now in Lithuania because of this visa I didn’t find legal work in other countries. Legal work –never. Just for this 1 year visa you can work in Lithuania. In another country with this visa I can’t work, if police catch you…Here in center this system - for 3 months you can go to another country and if after 3 months you don’t come back and don’t have contact with them –you live in street after. (108)

O: Yes, that’s legal system.

B: And also from this time I know some Afghanistan people who live here 3 years, 5 years, maybe u know – Raboni Rahmad, he works in Red Cross in Kaunas. Maybe you know him?

O: yes, last year I’ve met him in Red Cross Center. Do you know another Afghanistan people here?

B: I know some Afghanistan people, 4 or 5 persons who live in Lithuania 4 or 5 years. They said it’s very hard to live here, they solve only day problems. (111)

O: So it’s all about work?

B: yes, they are 4 persons live in one room, in very bad situation. You work a lot and salary is very low. (107) And Lithuania doesn’t give 5 years visa. (108)

O: Why?

B: I don’t know why, some people say it’s your problem. When I was in Pabrade, in Migration center no one told me that I have right if you don’t want this 1 year visa you can apply for 5 years. And this inspector in Pabrade she also doesn’t know what to do. She knows English very little. And she told – you have 1 year visa, and I said –okay. Because I thought this 1 year visa it’s refugee visa. (106)

Also when I came to center, I saw some people from Shri-lanka, 5-6 persons, they also had 1 year visa, but after 2 years they didn’t have another visa and they run from this country.  So it’s possible that after 2, 3, 4 years you don’t get visa and you deported. (108) So sometimes I think about that. After 5 years Lithuania give 5 years visa. But if I don’t get it, what I can do? I think a lot about it. Really. (105) And about women here - here in Lithuania woman can say – you want me just because of visa. Many guys from Pakistan or other countries they play with girls like that. And also for this one year visa I can’t invite anyone from my country, family for example. (108) The time is going. 

For me this migration it’s one secret, because also I have experience with my work in Afghanistan. About my visa I didn’t know too much.

O: How is Lithuanian society for you? Is it very different compare to your country?

B: Well,…integration means that you join the community. (110) But I didn’t hear that here in Lithuania any refugee has success about future.  They all want to run from this country. (105) I came from one community to another community, and it’s hard. I have contact with my brother and sister who came first in Lithuania. And now they live in England. (109) But me, I’m in dark situation…

O: Concerning join the community, you can speak Lithuanian, so community will accept you, don’t you think?

B: Yes, they can accept, but again my friends from Afghanistan who live here only for daily life, I mean money for food. (107), (105)

O: so you mean they can’t buy flat, house, spent more money for themselves?

B: yes, about this integration – this center just for 1 year support person and after support finishes. You are alone.(110)

O: So after you have to have friends who can help you a little?

B: Yes, we think how to join together, but it’s also hard, everyone has some rules. For example, I don’t drink, I never smoke. I don’t know what will happen in my future.(111)

And a lot of Lithuanian people when they contact with foreigner, with black people, they say: what do you do here? But how I explain for him what I’m doing here? I know here is hard situation, but no way that I come back home. I paid 24000 dollars to come from Afghanistan to Lithuania, but now I don’t have money.(104) Because from Afghanistan running is not easy, very hard. If they catch you – you’re dead. 30 days I was running. I even don’t know people who helped me. Maybe I came thought Russia, by foot and then 4 persons joined me and Lithuania catch us in Mariampole. After in Pabrade they said you can run but after every country will deport you to Lithuania, because you have your fingers here. (106) One my friend lived here for 3 years, then he went to Holland, after they deported him to Lithuania and then Afghanistan. (111) But for me I think, if I come back and Taliban will catch me, I’m dead. But here in Lithuania it’s step by step. And now I’m thinking about future. There is a need to think about tomorrow. Every person has to think about future. 

And if I find a work, for 1 month, after 5, 6 years they give maximum 2000 lt, it’s only for rent, electronic, food, taxes. (103) And how my friends live? – 5, 6 persons in 1 room. So, I don’t know. Maybe if I don’t find any legal work I will go back. But I search a lot and I hope I will succeed. (105)

When I was in Afghanistan I was learning a lot, agriculture faculty was my favorite, but now I lost my live way.

But it’s all depends on judgment, on migration office. Sometimes I think my mind says it’s good in Pabrade if immigration will give me negative.

O: Why?

B: Now I’m 35, and in 5 years I will be 40 years. In every period of life you do some things.  And I don’t know what I will do.

O: okay, I understand this.

B: And I also heard on TV that there is too much crime in Lithuania. And also there are 3 million people in this country and 1 million are somewhere working outside the country. In Germany, England, Holland. Here are just old people. (107)  And migration, I think every year 2 or 3 persons get visa and they don’t support good these persons.(108)

But, I’m happy that I’m here even if I say about these problems. Because they gave for me visa and work. (112) But for future I’m not sure what I will have. I learnt Lithuanian here, but if after 2 or 3 years they won’t give me visa and I will go back? My all life is broken.  But I don’t want to run from Lithuania illegally. (105, 108)

All time I say if problem with Taliban is solved, I will come back immediately. War will never go from Afghanistan.  

O: Do you like everything in center? 

B: Yes, the first point here is for learning language. (113) I think 2 years for learning foreign language are enough.(102) The problem is solved, but for future, for working. But my problem is thinking, every minute I think what I will do? I want to busy myself. (112)

…Every community has rules, but it doesn’t mean that we will join society. Sometimes in Vilnius and Kaunas I speak with people and they say:  you’re from Afghanistan! Why are you saying that? They think that all Afghanistan people are bad. (104)

O: Do you have contact with your parents?

B: No, not with mother, father. We are a very big family, 5 brothers and 7 sisters. I have contact only with one my brother.  And my family told me to run when this situation with Taliban came. And my family said: maybe for future you lost your life, but you will be alive.(109)  In Afghanistan if some people say: maybe you are Muslim, you don’t respect religion, you’re finished. (101) These people are like judges. Even if here when I was in Pabrade, some Afghanistan people said:  6 years you were working with foreigners, why?  You see. 

O: yes, I understand. Would you like to add something else?

B: No, I think. 

O: Well, thank you for taking the time to talk with me today. I really appreciate it.

List of codes, 1st interview, Barak
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